
On Leaping Into the Fray 

Okay, so there isn’t a lot of ―fray‖ around any more, at least not the kind that one can leap into. 

But SUNY librarians are surrounded by a more subtle ―fray‖ on every side:  changing budgets, 

changing collections, changing library space – even changing students and faculty, to some 

extent.  The one constant we have, as Heraclitus said, is that ―things will change.‖ 

The difference is that changes are coming at us more and more quickly.  Each year brings new 

technologies, new interfaces, new thoughts on where and how we should be aiming our dollars 

and our staffing.  There no longer seems to be any time to stop for an interesting chat with a 

student or a colleague, or even to sit back and reflect on which direction we should be charging 

off to next.  We just dive in every morning and try to keep afloat until the end of the day.  It’s 

exhausting. 

But can’t it also be invigorating?  That, I think, depends on us.  Is the glass half full, or is it half 

empty?  (Or perhaps it’s tipped over and rolled off the table altogether?) 

It isn’t easy to adjust an attitude or an outlook; often it just develops from who we are, from how 

we’ve become used to looking at life in the larger sense.  We can drag ourselves along from day 

to day, bemoaning low budgets and lack of campus  

a. concern,  

b. respect,  

c. money,  

d. all of the above.   

e.  Or we can try to look at things a bit differently – kind of adjust our personal 

―settings‖. 

Take time out for a lunch with a coworker.  Detach those fingers from that keyboard, push your 

chair back, and go outside to watch the leaves in the sunlight for ten minutes or so.  Talk to 

some students.  Meditate.  Resuscitate.  Let’s get back in touch with what’s important in this 

world, so we can recognize what’s important in our libraries. 
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Building on the enthusiasm generated by a series of information literacy instruction 

themed conferences and workshops over the past two years, WGIL is proud to 

announce the approval of a COCID-FACT2 grant for a one-day conference at Fulton-

Montgomery Community College (Johnstown, NY) on Friday, March 25th, 2011.  

Co-Chaired by Kim Davies-Hoffman (SUNY Geneseo) and Michael V. Daly (FMCC) with 

the help of WGIL members throughout SUNY, ―The 3 T's: Exploring New Frontiers in 

Teaching, Technology and Transliteracy‖ moves beyond libraries and librarians, 

seeking to incorporate our colleagues from across disciplines as traditional, blended 

and online courses demand an ever increasing number of technological competencies 

from educators and students. 

Designed to be more than a quick introduction to the latest and greatest technology 

tools, this conference aims to place technology within the framework of proven 

education pedagogical theory.  Participants will explore issues surrounding the 

intersections between teaching, instructional technologies and the growing number of 

literacies all students need for learning and succeeding in today's information-rich 

academic and professional worlds.  Participants will leave the conference armed with 

tools to engage their students, enrich their classes, and broaden the perspective of 

21st century teaching and learning on their campus.   

Timed to re-energize and priced with a purposefully low registration fee, you won’t 

want to miss this conference! 

S A V E  T H E  D A T E  F O R  T H E  W G I L  C O C I D :  T H E  3 T ’ S :  

E X P L O R I N G  N E W  F R O N T I E R S  I N  T E A C H I N G ,  

T E C H N O L O G Y ,  A N D  L I T E R A C Y   

Mike Daly, Fulton Montgomery Community  
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Signs 

They’re everywhere; they’re a part of our life.  In the best case, they 

take us where we need to go, and tell us what we need to know.  

However, more often than not, they overwhelm us with unneeded 

information. When this happens, we ignore them.  We let them fade 

into the background static.   In the past, it seems, signage in the 

Crumb Memorial Library at SUNY Potsdam did less of the prior and 

more of the latter.  To further complicate issues we have used 

signage to correct problems, including problems with other signage.  

It also seems every location was fair game; there wasn’t a surface 

that wasn’t capable of hosting a sign (security gates, table tops, 

electrical outlets, crash bars on emergency exit doors, etc.). 

In the middle of August 2010, I was given the responsibility of sign 

coordinator.  Knowing in advance that I would be given this 

responsibility allowed me to read broadly on signage.  My reading 

included articles on New York City’s subway signage, books on design 

and typography, and a few design blogs (selected bibliography on 

page 5).  In order to carry out these tasks I was granted a license for 

Adobe’s Creative Suite 5, which ensured I’d have the tools to get the job done. 

The first thing I did after being given sign coordinator responsibilities was to 

reread the existing library signage policy to determine if it would still work for us.  

Luckily, it was a perfectly reasonable policy that just happened to be disregarded.  As 

a result, immediate progress could be made since a new policy need not be written.  

Now that the existing policy was to be once again enforced, there were three major 

changes that needed to be implemented:  

1. consistency 

2. positivity 

3. clarity 

Before diving into the big three, it is important to stress that communicating with your 

colleagues is of the utmost importance when addressing library signage.  Prior to 

removing signage in a specific functional area (e.g. circulation), I met with the head of 

that area and reviewed each of the existing signs to determine what was key 

information and what could be removed.  These meetings allowed everyone to be on 

the same page and to have input into the process.  

Consistency 

Consistency is an important attribute for library signage as it allows the user to 

identify the sign quickly, even before reading what the sign says.  In the past, signs 

R E D E S I G N I N G  L I B R A R Y  S I G N S  

Daniel Newton, Potsdam 

“Luckily, it was a 

perfectly 

reasonable 

policy that just 

happened to be 

disregarded.” 
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Example of a revised sign 
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were added by many people, using many different fonts, 

styles, and paper sizes.  Even worse, the use of clip art was 

rampant.  This increased visual clutter and made it difficult 

for a user to identify a library sign.  Now all our signs use 

Helvetica, a san-serif font, display the library logo at the 

bottom of each sign, and are the same size with few 

exceptions.  It is now possible to identify an official library 

sign quickly and from a distance.  

Positivity 

The tone of existing signage also varied depending on who 

created the signs.  More often than not, the signs took a 

negative tone.  We were telling our users to ―not do‖ things 

only to then tell them what they should do in a much 

smaller font just underneath the negative command.  One sign read, 

―PLEASE DO NOT PUT MICROFILM REELS BACK IN THE CABINETS. LEAVE 

REELS ON TOP OF THE CABINETS WHEN YOU ARE DONE. *THANK YOU*‖.  

Removing the negative from the signs allowed for us to use fewer words and to 

convey a more positive message.  The sign now reads, ―Place microfilm on top of 

cabinet when finished.‖  Clarity was improved and negativity was removed while using 

40% fewer words.  

Minimalism 

When conveying information using signage, it is important to keep it brief and to stay 

on topic.  When I was finished with my first major signage revision, I managed to cull 

just over 2500 words from the windows, walls, tables and various other locations of 

the Crumb Library.  I kept two principles in mind when creating the new signage: 

―nothing unnecessary‖ and ―less is more‖.  To go along with the ―less is more‖ 

principle, clip art was no longer acceptable on library signage as it usually clutters the 

sign and rarely adds anything of substance.  

Conclusion 

Libraries are a place of near constant change, as a result, it is best to think of your 

library’s signage as both living and evolving.  Library signage needs to keep pace with 

the changes in the library, thus requiring a watchful eye and the ability to adjust 

quickly.  After meeting with the appropriate people, removing unnecessary and 

redundant signage, and replacing old signs with policy (and philosophy) compliant 

signs, the Crumb Library appears far less cluttered and is more easily navigated.  

 

 

(Continued from page 3) 
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R E D E S I G N I N G  L I B R A R Y  S I G N S  ( C O N T . )  

Example of a newly created sign 
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R E D E S I G N I N G  L I B R A R Y  S I G N S  ( C O N T . )  

The WGIL Room is a newly launched, monthly library 

podcast created by Carleen Huxley of Jefferson 

Community College, Mark McBride at Buffalo State 

University and Dana Longley of Empire State College. It 

arose informally out of our shared membership on the 

Emerging Technologies subcommittee of the Working 

Group for Information Literacy (WGIL) and a desire to 

create a forum for open, collaborative and just plain fun 

discussions on issues of interest, such as: information 

literacy, library instruction and emerging technologies.  

We are using completely free technology resources for 

this, including:  

 Skype: for audio (and video) conferencing 

 MP3 Skype Recorder: records a Skype call and converts it to an mp3 file 

 Audacity: audio editing tool 

 Internet Archive: audio file storage 

 Freemusicarchive.org: find a variety of creative commons licensed music 

 Blogger: bringing it all together via a blog 

Our first episode, wherein we discuss e-books, e-readers and e-textbooks is now 

available for download or streaming audio on the podcast blog:  

http://wgilroom.blogspot.com.  

We hope to have it available on iTunesU in the near future as well.  Please give it a 

listen and let’s start some discussions on the blog! We want to know what instruction 

and technology topics you’d like to hear about as well.  

C R E A T I N G  S O M E  W G I L  R O O M  I N  S U N Y L A  

Dana Longley, Empire State 
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Are funding obstacles blocking your path to professional growth?  Get on board with a 

SUNYLA Professional Development Grant. 

SUNYLA has a grants program that is used to reimburse members for expenses 

associated with professional growth activities when other funding sources are only 

partially or not available. 

Administered by the SUNYLA Professional Development Grants Subcommittee, the 

program aims to support the professional growth of individual members, while giving 

special consideration to those applicants who demonstrate how their own exposure to 

an activity will have broad impact on enhancing the development of other colleagues 

as well. 

Funding up to $500 may be awarded per application. 

Congratulations to our Recent Grant Recipient 

Debra Kimok (Plattsburgh) received a grant to attend the Joint Meeting of the Society 

of American Archivists, Council of State Archivists, and National Association of 

Government Archives and Records Administrators in Washington, D.C. in August 

2010.  

For more information, visit the SUNYLA Professional Development Grant Program 

webpage at http://www.sunyla.org/pdgp or contact Joanne Spadaro, Chair of the 

Professional Development Grants Subcommittee by email at 

spadaroj@oldwestbury.edu, or by phone at (516) 876-2896.   

S U N Y L A  P R O F E S S I O N A L  D E V E L O P M E N T  G R A N T S  

A V A I L A B L E  F O R  M E M B E R S  

“Funding of up 

to $500 may be 

awarded per 

application.” 
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Join / Renew your 

SUNYLA Membership  

TODAY! 

Use the Membership Directory option  

on the SUNYLA homepage 

http://www.sunyla.org/pdgp


A T T E N D I N G  A S I S & T  A N N U A L  M E E T I N G  I N  V A N C O U V E R  

C O L U M B I A  

Yui-Hui Chen and Carol Anne Germain, Albany 

We would like to thank SUNYLA and the members of the Professional Development 

Committee for their support in sponsoring our attendance at the 2009 Annual 

Meeting of the American Society for Information Science & Technology (ASIS&T).  As 

part of our conference experience, we presented a peer-reviewed paper entitled ―An 

analysis of formally published usability and Web usability definitions.‖   In this 

research, we took the first step of systematically analyzing the terms represented in 

formally published usability definitions from a number of sources in the subject areas 

of library & information science and computer science/information systems.    

