
The first few months of my term as SUNYLA President have been fairly quiet. The academic 

year has started with just normal, manageable chaos. Let’s hope that this is a positive sign 

for the year to come. 

 

One of the things I’ll do during this year as your President is to serve on the Executive Board 

of the SUNY Council of Library Directors (SCLD). I’m excited by one of the ideas that came 

out of a recent meeting of that group. SCLD will sponsor a one-day conference focused on 

SUNY library strategies to support the OpenSUNY initiative. The idea is that a couple of 

librarians from each campus will get together, take the basic ideas that have already been 

proposed and figure out how to make this grand vision into a reality that truly serves the 

needs of our students, faculty and staff.  

 

Another part of my job is running SUNYLA Council meetings and I’d like to take this 

opportunity to invite you all to attend. Our meetings are open to SUNYLA members and it’s a 

great opportunity to get a behind-the-scenes look at what SUNYLA is working on, ask 

questions, and maybe get more involved. We’ll be meeting at FIT in Manhattan on November 

20th and on March 21st at UAlbany. If you can’t be there in person, you can attend online; we 

use Blackboard Collaborate to facilitate virtual attendance. If you want more details about 

SUNYLA Council meetings, talk to your campus delegate. Or you can get in touch with me or 

the SUNYLA secretary (Carleen Huxley); our contact information is on the website  

(http://www.sunyla.org).   

 

The March meeting in Albany will give folks a chance to see some of the spaces we’ll be 

using for the annual conference in June which will be held there at the University at Albany. 

We’re trying something new with the conference this year. We are cooperating with NYSHEI 

(New York State Higher Education Initiative) and NYLA’s Academic & Special Libraries 

Section to make it a whole week of librarian fun. The current schedule has NYSHEI’s annual 

conference on June 9th and NYLA-ASLS’s biennial Academic Librarians conference on June 

10th, with SUNYLA’s annual conference June 11th-13th to complete the week. The plan is for 

attendance at one event to get you discounts to the others. While this will make for a great 

conference experience, it does make the planning a bit more complex. I hope you’ll join me 

in sending positive thoughts (and the occasional box of chocolate) to Wendy West and Carol 

Anne Germain at UAlbany as they coordinate this whole thing. Better yet, get on the planning 

committee and help out. There’s always plenty of work to be done, and there might be some 

chocolate in it for you. 

S U N Y L A  P R E S I D E N T ’ S  M E S S A G E  – A P R I L  D A V I E S  

S
T

A
T

E
 
U

N
I
V

E
R

S
I

T
Y

 
O

F
 
N

E
W

 
Y

O
R

K
 

L
I

B
R

A
R

I
A

N
S

 
A

S
S

O
C

I
A

T
I

O
N

 

O C T O B E R  2 0 1 3  

V O L U M E  4 4  I S S U E  1  

S U N Y L A  N E W S  

I N S I D E  T H I S  

I S S U E :  

S U N Y L A  
P R O F E S S I O N A L  

D E V E L O P M N T  

G R A N T  

R E P O R T :  

A R L  

2  

C A M P U S   

N E W S  &  N O T E S  

3  

http://www.sunyla.org


P R O F E S S I O N A L  D E V E L O P M E N T  G R A N T  R E P O R T  

Wendi Ackerman, Upstate Health Sciences Library 

 

With the help of a SUNYLA professional development grant, I was able to attend the 

American Association of Research Libraries (ARL) 2013 Service Quality Evaluation Academy, 

held from March 11th to the 14th in New Orleans, LA.  The Academy was an intensive five-

day program that focused on introductory qualitative and quantitative methods for collecting 

and analyzing library service quality data, primarily hands-on training for SPSS and Atlas.ti.  

The first two and a half days provided an overview of the use of SPSS, using sample 

qualitative data sets from actual LibQUAL+ studies.  A helpful workshop on implementing 

focus groups offered an excellent mid-week segue to the qualitative part of the academy 

that followed.  The final two days introduced Atlas.ti, an application that makes the grouping 

and coding of qualitative information possible, helping visualize and identify relationships 

and trends in user feedback.  The Academy was fast paced and practical - extremely useful 

for anyone in need of a crash course in SPSS or is struggling with managing qualitative 

feedback. For additional information about the program, please feel free to email me at 

ackermaw@upstate.edu.  
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A L F R E D  C E R A M I C S  

Fang Wan wan@alfrededu 

C A M P U S  N E W S  &  N O T E S  

Scholes Library at NYS College of Ceramics welcomes two new librarians this 

fall.  Ms. Eva Sclippa will serve as Art Librarian / Coordinator of Instruction and Mr. 