Usability/Web usability is a complex concept with multiple dimensions and elements/

attributes.  What is more, there is no comprehensive definition that takes into account 

the varying aspects of usability.  This leads to discrepancies in policies/standards/

guidelines which facilitate good usability practices.  Our results reveal that the top five 

attributes are:   

 learnability 

 effectiveness  

 user-related attributes 

 users’ attitude/satisfaction 

 efficiency   

However, other critical usability attributes, such as memorability and low error rate, 

received little to no attention in publications of either discipline.  Our presentation 

generated a good discussion and built connections among researchers in this area.  

Attending this conference was interesting since it was our initial ASIS&T conference 

and first trip to Vancouver.  In preparation for the Winter Olympics, downtown 

Vancouver was in full swing for the big make-over; Olympic signs were everywhere.  

Attendees were a nice mix of scholars, researchers, doctoral students, and 

professionals in the information technology field.  

Among them was Tim Bray, the Sun Microsystems Distinguished Engineer and director 

of web technologies, who was the keynote speaker.  Bray based his talk on the 

―trivium,‖ the foundation of medieval education, which combines logic, rhetoric and 

grammar.  He noted that when developing a Web site it’s important to understand the 

subject matter you want to communicate and understand what people want to do with 

it.  Bray also mentioned that due to the texting technology, ―we’re in the golden age of 

writing…We need to consider what it means that the world is home to all these 

streams of text flowing back and forth all the time.‖  According to him, a high 

proportion of contacting and interacting with other people is rhetoric.  Of interest was 

his comment on the state of online information; according to him 95% of this content 

is useless and he recommended that users take advantage of the services provided  

“Critical usability 

attributes, such 

as memorability 

and low error 

rate, received 

little to no 
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publications in 

either 

discipline.” 
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Continued from page 7) 

by libraries!  

A ―Pecha-Kucha‖ presentation was new and highlighted in the program.  Each 

presenter was given six minutes and 40 seconds to display 20 slides for 20 seconds 

each on diversity in digital information environments.  Some perceived this as an 

opportunity, others regarded it as chaos.  Gary Marchionini urged the audience to 

trust their bodies and said ―You can’t have a thousand strong ties, no matter how 

many social networking tools you have.‖  According to him, no matter how rich and 

interactive digital media formats are, they are nowhere near as rich and interactive 

as we humans are. 

The conference provided the opportunity for us to share our research with a strong 

and receptive academic community.  At the numerous social events, we were able to 

engage in many conversations with colleagues, many of whom have written seminal 

works in information science and technology.  We felt recharged and highly energized 

through these interactions and many other aspects of the conference.  Again, we 

thank SUNYLA for this great opportunity. 

A T T E N D I N G  I L L I A D  C O N F E R N C E  

Antonia DiGregorio, Old Westbury 

The IDS 

Workflow Toolkit 

is a collective 

online resource 

that has 

information 

pertaining to 

ILLIAD.” 
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Lobby of Vancouver Public 

Library 

ILLiad is a software module that is part of OCLC.  This program was developed to 

handle interlibrary loan requests.  The program is web based which has two major 

interfaces – the user and the staff.  Overall, the conference was insightful and 

beneficial for handling interlibrary loan processes, procedures and users’ needs.  

Summary of Some Preconference Workshops  and Conference Sessions Attended: 

Streamline your ILLiad Workflows with the IDS Workflow Toolkit 

This session was extremely helpful in understanding and knowing how to use the IDS 

workflow toolkit.  The toolkit is a collective online resource that has information 

pertaining to the ILLiad software.  It reveals timesaving tips, tools & shortcuts that 

are useful.  The toolkit also displays visual step-by-step instructions. 

Illiad, the OCLC Policies Directory and World Registry  

This session covered the improvements in ILLiad 8.  At this time, Old Westbury 

is still using the 7.4 version.  The improvements in version 8 have made it 

easier to check the policies and procedures of various institutions and schools 

that participate in the interlibrary loan program.  With the new version, users 

need only click once to get into OCLC.  We are able to update our own policies 

A T T E N D I N G  A S I S & T  A N N U A L  M E E T I N G  I N  V A N C O U V E R  

C O L U M B I A  ( C O N T . )  



in a few simple steps. 

Getting to know all about you … ILLiad User Demographics 

This session went over how version 8 of ILLiad gives statistical information about who 

is using ILLiad.  It has the ability to create a users table with the amount of 

transactions.  It is even possible to break down the data into academic departments, 

undergraduate, graduate etc.  Illiad 8 also has a user survey that can help promote 

service and identify problems.  It has the capacity to download this information into 

various formats. 

Managing Forms Work for You: Customizing Merge Documents in Microsoft Word  

The session went over step by step instructions to demonstrate how to create ILLiad 

documents in Microsoft Word.  ILLiad documents that are needed include book labels, 

which display important information such as patron’s name, ILL number, due date 

and name of the borrowing institution.  The presentation demonstrated how to 

manipulate templates in Microsoft Word for the user’s needs in the ILLiad program. 

OCLC ILL Custom Holdings 

This session covered the OCLC ILLiad feature that allows users to create groups that 

consist of preferred lenders that the user decides.  Custom Holdings also has a 

feature where the system automatically creates a lender string instead of the user 

creating their own.  Each group or lender string consists of OCLC members that are 

part of the interlibrary loan program. 

Getting IT System Toolkit: The GIST of making better informed decisions about 

borrowing, buying, or downloading for user, ILL and acquisitions workflow  

This session was very informative about the capabilities of ILLiad’s version 8.  GIST is 

an application within ILLiad 8 that allows the users to decide if purchasing a loan 

(book) would benefit the institution instead of requesting the item through ILL.  There 

is a feature that searches online for free E-books and other free online sources.  It can 

also perform searches for vendors to find out the cost and compare prices.  GIST 

breaks down and compares the cost for an ILL request or purchasing the book.  In 

some instances – it is cheaper to buy 

the book then an ILL request.  This 

information is brought to the attention 

of the acquisition department, which 

then decides if a purchase is preferred. 
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I want to thank the SUNY Librarians Association for supporting my attendance at the 

5th Annual Canadian Learning Commons Conference.  This conference was held June 

16-18th, 2010 in Kingston, Ontario at the exact time of our own SUNYLA Conference.  I 

was disappointed not to see all my SUNY friends and colleagues at Brockport this year 

but, as it happens, I did see Gail Woods and Anita Kuiken from SUNY Cortland and 

Nancy Alzo from Potsdam who also attended the Learning Commons Conference.  

While the attendees were primarily Canadian, there were a significant number of US 

learning commons personnel present, mainly because we don’t have a comparable 

organization in the US.  I say ―learning commons personnel‖ because attendees 

included not only librarians but people from writing centers, centers for learning and 

teaching, counseling and disability services, and more.  An important thing I learned is 

that there are different organizational models for the learning commons.  In some 

cases, the commons developed from within the library and is therefore a component 

of the library.  In other cases the learning commons was conceptualized by campus 

administration with the library as one of many components of the commons.  Not 

everyone was from an academic environment.  One of the many benefits of attending 

this conference was the deconstruction of my ―library-centric‖ view of the learning 

commons.  This will certainly help me as I move forward to partner with other 

programs on my campus to develop a truly supportive learning environment. 

The conference opened with a strategic planning workshop which was perfect timing 

for me.  We don’t have a formal learning commons yet and are only just beginning to 

examine our facilities and services to integrate this model of service into our library 

organization.  My role as Learning Commons Coordinator is a relatively new one and 

I’ve been feeling the need to create a plan for this transformation.  The format was 

very participatory and made strategic planning very approachable.  The rest of the 

conference provided a variety of sessions that primarily emphasized the integration of 

library and other academic support services, in an atmosphere that maintains the 

identity and autonomy of the individual units.  There was also an emphasis on 

embedding academic support into the curriculum and learning process both in and 

outside of the classroom, often favoring a discipline specific approach rather than a 

generic one.  Examples of how librarians engaged with faculty and used library space 

to display student learning/research activities and outcomes were inspiring.  In all 

cases, the integration of services for one-stop-shopping convenience and efficiency 

were best served by flexible and modular physical and virtual spaces. 

Thank you again for your support.  This was truly an exciting and fun learning 

experience.  

“One of the 

benefits of 

attending this 

conference was 

the 

deconstruction 

of my „library-

centric‟ view of 

the learning 

commons.” 
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A T T E N D I N G  L E A R N I N G  C O M M O N S  C O N F E R E N C E  

Chris Hebblethwaite, Oswego 



This year’s annual meeting was a great success.  Because it was a joint annual 

meeting between SAA, the Council of State Archivists (CoSA), and the National 

Association of Government Archives and Records Administrators (NAGARA), the 

programmatic and networking opportunities were abundant! 

Sixty-five sessions over three days included a wide variety of educational programs 

and special forums, including such topics as metadata strategies for digital 

collections, replevin, collection recovery following a disaster and disaster 

preparedness, collaborative projects, archival training strategies, intellectual property 

and copyright law updates, records management tools and projects, archives as 

educational tools, privacy, social networking and Web 2.0 tools for archives, and 

programs focused on specific kinds of archives and materials, including labor, 

government, civil rights, and Native American collections.  These only scratch the 

surface of the myriad of topics covered!  We even had the opportunity to meet Tukufu 

Zuberi, star of the History Detectives, and heard from him and others who participated 

in one of the episodes, how handwriting analysis proved that John Wilkes Booth’s 

father had written a letter threatening the life of President Andrew Jackson.   

(http://www.pbs.org/opb/historydetectives/investigations/703_boothletter.html) 

Many preconference workshops were offered, including ―Planning New and 

Remodeled Archival Facilities,‖ led by Michele Pacifico and Thomas Wilsted, winners 

of the 2010 SAA preservation publication award for their book, Archival and Special 

Collections Facilities: Guidelines for Archivists, Librarians, Architects, and Engineers. 

In addition to the educational sessions, several special forums were offered:  

The 4th Annual Research Forum: ―Foundations and Innovations,‖ was an entire day of 

presentations that ―provide[d] an opportunity to discuss and share information about 

research initiatives with relevance for archives and records management.‖  Contents 

of the 2010 Research Forum are available at: 

http://www2.archivists.org/conference/2010/washington 

Other forum topics included ―Protocols for Native American Archival Materials,‖ the 

―SAA Code of Ethics,‖ and ―Archival Accessibility for All: An Awareness Forum.‖  With 

Daria D’Arienzo, I am the co-coordinator of the working group that hosted the 

Accessibility forum (SAA RMRT/AMRT Joint Working Group on Accessibility in Archives 

and Records Management).   

SAA Fellow, Daria D’Arienzo opened with a strong call to action for improving archives 

accessibility for employees and researchers:  

By actively recruiting good archivists of all abilities, creating 

environments that support the work and research of all, and 

improving electronic access to archival materials, we serve everyone.  

As we have said before, inclusion, accessibility and access, and what  

“Inclusion, 

accessibility, 

and access and 

what lies 

beneath true 

accessibility and 

access – are at 

heart human 

issues.” 
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O F  A M E R I C A N  A R C H I V I S T S  A N N U A L  M E E T I N G   

Deborah Kimok, Special Collections Librarian, Plattsburgh 

http://www.pbs.org/opb/historydetectives/investigations/703_boothletter.html
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Continued from page 11) 

lies beneath true accessibility and access – are at heart human 

issues. 

It is no longer enough to examine and probe these issues. It is not 

even enough to provide guidance or to make recommendations. We 

must take action. We must make concrete changes to solve the 

problems. We must, in the most basic ways, move beyond the dis-

ability myth and effectively recognize and support each person’s 

abilities. 

SAA Past President and SAA Fellow, Mark Greene, shared with the audience his own 

personal experiences with accessibility in archives and shared what he views ―as a 

sorely neglected topic within our profession: ensuring that our diversity efforts—

whether in recruiting archivists, attracting and serving patrons, or expanding and 

strengthening our collections—consciously and actively include attention to individuals 

with disabilities.‖  Mr. Greene provided a very thought-provoking set of ten questions 

archivists and administrators should ask ourselves about accessibility in our 

workplaces.  I challenge all of you who do archival work to read the transcript of his 

talk and ask yourselves his questions.  The complete transcripts of these two talks 

(and more information about the work of the Joint Working Group) are available at 

http://www2.archivists.org/groups/amrtrmrt-joint-working-group-on-accessibility.  The 

Joint Working Group on Accessibility was previously known as the Joint Working Group 

on Diversity.  We have recently changed our name to more accurately reflect the work 

that we’re doing. 

Several issues were decided and others discussed at the SAA Council Meetings.  The 

one closest to my heart is the approval, as SAA Best Practices, of two sets of 

recommendations for working with archives researchers and employees, created by 

the Joint Working Group on Accessibility in 2008.  Minor revisions were suggested, 

and once these are complete, look for the Best Practices on the SAA web site at 

http://www.archivists.org. 

As always, SAA arranged a reception for us at the Smithsonian National Museum of 

American History.  If you’ve never watched thousands of archivists eat, drink, and look 

at historical exhibits, then you haven’t lived. 

This year attendees were also treated to an added social event at the National 

Archives.  Archivist of the United States, David Ferriero, not only delivered one of the 

three plenary speeches at the conference, ―The First 300 Days: Lessons Learned‖—he 

also held a reception for the attendees that included a behind-the-scenes viewing of 

the NARA stacks and vaults. 

Journalist Juan Williams and SAA President Peter Gottlieb delivered the other two 

plenary speeches. The transcript of Mr. Gottlieb’s Presidential Address and videos of 

“We must, in the 

most basic 

ways, move 

beyond the dis-

ability myth and 

effectively 

recognize and 

support each 

person‟s 

abilities.” 
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all of the plenary speeches are available at: 

http://www2.archivists.org/conference/2010/washington. 

Want to see who won the SAA awards this year?  Who became a Fellow?  Read the 

news release at: 

http://www2.archivists.org/sites/all/files/CombinedRelease2010Final.pdf 

Education, networking, seeing goals realized, and just plain fun—all of this would not 

have been possible for me without the generous support of the SUNYLA Professional 

Development Grants Committee.  Thank you many times over! 

1. SAA Research Forum. Society of American Archivists. 2010. Web. 2 Sep. 2010. 

http://www2.archivists.org/proceedings/research-forum 

2. D’Arienzo, Daria. ―At Heart a Human Issue.‖ Archives Accessibility for All: An 

Awareness Forum.  Joint Annual Meeting, SAA, CoSA, and NAGARA.  Marriott 

Wardman Park Hotel, Washington, D.C. 12 Aug. 2010. 

3. Greene, Mark S. ―SAA Accessibility Awareness Forum, 2010.‖ Archives 

Accessibility for All: An Awareness Forum.  Joint Annual Meeting, SAA, CoSA, and 

NAGARA.  Marriott Wardman Park Hotel, Washington, D.C. 12 Aug. 2010. 
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P R E S E N T A T I O N  O F  “ W O M E N  W A T C H I N G  W O M E N  

B E I N G  M E N :  L Y D I A  T H O M P S O N  A N D  T H E  B R I T I S H  

B L O N D E S  O R  B U R L E S Q U E  I N  T H E  G I L D E D  A G E .   

Morgan Gwenwald, New Paltz 

I attended the 7th annual ―Art of Gender in Everyday Life‖ conference held by the Janet 

C. Anderson Gender Resource Center at Idaho State University at Pocatello.  Her 

presentation was an outgrowth of research done in conjunction with Professor Susan 

Ingalls Lewis of SUNY New Paltz History Department, on the Diary of Emma Waite and 

Burlesque in the Gilded Age.  I presented my paper ―Women Watching Women Being 

Men: Lydia Thompson and the British Blondes Or Burlesque in the Gilded Age‖ 

accompanied by illustrations on Power Point. 

I have been working on this and other presentations as part of my liaison activities 

with the New Paltz Women’s Studies Program.  I hope to prepare a paper about the 

experience of working with faculty, and perusing academic research as an 

enhancement to library skills. 

N E W S  F R O M  A R C H I V E S  R E C O R D S :  T H E  2 0 1 0  S O C I E T Y  
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http://www2.archivists.org/conference/2010/washington
http://www2.archivists.org/sites/all/files/CombinedRelease2010Final.pdf
http://www2.archivists.org/proceedings/research-forum


The annual LOEX conference was just as inspiring and energizing as my colleagues 

had previously reported.  From the time I arrived in Dearborn, Michigan, I was 

surrounded by enthusiastic librarians from diverse backgrounds who had one thing in 

common: a desire to improve library instruction for our students.  In attending 

breakout sessions and workshops, as well as leading my own workshop, I was left 

with great ideas to implement in my own teaching.  Furthermore, I made numerous 

connections that I would likely not have made had I not attended this particular 

conference. 

The majority of the breakout sessions and workshops I attended, as well as some of 

the keynote speakers, focused on specific teaching methods to improve student 

motivation and engagement.  The first session provided a blueprint for creating online 

tutorials that supplement and enhance traditional one-shot instruction sessions, 

providing better foundations for the students before they walk in to the class room.  

Many of the sessions focused on peer-learning and instruction.  The premise for this 

kind of instruction is that students learn better when they are doing so with the 

expectation of sharing information with others.  These methods of teaching move 

away from traditional, direct-instruction approaches that emphasize lectures and 

demonstrations and place the student in the driver’s seat.  Another practical session 

looked at methods of assessment that can be done with limited resources in order to 

improve instructional services.  The presentations and related materials are available 

at: http://www.loexconference.org/2010/program/sessions.html. 

The peer evaluations for my session, ―Making Information Literacy Stick,‖ were very 

positive.  I was pleased with the level of interaction that was fostered.  Using Chip and 

Dan Heath’s Made to Stick: Why Some Ideas Survive and Others Die, I presented 

some of the features of sticky ideas and challenged my audience to come up with 

ways in which our instructional efforts could benefit from these observations.  The 

presentation is available as a Google doc at the following link:  

http://tinyurl.com/StickyInfoLit 

I have completed the framework for the wiki, and hope to continue adding to it and 

receiving suggestions. It can be found at the following link: 

http://stickyinfolit.pbworks.com 

I greatly appreciate the financial support of SUNYLA, as it allowed me to concentrate 

less on logistics and more on my professional goals.  I hope that my presentation 

materials and the wiki will be a source for other librarians’ benefit in SUNYLA and 

beyond. 

“I presented 

some of the 

features of 

sticky ideas and 

challenged my 

audience ...” 
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Dunstan McNutt, Delhi 
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The new Center for Reading and Writing in the 

SUNY Adirondack Library features interesting 

furnishing including tables with lazy-susan 

whiteboards.  Tutors can write an outline for a 

paper and spin it around for students to read.  

The writing center moved to the library in August, 

using space that was previously occupied by 

back issues of periodicals. 

Students can use these comfortable chairs in 

the new Center for Reading and Writing in the SUNY Adirondack Library.  The 

changeable arms allow for a laptop and book, and the space under the seat has 

a pull-out storage drawer. 

A D I R O N D A K  C O M M U N I T Y  C O L L E G E  

Joyce Miller millerja@sunyacc.edu 

A L B A N Y  

Gregory Bobish gbobish@uamail.albany.edu 

The University at Albany’s Reference Department collaborated on the Spring 2010 

issue of the peer reviewed Journal of the Library Administration and Management 

Section, a publication of NYLA’s Library Administration and Management Section.  The 

theme of the issue is ―2010: Managing and Delivering Reference Services.‖  The four 

academic librarians in the department successfully submitted articles for the issue 

including three for peer review (McLaughlin, Kessler, Dwyer) and one for editorial 

review (Anderson).  The University Library’s reference area is featured on the journal 

cover.  The issue is available online at http://www.nyla.org/index.php?page_id=922. 

The National Historical Publications and Records Commission (NHPRC) awarded a 

2010-2011 Detailed Processing Grant of $58,380 to the M.E. Grenander Department 

of Special Collections & Archives, University at Albany Libraries.  The grant supports 

the processing, creation of bibliographic records and completion of finding aids using 

Encoded Archival Description (EAD) for the papers of Pulitzer Prize winning novelist 

William Kennedy, atmospheric research scientist Vincent Schaefer, and renowned 

death penalty historian M. Watt Espy.  The principal investigator and project director 

for the NHPRC grant is Brian Keough, Associate Librarian and Head of the M.E,. 

Grenander Department of Special Collections & Archives.  Keough will direct the 

project staff and ensure that the collections will be processed and cataloged over the 

next twelve months so they are available for research by September 2011. 
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B R O C K P O R T  

Charlie Cowling ccowling@brockport.edu 

SUNYLA conference 2010 

June 16 - 18 saw about 200 librarians and library staff descend on The College at 

Brockport.  From the opening picnic til they picked up boxed lunches on the way out 

Friday, conference attendees had a wealth of presentations and activities from which 

to choose.  Our keynote speaker, Suzanne Bell, gave a thought-provoking talk on her 

project at the University of Rochester: studying students to determine how they use 

the library and what they really want.  Many conference attendees were up extra early 

to hear SUNY Provost Nancy Zimpher talk about the future direction of SUNY via 

satellite link Thursday morning. 