John Hosford is our new Digital Projects Librarian. 

  

Eva comes to Alfred with her Bachelor of Art History from Furman University and dual 

Masters Degrees in Art History and Library Science from UNC Chapel Hill.  Eva has 

served as a Research Assistant at the Sloane Art Library at UNC and has held 

internships at The Ackland Art Museum in Chapel Hill and the North Carolina Museum 

of Art in Raleigh NC.  Eva brings experience in planning and evaluating library 

instruction programs and will help lead our efforts to establish, embed and assess 

information literacy learning across all curricula. 

  

John has served as Visual Resources Curator at Scholes since 2007.  During this 

time, he led efforts to transform our "analog" Visual Resources collections 

environment to an impressive all-digital service operation. John is a BFA grad ('89) 

from our own School of Art and Design and received his Masters in Library Science 

from the University at Buffalo in 2012.  As Digital Projects Librarian, John will lead 

digitization projects that promote unique library collections and digital scholarship as 

well as establish expertise in digital rights management. 

Nell Aronoff joined the staff of UB’s Health Sciences Library on July 1st, 2013 as 

Medical Education Services Librarian and Liaison to the UB School of Medicine and 

Biomedical Sciences. She will help plan library services for UB’s Medical School in its 

new Buffalo-Niagara Medical Campus location starting in 2015. Nell earned her MLS 

degree from UB in 2011; she also holds a BA degree in political science from the 

University of Rochester.   

 

Congratulations to UB librarians David Bertuca and Charles Lyons, recipients of 2013 

SUNY Chancellor’s Awards for Excellence.  David Bertuca is a widely respected 

authority in the area of map librarianship, and is renowned for his expertise in the 

fields of physical geography, map librarianship and geographic information systems  

 

(Continued on page 4) 

B U F F A L O  

Kathleen Quinlivan kquin@buffalo.edu 



(GIS). Charles Lyons is regarded by his colleagues at UB and across the SUNY system 

as a leading expert and innovator in the areas of online librarianship, open access 

and electronic resource management.  

The Libraries’ “Dr. Martin Luther King, Jr. at Buffalo” (http://digital.lib.buffalo.edu/

news/2013/08/28/dr-martin-luther-king-jr-at-buffalo/) digital collection, introduced 

on the 50th anniversary of the March on Washington, documents Dr. King’s visit and 

speech in Buffalo, NY on November 9th, 1967 at Kleinhans Music Hall. The collection 

includes audio of the speech, photographs of the event, and coverage from the UB 

Spectrum student newspaper. 

The UB Libraries’ Personal Librarian program began its second full year in the fall, 

with a focus on students enrolled in the university’s “Finish in 4” and University 

Scholars programs.  General or subject librarians contact each student two times 

during the semester to provide library information and offer assistance with research. 

Thirty librarians and over 2600 students are included in this year’s effort to make the 

university more welcoming and the Libraries more approachable for students. Contact 

Margie Wells (mwells@buffalo.edu) for additional information. 

Associate Librarian Fred Stoss presented “Taking Risks and Forging New 

Collaborations for Environmental Causes,” at the 3rd Social Entrepreneurship in Action 

Conference, The Conference for Entrepreneurial Librarians, May 16th—17th, 2013 at 

the University of North Carolina, Greensboro. This past June, Fred moderated a panel 

discussion, “How the Dutch Caribbean Goes Green with Libraries and Other 

Supporters,” and also presented, “Libraries Empowering Communities to deal with 

Climate Change”  for REFORMA (Latino and Hispanic Librarians) at the ALA Annual 

Meeting in Chicago. 

Congratulations to Cindy Hepfer, Continuing E-Resources Management & Cataloging 

Librarian, co-editor of The Institutional Repository: Benefits and Challenges. Pamela 

Bluh and Cindy Hepfer, eds. Chicago: Association for Library Collections & Technical 

Services, American Library Association, 2013. (ALCTS papers on library technical 

services and collections, v. 18). 

Save the Date! The 36th NYSLAA annual conference will be held June 4th -6th, 2014 at 

the Holiday Inn, Saratoga Springs.  The room block is in place, and the conference 

committee is planning some exciting activities and wonderful workshops. Visit 

www.nyslaa.org/conference.html for hotel and registration information as it becomes 

available.  Find NYSLAA on Facebook under New York State Library Assistants’ 

Association, or contact Ruth Oberg, Conference Coordinator (oberg@buffalo.edu) for 

more information.  

The Libraries continued work on the Balanced Scorecard strategic planning initiative. 

Our Directions document and other materials were posted to the Libraries’ website 

(http://library.buffalo.edu/aboutus/administration/) and 12 Strategic Initiatives are 

currently in process.  The Libraries’ faculty and staff have attended information 

sessions on our progress and units and committees are currently formulating 

measures and initiatives for their work in 2013/14. Contact ul-plans@buffalo.edu, for 

details.  

(Continued from page 3) 
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B U F F A L O  S T A T E  

Eugene Harvey harveyej@buffalostate.edu 

Butler Library Welcomes Katie Bertel and Leah Galka; Bids Farwell to Mark McBride 

Katherine (“Katie”) Bertel has accepted an appointment as senior assistant librarian 

and will begin working at Butler Library on Monday, September 16th.  Katie brings a 

wealth of talent and experience to the world of academic librarianship, particularly in 

the areas of marketing, outreach, and social media.  She has a B.A. in Communication 

Studies from Manhattanville College and an M.L.S. from the University at Buffalo.  

After receiving her M.L.S., Katie was hired as a reference librarian at Niagara County 

Community College for the 2012-2013 academic year and at Trocaire College earlier 

this year. 

 

Leah M. Galka also has accepted an appointment as senior assistant librarian. Leah, 

too, brings rich experience, creativity and expertise.  She has a B.A. in Journalism from 

SUNY Oswego and an M.S.L.I.S. from Syracuse University.  Prior to her appointment, 

Leah was a visiting assistant librarian at SUNY Oswego and spent a year as an adjunct 

learning technologies librarian in the Learning Commons at Cayuga Community 

College. 

 

Mark McBride accepted the Director of Library Services position at Monroe 

Community College.  Mark served as coordinator of library instruction at Buffalo State 

where he administered a robust library instruction program, and prior to Buffalo State 

he worked as head of media services as a public services librarian at Alfred University.  

His presentations are numerous, and he has been published in the Journal of 

Educational Technology Systems and the Association of College and Research 

Libraries.   He has been awarded several grants and is a member of the American 

Library Association (ALA), the Association of College and Research Libraries (ACRL) 

and the New York State Library Association (NYLA).  We wish him much success in his 

newest endeavor – all the best, Mark!! 

 

Scholarship 

Amy Rockwell is the co-editor of the forthcoming book Baggage Claims: Attitudes and 

Skills to Pack for College.  “Baggage Claims combines the knowledge, academic 

backgrounds and life experiences of four educators to help first-year university 

students appreciate what college has to offer, and acquire the skills needed for 

academic success.” (2014, Cognella Academic Publishing, ISBN: 978-1-62131-899-6 

http://bit.ly/1aiVXmb ) 

 

In June, Eugene Harvey presented The Transformation to an Information Commons 

Model of Library Service: A Decade of Student Data at the 5th International 

Conference on Qualitative and Quantitative Methods in Libraries at “La Sapienza” 

University in Rome, Italy.  This presentation provided an overview of the 

transformational journey of Butler Library to an Information Commons model of 

service delivery.  As a result, a decade of cross-sectional LibQUAL+® data collected 

triennially (2003, 2006, 2009, and 2012) showed statistically significant positive 

changes in users’ perceptions of library service quality.  Content for this presentation 

was co-developed with Maureen Lindstrom. 