The staff of Drake Library was instrumental in the success of this conference, 

volunteering for duties that included bed making and giving directions.  The 

conference committee did an incredible job of organizing the conference schedule 

and speakers.  We are looking forward to attending SUNYLA 2011 with a new 

appreciation of what it takes to hold this event. 

BROCKPORT @175 

Brockport is celebrating its 175th anniversary this 

year! Our archivist, Mary Jo Gigliotti, and Charlie 

Cowling, who is helping her this year, are working hard 

on a variety of projects to support the campus-wide 

celebration.  

Brockport Librarians Lead E-textbook Study 

Sixty Brockport students are reading an electronic 

version of their course textbook in a pilot study to learn whether higher education 

students are ready to embrace the e-textbook format and if active support from 

college professional staff affects student success using e-textbooks. 

The pilot, ―Predictors of Student Satisfaction with e-Textbooks‖, will explore how 

students use e-textbooks and whether using them improves learning.  Students will 

access the e-textbook online, though they also have the option to read the e-textbook 

on a Kindle or iPad, if available.  Study participants are enrolled in two sections of Dr. 

Susan Stites-Doe’s BUS366 course (one online; one on campus).  Each student has 

been provided the course e-textbook at no charge.  During the Fall 2010 semester, 

these students will be invited to answer two online surveys and participate in a focus 

group.  The surveys will measure student experience with and attitudes toward 

computers, the Internet, and e-textbooks at the beginning and end of the study.  

Focus group discussions will provide an opportunity to talk with the students about 

their e-textbook experience.  Throughout the semester, students will receive email 

messages with e-textbook related tips, including encouragement to ask for help from 

librarians and IT Help Desk staff.  

“The pilot will 

explore how 

students use e-

textbooks, and 

whether using 

them improves 

learning.” 
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“The UB 

Libraries has 

been selected as 

a participant in 

the Value, 

Outcomes, and 

Return on 

Investment 

Study (“Lib 

Value”).” 
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B R O C K P O R T  ( C O N T . )  

 

Faculty, librarians, information technology, and campus bookstore staff are 

collaborating on this study, which is funded through a Faculty/Staff Technology 

Initiative Grant made available by the College at Brockport Technology Council.  For 

more information, contact Pat Maxwell, Systems Librarian (pmaxwell@brockport.edu), 

or Jennifer Little, Coordinator of Library Instruction (jlittle@brockport.edu). 

B U F F A L O  

Kathleen Quinlivan kquinn@buffalo.edu 

H. Austin Booth has been named Interim Associate Vice President for University 

Libraries. Austin has been at UB since 1997, serving first as Literature/Humanities 

Specialist and later as Director of Collections and Research Services for the Arts & 

Sciences Libraries.  In 2005, she was appointed Director of Collections for the 

University Libraries.  Austin received dual BA degrees in English and Economics from 

Cornell University, an MLIS from UC Berkeley, and an MA in English and a Graduate 

Certificate in Women’s Studies from the University of Michigan. 

Congratulations to Nancy Babb, Law Library Cataloger/Web Manager, 

and John Bewley, Music Librarian and Archivist, recipients of the 

2010 Chancellor’s Award for Excellence in Librarianship.  The award 

recognizes their extensive contributions to the University Libraries 

and the profession over the course of their distinguished careers. 

The exhibition catalog, Discovering James Joyce: The University at 

Buffalo Collection, has been awarded an honorable mention by the 

Association of College and Research Libraries (ACRL) Rare Books 

and Manuscripts Section (RBMS) for the 2010 Katharine Kyes Leab and Daniel J. 

Leab American Book Prices Current Exhibition Awards.  Published in conjunction with 

last summer’s James Joyce exhibition at the UB Anderson Gallery, the catalog was 

edited by James Maynard, Assistant Curator of the UB Libraries Poetry Collection and 

designed by Kris Miller, Libraries Web/Graphic Designer. 

The UB Libraries have been selected as a participant in the ―Value, Outcomes, and 

Return on Investment Study‖ (LIB-value), conducted under sponsorship of the Institute 

of Museum and Library Services (IMLS) http://libvalue.cci.utk.edu/.  The 3-year study 

has two primary goals: to establish an evidence-based articulation of the value and 

return on investment of academic libraries, and to develop a strategy and tools for 

gathering that evidence. 

Recent appointments to the Libraries’ faculty include Theo Belniak, who has joined 

the staff of the Law Library as Faculty Services Librarian, and Rebecca Belford, Music 

Image from Discovering James Joyce, available at: 

http://www.ubartgalleries.org 

mailto:pmaxwell@brockport.edu
mailto:jlittle@brockport.edu
http://libvalue.cci.utk.edu/
http://www.ubartgalleries.org
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Cataloger/Reference Librarian in the Music Library. 

The Libraries are co-sponsoring this year's UB Reads book 

discussion event.  This year's selection is Three Cups of Tea: One 

Man's Mission to Fight Terrorism and Build Nations... One School at 

a Time, by Greg Mortenson and David Oliver Relin.  In conjunction 

with the book discussion, the Libraries are planning an exhibit 

featuring the authors, as well as themes discussed in the book.  

The physical exhibit will be located in Lockwood Library from  

mid-October through mid-November and an online exhibit will be 

accessible via the Libraries web site:  

http://ublib.buffalo.edu/libraries/ 

Judy Adams-Volpe, former Director of Lockwood Memorial Library 

and most recently Director of Communications for the University 

Libraries, retired in July following a very successful 21-year career 

at UB.  Judy’s many professional contributions include her active 

involvement with SUNYLA over the years, including a term as SUNYLA president and 

her tireless advocacy, for libraries and librarians, on the local, regional and national 

levels.  

B U F F A L O ( C O N T . )  

Kathleen Quinlivan kquinn@buffalo.edu 

SUNYLA has recently installed a forums software on our server at  

http://www.sunyla.org/forums.  The Forums are used to continue conversations that 

begin on the listserv, as well as a mechanism for posting Council reports.  You don’t 

have to be on the council to view what’s in the forum or to participate.  Take a look 

and see what’s going on around SUNYLA. 

J O I N  T H E  D I S C U S S I O N  O N  S U N Y L A  F O R U M S !  

http://ublib.buffalo.edu/libraries/
http://www.sunyla.org/forums


B U F F A L O  S T A T E  

Lisa Forrest forresla@buffalostate.edu 

E. H. Butler Library is thrilled to announce the completion of our expanded 24/7 

QuietQuad.  The new facility features comfortable lounge areas, quiet study spaces, 

computers, and a spacious assistive technology center. 

Buffalo State College’s new president, Dr. Aaron Podolefsky, cut the 

ribbon at the opening ceremony on August 31st.  Visitors were greeted by 

a mime handing out pens and lip balm with a ―shhhh‖ theme.  The 

promotional materials and entertainment are intended to encourage 

students to maintain a noise-free study zone.  

NOTE: Additional photos available here: 

http://www.flickr.com/photos/ehbutler/sets/72157624849676164/ 

Blended librarians Ken Fujiuchi and Mark McBride were recently interviewed for The 

Chronicle of Higher Education.  Check out what they have to say about blended 

librarianship at http://chronicle.com/blogPost/A-Blended-Librarian-Talks-I/25938/. 

E. H. Butler's "Rooftop Reading Club" is collaborating with the Women's Studies 

Committee to present the book Girl Power: The Nineties Revolution in Music by Marisa 

Meltzer to Buffalo State students.  Students in the club will receive a complimentary 

copy of the book and also attend an Ani DiFranco concert at Buffalo’s Asbury Hall.  

The Rooftop Poetry Club announces yet another action-packed semester!  This fall’s 

line-up features readings by local poets and special workshops on ―The Art of the 

Epitaph,‖ ―Creating Your Own Chapbook,‖ and writing ―Renga‖ poetry. 

As part of Buffalo State’s ―Week of Welcome‖ celebration, approximately 50 students 

attended an open mic poetry reading in the library, held by librarian Lisa Forrest.  The 

evening concluded with a door prize drawing (and many new friendships!). 

Ken Fujiuchi and Lisa Forrest will be presenting at the upcoming NYLA conference in 

Saratoga Springs (Nov. 3-5th).  Ken’s presentations include, ―Who Am I on the 

Internet?‖ and ―Emerging Tech Trends for Librarians.‖  Lisa’s presentation is 

titled, ―Nothing to Lose: Creative Programming for the Frugal Librarian.‖ 

E. H. Butler announces the ―Roving Butler: Research on the Run‖ mobile 

librarian service.  Plans for the new service include scheduled research hours 

at the Student Union and the dormitories. 

“Visitors were 

greeted by a 

mime handing 

out pens and lip 

balm with a 
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Mime Germaine Robinson 

shushes students. 

President Podolefsky cuts ribbon 
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C A Y U G A  C O M M U N I T Y  C O L L E G E  

Margaret Devereaux deverema@cayuga-cc.edu 

Cayuga Community College Library will participate again this year in the community 

shared reading program ―Cayuga Reads,‖ a collaborative effort of library staff and 

educators in Cayuga County.  In a departure from our usual practice of choosing one 

book for the entire community to read and discuss, this year we are offering a choice 

of three books, all related to the same topic.  The books are: An American Tragedy, 

by Theodore Dreiser; A Northern Light, by Jennifer Donnelly; and Murder in the 

Adirondacks: An American Tragedy Revisited, by Craig Brandon.  The first is a classic 

work of fiction, the second a novel for young adults, and the third a nonfiction 

account of the story that inspired the other two: the notorious Chester Gillette—Grace 

Brown murder case, which took place in 1906 in upstate New York.  Copies of all 

three books are available at the CCC libraries on both campuses, as well as at public 

and school libraries. 

Participants may read one, two or all three books, according to their interest.  

Programs planned for September and October include a screening of ―A Place in the 

Sun,‖ the 1951 film based on Dreiser’s novel; a lecture by Craig Brandon, author of 

the nonfiction book about the murder and the trial and execution of Gillette in Auburn 

Prison; a second lecture by a reporter for the Syracuse Post-Standard who has written 

about the case and its many local connections; and book discussions to be held at 

both the college and public libraries.  Students and community members are also 

invited to submit works to the Cayuga Reads essay and poetry contest.  For more 

information, see the Cayuga Reads Facebook page at http://tinyurl.com/266ar56. 