 

(Continued on page 6) 
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Eugene Harvey and Katie Bertel presented We’re Listening: Library Assessment, Creative 

Outreach, and Infographics at the 45th Annual SUNYLA Conference hosted at Buffalo 

State in June 2013.  This presentation highlighted a creative, comprehensive plan for 

marketing and outreach with minimal funding.  Collaborative efforts resulted in the 

second-highest number of campus respondents to the fourth triennial LibQUAL+® survey 

since 2003. Following completion of the survey and analysis of data, free infographic 

design tools were used to creatively present selected results to the Buffalo State 

community.  A link to their presentation can be found at the 2013 SUNYLA Sessions site: 

http://www.sunyla.org/annual/2013 

 

New Record Established for LIB 100 Enrollment 

Faculty librarians at Butler Library maintain their for-credit teaching presence through LIB 

100 (1 credit) and LIB 300 (3 credit) courses.  This year’s fall student enrollment in LIB 

100 courses broke a record.  With two seated sections at 30 students each and an 

online section of 52, all courses reached maximum enrollment capacity during the first 

week of the semester – 112 students in total.  LIB 100 remains popular with freshmen 

and sophomores just starting out in college, yet juniors and seniors needing that “one 

extra credit” often comment after-the-fact that they “wished they had taken it earlier in 

their academic lives.”  Brief course descriptions can be found at:  

http://library.buffalostate.edu/researchhelp 

 

Perhaps one reason for the popularity of LIB 100 is the library’s state-of-the-art 

instruction room located in CyberQuad.  Featuring media:scape furniture and 

collaborative technologies, this classroom environment exemplifies the commitment to 

innovative instruction through the collaborative efforts of Butler Library and Instructional 

Resources.  View this teaching and learning environment here: http://bit.ly/18Q9rbW 

 

edTPA Kits Available for Checkout 

Buffalo State’s teacher licensing programs include the completion of the Teacher 

Performance Assessment (edTPA). The edTPA requires that candidates submit a video 

clip from their student teaching. By using an edTPA kit, students can create, edit, and 

upload their video clips all on one device. Each kit includes an Apple iPad loaded with 

iMovie, Movie Mount, wide angle lens, wireless microphone, and tripod. If help is needed, 

we have a number of video tutorials and pre/post production training. 

 

Mobile Print 

With Mobile Print, print jobs can now be released from anywhere in the library. Print jobs 

can be submitted using mail-to-print, web-to-print, web release, or from a smartphone/

tablet. Once the job is submitted, it can be released at any of the Pharos print stations or 

directly from a smartphone. 

 

Coming Soon: Argo Tea Cafe  

An Argo Tea café will be opening in Butler Library’s Creativity Commons later this fall. 

Argo Tea offers signature tea-based drinks, fair trade shade-grown coffee, and specialty 

sandwiches and baked goods. Along with the new café, there will be several new places 

for students to sit, sip, and study, as well as an additional entrance at the rear of the 

library. 

(Continued from page 5) 
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C O B L E S K I L L  

April Davies daviesac@cobleskill.edu 

Katie DeRusso has joined the staff as Visiting Information Literacy Librarian. Katie 

replaces Helene Gold who decided she couldn’t take the New York winters after all 

and moved to Florida over the summer. Katie got her MLIS from University of 

Pittsburgh and has a BA in English from Notre Dame. Before joining the Van Wagenen 

Library crew, she was a librarian at North Country Community College in Saranac 

Lake, NY.   

It’s the library’s 40th Anniversary! Van Wagenen Hall officially opened 40 years ago in 

1973 and we are celebrating by publishing a special 40th Anniversary Edition of The 

Library Cookbook. It goes on sale at the Library on September 26th— just in time for 

Homecoming. At only $5.00 each it is a real bargain. You can buy several and get your 

holiday shopping done early! Don’t wait, reserve your copy (or copies) now 

(library@cobleskill.edu, 518-255-5841). 

SUNY Cobleskill will soon be on the Schoharie County Quilt Barn Trail. The design has 

been chosen and the library has been hosting a contest to choose the colors. What is 

a Quilt Barn Trail? Basically, large quilt blocks are painted and displayed on barns, 

and there’s a map available for people to drive around and see them. To learn more 

about the Schoharie County Quilt Barn Trail, visit them on Facebook 

(www.facebook.com/SCQBT). 
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E R I E  C O M M U N I T Y  C O L L E G E  

Katherine Hill hillk@ecc.edu 

A reception on May 17th honored Peg Barrey, principal library clerk who retired after 

more than 42 years of service at Erie Community College’s North Campus Library. 

After 23 years of service, Librarian Christine Dehoff retired in August. Chris was very 

active in the FFECC (ECC’s faculty union), serving as City Campus vice president and 

secretary. She also was very involved in NYSUT, traveling to Albany and Washington 

representing Western New York. Both Peg and Chris will be missed! 

South Campus Librarians Melissa Peterson and Amy Glende presented “Towards an 

Institution-wide Information Literacy Program,” a poster session at SUNYLA 2013. 

Joe Riggie, Systems Librarian, presented “Do Androids Dream of Electric Books” at the 

Western New York Library Resources Council’s Gadgets and Gears III on May 31st, 

2013. In June he was a co-presenter at SUNYLA 2013 of “Meet Them Where They Are: 

Patron-Driven Ebooks in a Multi-Type Consortia.” He attended the June SUNY Campus 

Governance Leadership Conference. He was recently elected ECC Senate Vice-Chair. 

North Campus Librarians Katherine Hill and Matthew Best and Anthony Dalessio, 

faculty member in the Electrical Engineering Department, have published “Information 

Literacy in the Engineering Technologies at the Community College: A Literature 

Review” in Community and Junior College Libraries, 18:3-4, 151-167. The article can 

be found at http://bit.ly/17UIscQ. 

Matthew Best's article, “Digitizing an Oral History from Analog Audio Cassettes and 

Typewritten Documents: A Case Study,” was published this summer in the IDS Project 

Press book, The Library Publishing Toolkit (ISBN-13: 978-0989722605). The article is 

available online at http://bit.ly/16q3M9M. For more information and access to the 

book, please visit http://www.publishingtoolkit.org. 
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April Lynne Earle became our newest librarian at Greenley Library during the 

summer of 2013.  April is taking her first professional role as a Senior Assistant 

Librarian in Cataloging/Reference, and Library Instruction. She received her MLS 

from St. John’s University in 2009. Currently she is pursuing her MA in Public 

History and is a recipient of the 2012 Pratt-Severn Award from ASIS&T.  We 

welcome April.   

Greenley Library recently purchased the ILLiad software for Inter-library loan. 

Karen Gelles, Acquisitions Librarian, has set up and managed the installation of 

ILLiad . Karen and the circulation/cataloging staff have been trained on ILLiad.  

“Jane Verostek, 

Associate 

Librarian, is the 

2013 recipient of 

the NYLA  

Academic and 

Special Libraries 

Excellence in 

Library Innovation 

Award.” 
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F A R M I N G D A L E  

Azadeh Mirzadeh mirzadab@farmingdale.edu 

Ruth Owens has been hired as a new Assistant Librarian at Moon Library. Ruth started 

over the summer and will be teaching ESF 200 Information Literacy, handling 

interlibrary loan, and doing reference and acquisitions. 

Nan Clark has been hired as a new Circulation Manager. Nan started over the 

summer and she will be overseeing our many student workers and the Circulation 

Desk. 

In August 2013, Steve Weiter, Director of Libraries, Ruth Owens, Assistant Librarian, 

and Heidi Webb, Instructional Support Technician, attended the 2013 IDS Project 

Conference. 

Jessica Clemons, Assistant Librarian, was appointed as the Membership and 

Marketing Chair for the Map and Geospatial Information Roundtable (MAGIRT) of ALA. 

This is a two-year term and will conclude June 2015. 

Jane Verostek, Associate Librarian, is the 2013 recipient of the NYLA  Academic and 

Special Libraries Excellence in Library Innovation Award. 

Over Summer 2013, Jane Verostek, Associate Librarian, was an invited speaker at the 

S.U. iSchool 20 Years of Distance Education Celebration. As a member of the very first 

distance class in the S.U. MLS program, Jane spoke of her experiences and the 

differences in how it has been for her to take online classes 20 years ago and again in 

2013 all over at S.U. http://ischool.syr.edu/newsroom/index.aspx?recid=1492 and 

http://www.ischool.syr.edu/ilife/20yearspictures.aspx 

In Fall 2013, Moon Library started using SpringShare’s LibAnalytics to track/record all 

reference/reserve statistics. http://www.springshare.com/libanalytics/ 

Also in Fall 2013, Moon Library is starting to check out bikes via the SUNY ESF Bike 

Library. http://www.esf.edu/communications/view.asp?newsID=2250 

E S F  

Jane Verostek jmveros@esf.edu 
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G E N E S E E  C O M M U N I T Y  C O L L E G E  

Michelle Eichelberger maeichelberger@genesee.edu 

Staff: 

As of September 1st, Cindy Francis was promoted to full Professor and Michelle 

Eichelberger was promoted to Assistant Professor. 