In other news, the CCC Library has received an important donation of books from the 

collection of Dr. Lucien X. Lombardo, a Professor of Sociology and Criminal Justice at 

Old Dominion University in Norfolk, Virginia who served as a teacher in the Osborne 

School at Auburn Correctional Facility from 1969-1977.  Dr. Lombardo’s collection, 

which is focused on the subject of corrections, prisons and prison reform, will be a 

valuable addition to the library’s criminal justice collection.  

“In a departure 

from our usual 

practice of 

choosing one book 

for the entire 

community, this 

year we are 

offering a choice 

of three books, all 

related to the 

same topic.”    
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Cayuga Reads poster fea-

turing ―Copper John,‖ 

a statue erected atop Au-

burn Prison in 1848.  

Jill Tarabula, Systems & Technical Services Librarian, joined the Douglas Library in 

August.  She has two Associate’s degrees, a Bachelor’s degree in Health & Wellness 

from Buffalo State College and a Master of Library Science degree from the University 

at Buffalo (UB).  Prior to joining Clinton, Jill was an assistant librarian who managed 

electronic resources at UB and has served in various reference and instruction 

positions in the academic and public environments as well.  

C L I N T O N  C O M M U N I T Y  C O L L E G E  

Catherine Figlioli catherine.figlioli@clinton.edu 

http://tinyurl.com/266ar56


C O B L E S K I L L  

April Davies daviesac@cobleskill.edu 

Due to construction, the Library will NOT hold its annual fall book sale in October. 

While the Library once again has a/c and restrooms and has a 

brand-new public elevator, the next phase of construction will 

involve relocating large portions of the collection.  Which portions 

and where to are still to be determined. 

Construction did bring us some fun this past spring. We invited 

students to come cover our boring, temporary construction walls 

with graffiti, murals, or whatever came to mind.  They did a great 

job and everyone had fun. 

Also on the fun side, the Library’s first ever Karaoke Amnesty was 

a hit!  The deal was simple— sing one song and we wipe out your 

overdue fines.  Once we convinced them that we were serious, we wound up with 

several students (and some faculty) singing away their fines on a sunny afternoon in 

May.  A few people even came back and sang a couple more numbers.  We’re sure it 

was just because they were having fun, not because they wanted to avoid studying for 

finals. 

Administrative reorganization on campus has our Dean, Beth Orgeron, now running 

First Year Programs and the Exploratory Program in addition to the Library and 

Academic Support. 

In August, April Davies spent a wonderful and challenging week at Harvard University 

for the 2010 Leadership Institute for Academic Librarians.  Two other SUNY folks were 

there, too: Stephen Weiter (ESF) and H. Austin Booth (Buffalo). 

Jeffrey Barnes has joined the Library’s Circulation staff on a part-time basis, covering 

afternoon/early evening hours.  Jeff is replacing Brendan Aucoin who has moved on to 

pursue a Master’s degree in English Literature at the University of Vermont. 

“The Library‟s 

first ever 

Karaoke 

Amnesty was a 

hit!” 
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The summer of 2010 was not short of activity or excitement for the folks at Resnick 

Library.  Most notable were the construction and remodeling projects all over the 

building.  A significant remodeling project allowed the first floor of the library to absorb 

the campus computer lab, providing the feel of an information commons and giving 

the reference collection a more inviting and functional look.  We also completed 

construction on the Culinary Reading Room and are working on integrating a large 

collection of donated cookbooks to help support our culinary program.  Speaking of 

our culinary program, SUNY Delhi’s culinary team won gold at the 2010 American 

Culinary Federation Student Team National Championship.  For the full story, see: 

http://www.sizzle-digital.com/sizzle/fall2010/?pg=32&pm=2&u1=friend 

The librarians at SUNY Delhi have been very impressed with the new EBSCOhost 

Integrated Search interface and have worked to better incorporate it into our web site 

and instruction efforts.  To take a couple of examples, we have added a general 

search box to our home page and subject-specific search boxes at the top of each 

group of subject databases.  Check them out at the following links and feel free to 

send any questions or comments to Dunstan McNutt, mcnuttdc@delhi.edu. 

Home page: http://www.delhi.edu/library/index.php 

Databases by subject: http://www.delhi.edu/library/findart_dbsubject.php 

Last, but certainly not least, we experienced a change in our staff over the summer. 

Angela Rhodes has taken a job as Systems Librarian at Morrisville.  We will certainly 

miss her and wish her all the best.  A search committee is in the process of 

completing a search for her replacement and hope to announce a new addition in the 

next newsletter. 

D E L H I  

Dunstan McNutt mcnuttdc@delhi.edu 

“A significant 

remodeling 

project allowed 

the first floor of 
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absorb the  

campus 

computer lab.” 
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Newly renovated first-

floor 
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E R I E  C O M M U N I T Y  C O L L E G E  

Matthew Best bestm@ecc.edu 

“Throughout the 

2010 Fall 

Semester, 

Project SAILS wil 

be administered 

on the ECC 

campuses.” 
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During the 2010 spring semester, the Library Resource Centers at Erie Community 

College (ECC) achieved improvements in reference service 

delivery, facilities, and interlibrary loan services.  The ECC Library 

Resource Centers look forward to continued growth during 2010 

and 2011 in both facilities improvements and the administration 

of Project SAILS at the college. 

In February, the ECC Library Resource Centers adopted the web 

2.0 publishing platform LibGuides as a tool to update the 

libraries' online subject guides.  This move allows individual 

librarians to create unique and dynamic electronic research 

guides to assist the ECC community in its research.  You can 

browse ECC's growing collection of LibGuides at:  

http://libguides.ecc.edu. 

On April 12, the ECC Libraries went live with its access to Ask Us 

24/7.  Ask US 24/7 is a service of cooperating New York State libraries and library 

systems, including the New York 3Rs Library Councils.  More information is available 

at http://tinyurl.com/2e9wak7. 

Also on April 12, ECC's north campus library opened its new student computing area.  

The area adds 46 PCs and work stations to the library's resources.  The library also 

received two new Apple computers.  All of the computers have Microsoft Office 

installed and internet access.  The creation of the new computing area is a result of 

collaboration between ECC's Information Technology Services and the Library, with 

support from the ECC Maintenance Department. 

During summer 2010, ECC's south campus library began adding 20 student PCs and 

workstations to its resources.  The library also received five new Apple computers. 

Work on the new student computing area at the south campus will be ongoing in the 

2010 fall semester. 

During 2009 and 2010, ECC's city campus library underwent a remodeling project 

that expanded its facilities to include more student and staff work areas.  Finishing 

touches on this project will be ongoing in 2010 and 2011. 

On April 22nd, Members of the ECC Library Resource Centers visited with Interlibrary 

Loan Coordinator Janet Ferry at SUNY Fredonia's Reed Library to receive mentoring in 

the IDS resource-sharing cooperative and in the implementation of the latest version 

of the Iliad Resource Sharing Management Software at the ECC libraries.  For 

information about the IDS Project, see http://www.idsproject.org. For information on 

Iliad software, see http://www.oclc.org/illiad. 

Throughout the 2010 fall semester, Project SAILS will be administered on the ECC 

campuses.  Project SAILS is a test of student knowledge in a variety of 

information literacy skills.  ECC's General Education Committee together with its 

Library Resource Centers bring Project SAILS to ECC with the support of the 

college's academic administration and its Institutional Research office.  More 

information about Project SAILS is available at http://www.projectsails.org. 

On a final note, ECC's Systems Librarian Joe Riggie became the father of a 

handsome baby boy named Joseph Daniel on March 25th, 2010. Librarian 

Matthew Best became the father of an equally handsome son named Avery 

Matthew on September 26th, 2009. 

ECC’s ―Going Green Lib-

guide, available at: http://

libguides.ecc.edu/gg 

http://libguides.ecc.edu/
http://tinyurl.com/2e9wak7
http://www.idsproject.org
http://www.oclc.org/illiad
http://www.projectsails.org/
http://libguides.ecc.edu/gg
http://libguides.ecc.edu/gg


E M P I R E  S T A T E  C O L L E G E  

Sarah Morehouse sarah.morehouse@esc.edu 

“The ESC library 

launched our 

new Information 

Literacy Skills 

Tutorial.” 
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The Empire State College Online 

Library has had a busy summer.  

Track season - with all its crazy traffic 

and parking problems - is finally over 

in Saratoga Springs.  Reference is 

really picking up with the start of the 

September term and it looks like we 

might have another record-breaking 

year. 

On August 2nd, our interim Vice 

President, Tom Warger, stepped 

down, and David O'Neill became Vice 

President of the Office of Integrated 

Technologies.  He seems to have a lot 

of energy and ideas.  

On September 10th, the library launched our new Information Skills Tutorial.  Sarah 

Morehouse and Sara Hull have been working on it for about a year.  It's a complete 

overhaul of the previous Online Study in Information Literacy, with a new platform, 

streamlined and updated content, and more interactivity.  You can see it at  

http://commons.esc.edu/informationskills.  

We are beginning our Online Research Assistance pilot.  Students and faculty can sign 

up for half-hour individual or small group sessions conducted via Elluminate.  They are 

intended for things that require more preparation on both the librarian's and the 

user's part, than an ordinary reference interview, and are meant to be a user-centric, 

point-of-need hybrid of reference and instruction.  It will be a learning experience for 

everybody involved. 

A smaller pilot involves our purchase of a year's subscription to ProProfs, which lets us 

make online quizzes and games, embed them in web or course pages, and gather 

analytics on them. 

We're also entering our third year of offering our @Home Library Workshops via 

Elluminate.  We have expanded our schedule and marketing, and are re-tooling the 

workshops to be more in line with our constructivist, active learning principles.  

F I N G E R  L A K E S  C O M M U N I T Y  C O L L E G E  

Sarah Moon moonsj@flcc.edu 

Sarah Moon had a baby boy, Carter, on July 31st.  She will be on maternity leave until 

October. 

Homepage of new ESC 

Information Literacy 

Tutorial 

http://commons.esc.edu/informationskills
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F R E D O N I A  

Scott Richmond scott.richmond@fredonia.edu 

There have been quite a few changes in personnel at Daniel A. Reed Library at 

Fredonia in the past year.  Jeremy Linden, Head of Archives and Special Collections, 

left his position at Reed Library in January of this year in order to take a position as an 

Environment Preservation Specialist at the Rochester Institute of Technology.  Vincent 

Courtney, Head of Bibliography and Tech Services, retired in March of this year.  Sue 

Wilkes, Head of Circulation; Janet Ferry, Head of Interlibrary Loan; as well as Jude 

Andolsek, Library Clerk II; will all be retiring at the end of September.  Marianne Eimer, 

Head of Reference and Instruction, will be retiring at the end of December. 

Scott Richmond, who served last year as an Adjunct Reference and Instruction 

Librarian, has returned for a period of two-years as a Visiting Reference and 

Instruction Librarian.  In addition, Cindy Yochym has joined the staff as an Adjunct 

Reference Librarian for the next two years. 