 

This summer we said good-bye to part-time reference librarians Angela Davis, now a 

full-time Engineering Librarian at Penn State University, and Laura Dumuhosky, who is 

now a full-time Reference and Instruction Librarian at SUNY Brockport.  We 

have hired three new part-time reference librarians: Keri Hyde, Sarah Karas, 

and Dan Lewandowski. 

 

Justin Cronise, Michelle Eichelberger, Cindy Francis, Cindy Hagelberger, and 

Nicki Lerczak attended the 2013 SUNY Librarians Association conference at 

Buffalo State, June 12th – 14th. 

 

Cindy Francis co-presented “That was then, this is now:” Transforming Shared 

Services with fellow Shared Cataloging and Authorities Taskforce members at 

Buffalo State on June 14th to update SUNY librarians on the status of the Single 

SUNY Catalog project. 

 

Michelle Eichelberger attended the annual August IDS ILLiad Interlibrary Loan users 

group conference in Syracuse, NY.   

 

Events: 

Life and Limb: The Toll of the American Civil War, a national traveling exhibit 

created by The National Library of Medicine, will be on display in the library 

from September 16th -October 26th, 2013. Hundreds of thousands of soldiers 

were permanently disabled by battlefield injuries and battlefield operations 

meant that limbs were often sacrificed to save lives. The exhibit explores how 

these veterans dealt with the loss of limbs and how they were treated in the 

post War years.  GCC library and college faculty and staff members have 

enhanced this exhibit to include displays of Civil War era medical devices and 

instruments from John Potera’s extensive private collection, and a life-sized 

diorama depicting a typical field hospital in action. In addition, several 

speakers are planned who will discuss different aspects of the war, from its 

impact on families to its influence on the practice of medicine and nursing, and 

modern prosthetics used to address challenges faced by today’s amputees. 

Additional images and documents and objects on loan from the Holland Land 

Office Museum will also be displayed in the library Media Room throughout the 

exhibit.  For more information, see http://guides.genesee.edu/lifeandlimb. 

 

Weed & Feed 2013: The library hosted the fifth annual “Weed & Feed” session with 

Nursing faculty during our annual back-to-school week. Circulating, Reserve, 

Reference print resources and Media collections were reviewed to identify items  

 

(Continued on page 10) 
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M A R I T I M E  

Rebecca Hyams rhyams@sunymaritime.edu 

In the last few months there have been a lot of changes at the SUNY Maritime College 

Library.  

 

This August, we saw the hiring of two new librarians. Mona Ramonetti is our new 

Reference, Instruction, and Outreach Librarian and Rebecca Hyams is our new 

Cataloging/Metadata Librarian. Both are graduates of Queens College's MLS program. 

Rebecca previously worked at Nassau Community College and replaces Kimmy Szeto 

as our campus delegate.  

 

Our library's Director, Constantia Constantinou, will be leaving us at the end of 

September to take a position as the Dean of University Libraries at Stony Brook. 

Constantia has been with us since 2001 and it saddens us to see her go. We wish her 

all the best in her new role on the other side of the bridge. Our Assistant Director, 

Shafeek Fazal, will be our new Director after Constantia’s departure.  

 

Outside of the library we have changes happening as well. College President, Rear 

Admiral Wendy Carpenter is stepping down in November. Current Provost Dr. Michael 
(Continued on page 11) 
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needing replacement with updated content, withdrawal or historical labeling. This 

annual partnership event was been very successful.  Just 191 titles were pulled from 

the shelves this year compared with the 600+ titles pulled during the first annual 

“weed.” Nursing and library faculty and staff then shared a nutritious luncheon 

provided by library staff and reviewed library resources/services. The new SUNY STAT!

Ref Online Medical Database of 27 core medical titles supporting nursing 

curricula was highlighted.  

 

New technology:  

The library installed several new pieces of equipment this fall in order to make 

access to our content easier for students, faculty, and staff.  

 High-tech touch screen scanner: Added for all kinds of uses, and 

especially for students to save content from our Reserves textbook and 

study materials. 

 Printer: We said a (frankly) happy farewell to one brave but exhausted 

printer and welcomed new HP9040 high-volume printer to our equipment 

herd. 