Dawn Eckenrode, Reference and Instruction Librarian, has taken on a new role on 

campus, adding the title of Coordinator of Educational Programs and Outreach within 

the Professional Development Center. 

Despite the remarkable number of changes in personnel, Reed Library continues to 

engage in exciting projects, both ongoing and new.  Darryl Coleman is currently 

exploring the benefits of using DSpace as a digital repository as a means of expanding 

the accessibility to materials housed within our archival collection. 

Kevin Michki is digitizing approximately 2,000 pieces of American sheet music from 

1890-1950, which will eventually be uploaded to DSpace.  In addition, the Music 

Library received quite a generous donation of almost 2,000 Blues compact discs from 

the Blues Society of Western New York. 

In the absence of a University Archivist, Barbara Kittle is providing reference services 

in Archives and Special Collections as well as processing the Robert F. Young 

Collection, a science fiction writer native to Silver Creek, NY. 

Katie Loomis Sacco was this year’s Chancellor’s Award for Excellence in Librarianship 

winner.  In addition to her duties, Katie is serving as the interim Head of Serials and 

Acquisitions. 

Gerda Morrissey has been working closely with Oliver Matuschek, the Digitization 

Project Manager from the Stefan Zweig Centre in Salzburg, Austria, assessing Zweig 

materials from around the world that will eventually be digitized. 

Marianne Eimer has worked very diligently to develop an assessment tool for our 

Library Instruction program, as well as a user satisfaction survey for Reference 

Services and Resources using the survey platform of Survey Monkey. 

Kerrie Fergen Wilkes has just completed her three-year role as Co-Chair of Middle 

States Reaccreditation at SUNY Fredonia.  The campus was successfully reaccredited, 

and the Library Instruction program received commendations.  Kerrie is now working 
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F R E D O N I A  ( C O N T . )  

Darryl Coleman colemand@fredonia.edu 

on a variety of campus committees charged with restructuring the General Education 

program Fredonia, and is also overseeing the implementation of Project SAILS for the 

SUNY Information Management Assessment requirement. 

Dawn Eckenrode has been collaborating with students and faculty on a variety of civic 

initiatives and service learning projects, including a celebration of the upcoming 

Margaret Fuller Bicentennial and day-long community reading event titled, ―Mars and 

Venus: A Reading of Pre-Modern Literature.‖ 

F U L T O N  M O N T G O M E R Y  C O M M U N I T Y  C O L L E G E  

Daniel Towne daniel.towne@fmcc.edu 

Mary Donohue has been accepted as a portfolio evaluator for the ALA Library Support 

Staff Certification (LSSC) Program.  This is a national certification program that allows 

library support staff to demonstrate their competencies and be certified by the 

American Library Association.  LSSC is supported by a 3-year grant from the Institute 

of Museum and Library Services.  It began accepting applications for LSSC candidacy 

in January, 2010.  Mary has been approved to evaluate portfolios in the following 

areas: Foundations of Library Service, Communication and Technology, Access 

Services, Cataloguing and Classification, Collection Management, Reference and 

Information Services, and Supervision and Management. 

The library staff is piloting a second floor Service Desk.  The desk is being staffed 

during the peak hours between 10am and 2pm to give students utilizing the second 

floor a touch-point for assistance and/or questions. 

As a result of last semester’s successful pilot program, the library is now open 

permanently on Sunday evenings from 4pm to 8pm. 

Michael V. Daly is the co-chair for the SUNYLA/WGIL sponsored conference ―The 3 T's: 

Exploring New Frontiers in Teaching, Technology and Transliteracy‖ which will be held 

at Fulton-Montgomery Community College on March 25th, 2011.  Please see the WGIL 

report in this newsletter for more information. 

Michael V. Daly participated in ACRL’s week-long Teacher Track Immersion Program at 

Champlain College in Burlington, Vermont.  Learned and reinforced pedagogical 

concepts of self-directed learning and discovery have already been incorporated into 

the Evans Library’s information literacy program with great results. 

Michael V. Daly and Tom Trinchera (Dutchess CC) co-presented at the 2010 SUNYLA 

“The library is 

piloting a 

second floor 

service desk 

staffed during 

peak hours.” 



conference, ―Are the kids all right?? Addressing uncivil behavior in academic 

libraries.‖  They sparked important conversations and exchanges of ideas. 

In August 2010, Michael V. Daly presented at the Capital District Library Council’s 

Reference Services Interest Group on ―Skype and Video Chat in Reference.‖ 

The refurbished Books and Bytes Café is now open for business in the Learning 

Commons. 

Michael V. Daly and Daniel Towne presented a virtual poster at the 2010 SUNYLA 

conference, ―Taking Advantage of Web 2.0 to Promote Library Services‖.  The 3 

minute long digital presentation highlighted electronic services offered to the FMCC 

students and how the Evans Library is using social media to promote all the services 

and activities available to students. 

Michael V. Daly and Daniel Towne co-authored ―Virtual Services from the Evans 

Library,‖ an article inspired by their work on the above mentioned SUNYLA poster 

presentation. The article appeared in two local newspapers; The Leader-Herald and 

the Amsterdam Recorder. 

FMCC again welcomes back volunteers from local community groups and area 

schools such as Liberty ARC and HFM Alternative High School. 
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Books and Bytes Cafe 

F U L T O N  M O N T G O M E R Y  C O M M U N I T Y  C O L L E G E  ( C O N T . )  



G E N E S E E  C O M M U N I T Y  C O L L E G E  

Cindy Francis cfrancis@genesee.edu 

Genesee President Stuart Steiner announced his plans to retire effective August 31, 

2011.  Dr. Steiner, 73, has been associated with the College since its founding, 

serving first as Dean of Students and then as Executive Dean/Dean of Instruction.  He 

was named Genesee Community College president in 1975 and is the second-longest 

serving community college president in the United States.  Academic Search, Inc. will 

assist the Board of Trustees and the College's Presidential Search Committee in 

identifying and screening outstanding candidates from across the United States.  Dr. 

Steiner has been a strong supporter of the library and we wish him the best in his last 

year as President and in his future retirement. 

Collection Development Librarian and LMS Administrator Cindy Francis was promoted 

from Assistant Professor to Associate Professor as of September 1st, 2010. 

Michelle Tomaszewski’s article ―Do They ―Get It‖? Student Usage of SFX Citation 

Linking Software,‖ co-authored with Bonnie Imler, Information Technology Librarian at 

Penn State Altoona, has been accepted for publication by College and Research 

Libraries.  

A major summer project was selecting materials to support Genesee’s two new 

Associate in Applied Science degree programs, Veterinary Technology and 

Polysomnographic Technology.  Program Directors Kathryn Seweryniak and Marshann 

Thomas collaborated with library staff in acquiring start-up collections of new 

periodicals and over 100 book titles in these areas.  The Polysomnographic 

Technology program is the first of its kind in any college or university in New York 

State.  Polysomnographic Technology is the evaluation and diagnosis of more than 

100 sleep disorders, a fast growing health care profession. 

“The 

Polysomnographic 

Technology 

Program is the 

first of its kind in 

New York State.” 
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Communications 
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to faculty.” 
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G E N E S E O  

Tracy Paradis paradis@geneseo.edu 

Milne Library is nearing completion of several building renovations, including the 

creation of a new one-stop Service Desk and Research Consultation space under the 

careful guidance of Michelle Costello, Justina Elmore, and Tom Ottaviano.  We’ve also 

installed many more power outlets throughout the Library and relocated the IDS 

offices to make room for an integrated tutoring center to house the AOP Center for 

Excellence, ESOL services, and the Writing & Learning Center with additional service 

provided by our outstanding student Reference Assistants.  For more details on these 

adjustments, check out our new video on YouTube:  

http://www.youtube.com/watch?v=0pqvbpMW2LA 

The long anticipated loss of the Holcomb building as our off-site storage facility 

prompted several massive weeding projects, which in turn led to periodical shifting 

and consolidation in both Milne and Fraser, supervised by Diane Johnson, Tom 

Ottaviano, and Kate Pitcher.  We are entering an extensive audiovisual reformatting 

project, making the switch from VHS to DVD format and the Teacher Education 

Resource Center (TERC) has undergone extensive weeding and a ―collection refresh‖ 

with the guidance of Barbara Clarke, just in time for the new semester. 

We are continuing several new and developing services including our popular 

―Textbooks on Reserve‖ program, Chat reference, LibGuides, and the new IDS Search.  

Corey Ha has made significant changes toward streamlining the Library Instruction 

database.  Thanks to CIT’s Steve Praino, we will cut down on student frustration with a 

new monitor system in the main lobby to graphically represent - in real time - the 

computer availability for our labs.  Additionally, students will have a Kindle, 3 iPads, 

and 40 new netbooks available for 4-hour checkout. 

Kate Pitcher has successfully coordinated the daunting task of updating Milne’s 

Collection Development Policy.  She also plays a large role within the team 

responsible for rolling out the GIST project (Gift & Deselection Manager) along with 

Mark Sullivan, Tim Bowersox, and Cyril Oberlander.  Other Tech Services news 

includes the completion of the eRes – ILLiad workflow, institution of the IDS Mentor 

Training Institute and a large journal cancellation project. 

The Scholarly Communications team of Sue Ann Brainard, Kim Hoffman, Tracy 

Paradis, Kate Pitcher, Bonnie Swoger, and Sonja Landes have begun implementing 

several new initiatives aimed at reaching out to faculty, beginning with a very 

successful faculty luncheon, an author’s celebration event to mark the publication of 

several new books and most recently offering the first workshops in the ―Geneseo 

Research & Publishing Series‖ entitled, ―Organizing Digital Information for Research & 

Scholarly Publishing.‖  The workshops explained a variety of tools and strategies for 

bookmarking, citation, and PDF management, using RSS feeds, and personalizing 

databases. 

There are several impending retirements, including that of Milne’s Director, Ed 

http://www.youtube.com/watch?v=0pqvbpMW2LA


“The HCCC 

Library 

welcomes Drew 

Urbanek as 

Director of 

Library 

Services.” 

Page 30 S U N Y L A  N E W S  

H E R K I M E R  C O M M U N I T Y  C O L L E G E  

Valerie Prescott prescotvh@herkimer.edu 

The HCCC Library welcomes Drew Urbanek as Director of Library Services.  Drew 

graduated from SUNY Albany with a BA, MA, and MLS in 1998, where he received the 

Alice B. Hastings scholarship.  His career has taken him from a position at Syracuse 

University through the University System of Georgia, and back into the SUNY system at 

Oswego, Potsdam, and Canton where he served as Library Chair.  In his spare time, he 

laments the weekly fate of his beloved Buffalo Bills, he writes – then deletes—then 

rewrites his secret novel, and tinkers with everything from kendo to curling. Also, he’s 

keeping a much tidier office this time, he promises. 