 Charging Station: In response to student requests, we added a charging station to 

help students keep their handheld computing/communication devices ready for 

class research, email, collaboration with fellow students, and to keep in touch 

with news and events happening on campus and around the world.   

(Continued from page 9) 
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Cappeto has been named Interim President while a search is conducted. We are also 

in the process of conducting a search for a new Provost, as Dr. Cappeto is looking 

forward to retiring in the coming months.  

 

In August, we were also awarded a $6,222 grant from the New York State 

Documentary Heritage Program to arrange and describe a portion of our Marine 

Society Collection, one of our two special archival collections.  

 

We have also been quite busy. All of our librarians have been working with the 

freshmen leadership seminar (LEAD 101) sections by providing library orientation and 

instruction. These students will see us again later in the fall for more detailed library 

instruction in their English courses. We have also been working extensively with 

graduate students in the Global Business and Trade (GBAT) department. September 

21st was Homecoming, and we recorded alumni stories for our ongoing oral history 

project. 

 

Additionally, Reference Librarian Michael Messina has been a member of the 

planning committee for Manhattan’s Lesbian, Gay, Bisexual, and Transgender 

Community Center Pat Parker/Vito Russo Library which is merging with the Center’s 

Archives and moving into a new location, with plans to re-open in October 2013. 

(Continued from page 10) 

Staff News: 

In June, Mark McBride was appointed as Director of Library Services for the MCC 

Libraries. Mark most recently served as Coordinator of Library Instruction for the E.H. 

Butler Library at SUNY Buffalo State.  He has represented the 64 libraries within SUNY 

on the Faculty Advisory Council for Teaching and Technology and served as Chair of 

the SUNY Library Association Task Force on Information Literacy Assessment.  

Jennifer Reisch has started a semester-long practicum at the LeRoy V. Good Library. 

Jennifer is a library school student at UB and plans to graduate in December. 

Assistant Director Kate Jenkins has left MCC for a position at Indiana University of 

Pennsylvania; we wish Kate the best of luck.  An open search in now underway for a 

new Assistant Director.  

Ann P. Penwarden is now Assistant Director of the newly formed Integration Services 

team in the Computing and Information Technology Services department at Monroe 

Community College. 

Events: 

The libraries are busy with events bringing faculty and administrators into the library 

to give presentations.  We recently hosted MCC’s Provost and Vice President of 

Academic Affairs Michael McDonough and Professor Charlie Clarke of the Psychology 

Department for a discussion on banned books: You Can’t Read That!: Banned Books 

Under Discussion. 

 
(Continued on page 12) 
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Mary Timmons mtimmons@monroecc.edu 

Mark McBride 



Upgrades and expansions to the libraries: 

The purchase of a new building for the downtown campus has finally happened.  After 

an extensive search and months on negotiations, MCC will be moving its downtown 

Damon City Campus to a new home about a mile from the current campus.  The 

downtown campus has had some 480% growth in the past 15 years; we are targeting 

2017 for a move-in date.  

New equipment: The libraries are upgrading their computers and scanners.  The student 

areas received all new machines, and a super easy to use SCANXX scanner has been 

installed.  The students love the scanner, and it has become very popular very 

quickly.  The scanner was made possible through an internal grant.  We are also looking 

into new furniture that is more adaptable to collaborative learning process.  

(Continued from page 11) 
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Stand with the Banned: Celebrating the Freedom to Read!  

This year, from September 23rd - 27th, the A. Holly Patterson Library of Nassau 

Community College commemorated Banned Books Week with a number of student-

oriented events to encourage reading and the free expression of ideas. Among the 

planned activities were banned book read-outs, creative writing and art projects, faculty 

presentations, student debates, and film programs that underscore the harm of 

censorship.   

September 24th, 2013 

KICK-OFF EVENTS ON THE PLAZA—In front of the Library on the Plaza— 

11:00 a.m.-2:00 p.m. 

Join the Library as we begin our celebration of the freedom to read! Join the "Read-Out" 

by reading a few lines from your favorite banned book. Contribute by doing "Drawings on 

the Plaza" with your interpretation of censorship.  Enjoy a photo op by having your 

picture taken at the "Stand With the Banned Photo Booth." There will be giveaways and 

prizes for students. 