G E N E S E O  ( C O N T . )  

 

Rivenburgh.  Donna Howe, Secretary to the Director, as well as, Librarians Barbara Clarke, 

Diane Johnson, and Paul MacLean have announced their intention to retire at the 

conclusion of Fall 2010.  Rich Dreifuss is slated to retire in Summer 2011.  In happier news, 

August brought Brandon Priddy to Milne as our new Service Desk and Student Training 

Manager.  Bonnie Swoger hailed back to her ―old‖ teaching days in teaching GSCI 100 for 

the Geology department this past summer and she’s going to have her hands full with a new 

baby when she leaves on maternity leave beginning in March 2011. 

The slate of speakers for the fall Voices:  A Library Lecture Series ―Reframing 

the Future‖ is available at: http://www.hvcc.edu/voices/index.html. 

Librarian Mary Ellen Bolton will be working as a temporary, full-time hire for 

the fall semester.  Everyone is inspired by her high energy and dedication. 

Students had a chance to explore what the Marvin Library has to offer by 

participating in the Marvin Library Scramble.  On September 17th, several 

students visited six destinations within the library to learn more about what is 

available to them on-line and in-house.  Participating students completing 

the six activities earned coffee, muffins, and a chance to win a HVCC Book 

Store gift certificate.  This was an activity for students to meet library staff 

and gain a greater understanding of how the Marvin Library can help them.    

H U D S O N  V A L L E Y  C O M M U N I T Y  C O L L E G E  

Robert Matthews r.matthews@hvcc.edu 

http://www.hvcc.edu/voices/index.html


M O N R O E  C O M M U N I T Y  C O L L E G E  

Mary Timmons mtimmons@monroecc.edu 

The Monroe Community College LeRoy V. Good Library has been busy over the 

summer reconfiguring library space to offer more student seating and greater visibility 

for the collections.  The Damon City Campus Libraries, in downtown Rochester, have 

expanded night and weekend hours starting in the fall semester. 

MCC Libraries have been awarded another grant through the New York Council for the 

Humanities!  As previous grant recipients, we were invited to design our own book 

discussion theme, and we decided upon ―Exploring Other Cultures through Literature.‖  

We will be reading four international novels throughout the Fall 2010 semester. 

MCC has rolled out Papercut print management software to the public student use 

computers.  This system was piloted in the libraries for a year and it is hoped this 

software will help reduce both print costs and environmental impact. 

“The MCC Leroy 

V. Good Library 

has been busy 

reconfiguring 

library space to 

offer more 

student seating 

and greater 

visibility for their 
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Page 31 S U N Y L A  N E W S  

N A S S A U  

Rosanne Humes Rosanne.humes@ncc.edu 

Congratulations go out to three Nassau librarians that were promoted this fall.  Nancy 

Williamson, Library Chair, has been promoted to Full Professor.  Katrina Frazier, 

Cataloging, and Sharon Russin, Acquisitions, have each been promoted to Associate 

Professor. 

Linda Gorman, Reference, has been granted a sabbatical for Spring 2011 to explore 

―The Use Social Networking Technologies in Libraries, including the Use of Mobile 

Devices.‖ 

NCC librarians will be offering workshops for students this fall.  Topics will include: 

―Evaluating Websites for Your Research Paper‖, ―Basic Research Skills‖, ―Turnitin for 

Students‖, ―Finding Literary Criticism for Your Paper‖, ―Reading 002 Library Project 

Help‖, and ―Formatting and Citation Help for Papers‖.  Each workshop will be offered 

twice during the semester during student club hours.  



Kristy Lee has been hired as the Head of Information Systems, at the Senior Assistant 

Librarian rank, effective August 23rd, 2010 at the Sojourner Truth Library.  Kristy has 

served as School Library System Librarian for Orange-Ulster BOCES and Sullivan 

County BOCES.  She has planned and implemented digital multimedia services and 

supported the Horizon online union catalog there.  Her other experience includes 

serving as Associate Editor for H.W. Wilson, where she maintained and revised 

database subject index using AACR2 cataloging rules. 

Two of our reference librarians will be out on maternity leave in the Fall semester.  

Colleen Lougen gave birth to Rachel Louise on August 16th, 2010.   Heather Whalen 

Smith gave birth to Finnegan Hunter on Sunday, September 12th. 

In the meantime, we are happy that Matthew Laudicina has joined us as the 

Temporary Reference and Instruction Librarian.  Matt will work 30 hours 

per week for a duration of 13 weeks.  He received his MS in Information 

Studies, from SUNY Albany, last May and prior to that served as a student 

assistant at STL, actively participating in reference services. 

Sojourner Truth Library hosted the exhibit Hiroshima Speaks, on loan from 

the Penfield Library of SUNY Oswego, from August 23rd – September 23rd.  

This exhibition examines the bombing of Hiroshima and Nagasaki through 

posters of photos and printed drawings from survivors.  An origami station 

was set-up, with the exhibit, for students and other exhibit visitors to pause 

and process what they have viewed, while folding a paper crane, which, 

since the bombing, has become a universal symbol for peace. 

N E W  P A L T Z  

Morgan Gwenwald gwenwalm@newpaltz.edu 
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Poster from Hiroshima Speaks exhibit. 



Curt Friehs recently joined SUNY College at Old Westbury as the new business 

librarian.  He has worked as a business librarian in both academic and public library 

settings for over five years.  While Mr. Friehs got his start working in Pennsylvania 

libraries, he has also worked at Kansas City, Kansas Public Library and Wichita State 

University.  As time goes on, he looks forward to meeting more librarians in the SUNY 

system. 

O L D  W E S T B U R Y  

Joanne Spadaro spadaroj@oldwestbury.edu 

“The Lewis 

Library has had 

a few personnel 

changes at the 

beginning of the 

new academic 

year.” 
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N I A G A R A  C O M M U N I T Y  C O L L E G E  

Karen Ferington feringk@niagaracc.suny.edu 

The Lewis Library at Niagara County Community College has had a few personnel 

changes at the beginning of the new academic year.  Andrew Aquino, Temporary 

Circulation Librarian, has completed his one year appointment, but he will continue 

with us as a part-time Reference Librarian.  We are excited to welcome Mary Beth 

Morse as our new Circulation Librarian.  She comes to us from the library at Christ the 

King Seminary in East Aurora, New York.  In addition, we plan to re-open the search 

for an Emerging Technology Librarian.  Watch for our job posting soon.  



The Milne Library at SUNY Oneonta continues to upgrade its facilities.  The latest 

change will involve the introduction of an environmentally controlled archive storage 

room for the Special Collections Center.  Hopefully, the opening for this new area will 

be sometime next spring. 

The C4D Unconference was held here on October 1st.  An unconference is not a 

conference as such because there are no ―speakers‖ other than the attendees.  It is a 

way to start conversations surrounding, in this case, collection development issues 

facing SUNY and other institutions as well.  Thanks to all organizers of this event, 

particularly our own local arrangements coordinator, Anne McFarland. 

As we move into October, two of our valuable staff will be retiring.  Valerie Grant, 

secretary in the Director’s office and Deb McHenry, IDS Lending Clerk.  Both will be 

missed, but our best wishes go with them. 

The Library has added many new electronic resources and is in the process of 

marketing and training to ensure a successful roll-out.  Some include, e-brary, Films 

on Demand, Ethnic News Watch, Reference Universe, the return of ArtStor, and the 

implementation of GOBI for faculty ordering.  In addition to online resources, we are 

piloting the use of Kindles.  Kindles are one way of obtaining daily newspapers such 

as the New York Times that currently arrive several days after they are published.  The 

pilot will run for one semester. 

A provocative new exhibit, ―What Do YOU Stand For?: SUNY Oneonta Feminists Writing 

Manifestos for the 21st Century," is showing on the third floor of Milne Library from 

September 1st—November 19th, 2010.  In the spring semester, students from the 

Introduction to Feminist Theory class, in the Department of Women’s and Gender 

Studies, took up the challenge to combine feminist theory with practice, producing a 

stunning collection of manifestos on topics as diverse as anti-rape to disability rights, 

while wrestling with the dangers and promise of speaking for a collective ―we.‖  At the 

heart of their project is the belief that the manifesto remains a potent form for social 

change; that to remain silent is to be complicit.  The exhibit Reflections Journal has 

garnered a variety of entries.  For each of our exhibits we offer such a journal to 

record the reflections of viewers.  These journals are then sent to the Special 

Collections Center to become part of the history of the college, giving insight to the 

social mind of the college at this time. 

O N E O N T A  

Pamela Flinton flintopj@oneonta.edu 
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O N O N D A G A  C O M M U N I T Y  C O L L E G E  

Angela Weiler weilera@sunyocc.edu 

Pauline Shostack, Electronic Resources Librarian, is back from sabbatical.  Her 

project was "Gaming in Libraries".  She also co-taught IST511 (Introduction to the 

Library and Information Profession) with R. David Lankes during the Summer 2010 

summer session at the iSchool at Syracuse University. 

Angela Weiler traveled to Croatia, in May, to attend the 4th Annual Croatian Nurses 

Association Congress.  Angela and a medical librarian colleague collaborated on a 

presentation on information literacy for nurses that was given by the colleague at the 

conference in Zagreb, Croatia.  In addition, Angela was able to spend time with the 

director of the library school at the University of Zadar.  Angela also had a review of 

Facts on File's Writer's Reference Center database in the June issue of CHOICE 

magazine. 

“‟Teaching 

Thinking‟ 

expresses the 

concerns about 

students today 

who expect to 

have learning 

given to them 

„on a plate.‟” 
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O P T O M E T R Y  

Kadri Niider kniider@sunyopt.edu 

Elaine Wells, Library Director, is participating in a Faculty Learning Community, an 

informal group convened to discuss an issue.  The first topic chosen ―Teaching 

Thinking‖ expresses the concerns about students today who expect to have learning 

given to them ―on a plate.‖  The members of the group were assigned aspects of this 

topic for the next meeting, Elaine’s being ―Information Literacy.‖ 

We have two new group collaboration spaces in the Library; we call them ―IGLUS‖ or 

Innovative Group Learning Units.  Located on the 1st floor, these spaces contain small 

conference tables, large screen LCD TVs, and white boards.  Four laptops can be 

connected at one time. 

Last year, we selected the Sasaki Architecture firm to conduct our program study.  

Sasaki will be on campus during the Fall semester to conduct initial interviews of 

Library staff, students, faculty, and other stakeholders in the renovation process.  

Construction is currently underway on a new roof.  A new climate-control system 

will be installed in the basement to allow us to safely store 

periodicals and other research materials. 

Circulation news--We recently implemented a new electronic 

reserves system, ARES.  Circulation loan times have 

increased from 28 days to 42 days for regular circulating 

materials. 

Retirements at the end of September include two CSEA 

library staff.  More retirements are expected in December. 

O S W E G O  

Kathryn Johns-Masten kathryn.johnsmasten@oswego.edu 

Student using Penfield’s 

IGLUS 



P L A T T S B U R G H  

Michelle Toth tothmm@plattsburgh.edu 

Joshua Beatty has joined Feinberg Library as a Visiting Assistant Librarian.  He 

received his MLIS from the University of Pittsburgh and is currently working on his PhD 

in History at the College of William and Mary.  He will be a member of the Outreach 

unit and will be researching and writing a proposal for an institutional repository. 

Debra Kimok has earned tenure and promotion to Associate Librarian. 

Michelle Toth presented ―The Changing Face of Information Literacy: Do you have an 

app for that?‖ for the South Central Regional Library Council’s webinar for the 

inaugural meeting of the Information literacy special interest group on September 

13th, 2010. 

Anne de la Chapelle and Karen Volkman will be presenting ―Beyond the "That's Cool" 

with Web 2.0 in the Virtual and Face-to-Face Classroom‖ at the ―Tools to Support 

Teaching and Outreach: A Mix of the New and the Tried-and-True‖ conference.  The 

Annual October Conference for New England academic librarians sponsored by the 

Dartmouth Biomedical Libraries is Friday, October 15th, 2010. 

Gordon Muir and Holly Heller-Ross have had their article ―Is Embedded Librarianship 

Right for Your Institution?‖ accepted for publication in a forthcoming issue of Public 

Services Quarterly. 

On Wednesday July 21st, 2010 an intense downpour in Plattsburgh caused storm 

drains to back up.  Unfortunately one of the places they backed up into was Feinberg 

Library.  Water invaded the first floor and reached the first floor stacks, the Learning 

Center, Advising office and Special Collections.  The water level in many places did not 

reach an inch, so no books got wet, but carpeting and furniture were affected.  While 

no books were harmed, in order to properly clean the area all the books in the first 

floor stacks (approximately 67,000 volumes) need to be removed from the building 

and stored.  Carpeting will be removed and shelving taken down and cleaned.  The 

adage ―never let a good crisis go to waste‖ is being applied and we will be working 

with outside consultants (already working on campus) to propose some re-working of 

the library space since we already have cleaned out much of the first floor. 
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“The adage, „never let a good crisis go to 

waste‟ is being applied.” 
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P O T S D A M  

Daniel Newton newtondt@potsdam.edu 

Nancy Alzo (Reference Coordinator) attended the 5th annual Canadian Learning 

Commons Conference in Kingston, Ontario in June. 

Patrick Patterson was hired as Web Services Librarian. Patrick comes to us from the 

Indiana University Foundation. 

Marianne Hebert has been promoted from Associate Librarian to Librarian. 

In order to meet users’ needs Nancy Alzo, Keith Compeau and Dan Newton 

spearheaded a number of projects this summer to rearrange and weed collections to 

make better use of space, and to create additional study areas. 

Jane Subramanian served as a grant reviewer for New York State Archive's 

Documentary Heritage Program in May.  She also has been serving on an advisory 

committee for New York State Archives' NHPRC SNAP (State and National Archival 

Partnership) grant to develop a workshop for training titled "Preserving Electronic 

Records in Colleges and Universities."  That program has now been fully developed 

and has been offered 3 times since June, in different geographic areas of the state, 

with more planned for the future.  After 36 years of service to SUNY Potsdam and the 

College Libraries, Jane will be "retiring" at the end of October (but actually continuing 

on for awhile!).  To provide for appropriate transitioning, she will work full-time in 

November and December and will continue on a part-time basis from January 2011 

through May 2012. 

Aimee deChambeau is a managing editor for the new, open access 

Journal of Sustainability Education (JSE) (http://www.jsedimensions.org).  

The journal launched its inaugural issue in May 2010 and plans for 

continuous publication of editorially reviewed material throughout the 

year with the next peer-reviewed portion of the journal planned for release in 

March 2011.  The JSE serves as a forum for academics and practitioners to 

share, critique, and promote research, practices, and initiatives that foster the 

integration of economic, ecological, and social-cultural dimensions of 

sustainability within formal and non-formal educational contexts.  The journal 

combines PKP's Open Journal System software for its scholarly feature articles 

with a WordPress platform for editorials, opinions, reports, case studies, and 

media reviews.  Darren Chase also serves as a review board member for this 

journal. 

The Stony Brook University Libraries has launched a new website using the 

Drupal open source content management system: 

http://www.library.stonybrook.edu/.  

S T O N Y  B R O O K  

Darren Chase dachase@notes.cc.sunysb.edu 

http://www.jsedimensions.org
http://www.library.stonybrook.edu/


Colleen M. Kenefick, MLS, AHIP has been awarded the Chancellor's Award for 

Excellence in Librarianship. 

Dr. Michael Bailou Huang co-authored ―A Practice of Web-Based Sustainable 

Preservation Risk Management System for Digital Libraries in China‖ in Proceedings 

of the 7th National Conference on Web Information System and Application (pp. 69-

72). August 20-22nd, 2010, Hubehaote, China. 

Dr. Michael Bailou Huang presented two workshops entitled ―Academic Librarians in 

the U.S.: Recruitment, Training, Evaluation, and Development Mechanism‖ and 

―Library Organizations and Their Roles in Library Development‖ at the CALA 21st 

Century Librarian Seminar Series: China-U.S. Forum on Library Practice, Shanxi 

University, May 24-26th, 2010, Taiyuan, China.  

S T O N Y  B R O O K  H E A L T H  S C I E N C E S  L I B R A R Y  

Michael Bailou Huang mbhuang@notes.sunysb.edu 
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T O M P K I N S  C O R T L A N D  C O M M U N I T Y  C O L L E G E  

Bill Drew drew@tc3.edu 

TC3 has joined Copyright Clearance Center.  The library now has 5 Nooks, which will 

be used to provide purchase on demand and as a pilot for Open Textbook Initiative for 

selected textbooks.   

U P S T A T E  M E D I C A L  U N I V E R S I T Y  

Wendi Ackerman ackermaw@upstate.edu 

August was an eventful month at the Health Sciences Library.  Rebecca Kindon was 

promoted to the position of Information Resources Manager.  She was previously part 

of our Reference staff and the Coordinator of Library Instruction.  Another member of 

our Reference team, Kate Flewelling, has assumed the role of Coordinator of Library 

Instruction. 

We welcomed Mike Curtis, previously at the Broome Community College Library, who 

joined us as Library Technology Analyst.  Mike will continue his work with the IDS 

Project as part of the Mentor Program and Technology Advisory Group. 

As we welcomed Mike, we said farewell to Emily Hart who left Upstate for an 

opportunity to volunteer with AmeriCorps in Juneau, Alaska.  We wish her the best of 

luck on her adventure!  As a result of Emily's departure, we currently have an opening 

for a Digital Content Librarian.  For more information about this position, please go to 

https://jobsatupstate.peopleadmin.com/ and search for Job #030184. 

https://jobsatupstate.peopleadmin.com/


Poster Sessions for SUNYLA 2010: An Information Odyssey embodied the theme of the conference, showing how 

libraries and librarians have responded to the many technological advances that have occurred in the last 

decade.  In keeping with this theme, for the first time, SUNYLA poster presenters were given the choice between 

presenting a print or an electronic poster session.  Out of the sixteen poster presentations, eight of them were 

electronic. 

Marianne Herbert (Potsdam) won first prize with her print poster, ―C4D: Drama, Adventures and Explorations in 

Collection Development‖.  Shannon Pritting  (Oswego) placed second with his print poster, ―Moving from the Web 

to Angel: Embed, Customize, and Automate Your Tutorial‖. 

Presenters of the other print posters were: Michelle Tomaszewski & Anita Whitehead, (Genesee) ―Double Vision: 

Dual Monitors at the Reference Desk‖; Jennifer Little and Pat Maxwell, (Brockport) ―Ebook Readers: Exploration 

and Experiences‖; Katherine Brent, (Cobleskill) ―Going Stickerless‖; Cyril Oberlander, Mark Sullivan, Corey Ha, 

Tim Bowersox, Ed Rivenburgh (Geneseo), ―The IDS Project: Constructing an Innovative Resource Sharing Model 

for the 21st Century‖; Sarah Morehouse (Empire) ―Privacy is Dead. Long Live 

Privacy‖; and Michele Ann Lamorte (New York University) ―Texting: Not Just for 

Reference‖. 

Electronic poster presenters were: Marketing Communications Dept. (Brockport) 

―The 2010 Brockport Big Read‖; Brandon St. John (Brockport) ―Brockport’s 

Collaboratory: A Comfortable, Innovative and High-Tech Meeting Space‖; Logan 

Rath & Kim Myers (Brockport) ―Improving ILLiad Patron Experiences Through Cross

-Departmental Collaboration‖; Marsha Spiegelman, Rosanne Humes and Christine 

Butler (Nassau) ―Librarians Going the Distance for Distance Learning Faculty‖; 

Charles Cowling and Mary Jo Orzech (Brockport) ―Moving to Online Reference 

Statistics: Brockport’s LibStats Experience‖; Sara Rofosky Marcus (Queensborogh 

Community College) Maria Zarycky (Long Island University) ―So Many Formats, So 

Many Patrons: Matching Formats and Patrons Needs‖; Daniel Towne & Michael 

Daly (Fulton-Montgomery) ―Taking Advantage of Web 2.0 to Promote Library 

Services‖; and Christine Butler (Nassau) ―Turning Over a New Leaf: The Basics of 

Using Turnitin.com on a College Campus‖. 

Voting this year was done by text, email or online.  It was a learning curve for us all, but it created a lot of 

interest, and we had a reasonable number of responses.  The prizes were awarded during dinner. 

Also, a well attended reception was held during the evening poster session.  SUNYLA provided the food, and Jeff 

Reidel, of Serials Solutions, donated all of the wine.  Thanks Jeff! 

Co-chairs for the poster sessions were Pat Maxwell, SUNY Brockport and Rosanne Humes, Nassau Community 

College. 

S U N Y L A  P O S T E R  S E S S I O N S  
Rosanne Humes, Nassau Community College; Pat Maxwell, Brockport 
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http://sunyla.org/ 

 

The SUNY Librarians' Association promotes the 

professional development and collaboration of library 

personnel across SUNY in order to advance library 

service(s) to our campuses and the people of New York 

State.  
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