September 25th, 2013 

CENSORSHIP AND FIRST AMENDMENT RIGHTS PROGRAM—Library 2nd Floor— 

11:00 a.m.-1:45 p.m. 

FACULTY PANEL—11:00 a.m.-12:15 p.m. 

A panel of NCC faculty will discuss various issues on censorship as it relates to 

academia. 

CENSORSHIP AND FIRST AMENDMENT RIGHTS—12:30 p.m.-1:45 p.m. 

During this portion of the program there will be a presentation on Censorship and First 

Amendment Rights in America and  a debate by the NCC  Speech and Debate Team. 

September 26th, 2013 

HUNGER GAMES MOVIE—Library Room L202—Showings: 

11:30 a.m., 2:30 p.m., and 5:30 p.m. 

Come watch the movie version of the banned book The Hunger Games, where Katniss 

Everdeen voluntarily takes her younger sister's place in the Hunger Games, a televised 

fight to the death in which two teenagers from each of the twelve Districts of Panem are 

chosen at random to compete. 



Sojourner Truth Library’s Cataloging, Interlibrary Loan, Acquisitions and Book Repair 

Departments moved into newly renovated spaces over the summer. The new library 

office is located on the Concourse entrance level, opposite the library entrance. The 

new space has all new furniture, carpeting, windows and network infrastructure.  

 

Good news in the library renovation project: the College recently received state go-

ahead to continue its $14.3 million renovation of the library (completion expected fall 

2015). 

 

STL is currently conducting a librarian search to fill the position of collection 

development/acquisition librarian. Kristy Lee is the chair of the search committee. 

The job position description is listed on New Paltz campus website. 

 

In a collaborative effort to highlight the history of Yama Farms, located near Ellenville, 

NY, STL loaned rare books for a display in the Ellenville Library.  New Paltz Professor 

Emeritus William Rhoads, Art History, selected the volumes to be included in the 

100th Anniversary of the Yama Farms Inn and he was featured in a lecture at the 

Ellenville Public Library. This marks the first time materials from the STL Special 

Collections were released for display off the New Paltz campus. 

 

STL supported Professor Cyrus Mulready’s Spring 2013 Honors Seminar that explored 

history through objects.  Working in collaboration with several local historical 

collections, students selected objects as diverse as a Native American stone knife 

from the ongoing archeological digs by the SUNY New Paltz Anthropology Department 

at Historic Huguenot Street, to a collection of silkscreened T-shirts from the campus 

radio station. Many of the objects featured were from the STL Special 

Collections.  Students selected two objects, one from the distant past and one of 

more recent vintage.  
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N I A G A R A  C O M M U N I T Y  C O L L E G E  

Karen Ferington feringtk@niagaracc.suny.edu 

We had a busy summer preparing for several student-related services to move to the 

library and be located on our 2nd (Main) floor. About 2/3 of the former library space on 

the Main floor will be occupied by tutoring labs and other student services as of 

Spring 2014.  We were busily weeding our collections to make space for this 

transition as we re-located the Periodicals, Media, Children's Literature, and several 

offices to the 3rd and 4th floors.  We now have many workers in the library every day as 

the former library space is being renovated for the new occupants. There is still a lot 

of work for the library staff to do as follow-up to the summer weeding project, but we 

are tackling it one day at a time. A large computer lab (60 work stations) is no longer 

in the library causing concerns for our students and the library staff. We are currently 

helping our patrons find the materials and services that had to be re-located over the 

summer. 

 

On the positive side, we welcomed two new part-time reference librarians this fall: 

Diane Balcom and James Trinder. 

“We now have 

many workers in 

the library every 

day as the 
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space is being 
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Antonia DiGregorio digregorioa@oldwestbury.edu 

At SUNY Old Westbury Library we are still in the process of the renovation.  

 

This is our first semester using LibChat. Congratulations to the Library Circulation 

Department for implementing PLIF (Patron Loader Inerface File) in Aleph; good work to 

everyone involved, including Werner Sbaschnik and Jason Kaloudis.  

 

Curt Friehs, our Business Librarian, recently published an article in the Journal of Web 

Librarianship, "Video and HTML: Testing Online Tutorial Formats with Biology 

Students."   http://www.tandfonline.com/doi/

abs/10.1080/19322909.2013.815112 

 

Curt Friehs presented a two-part program at the Nassau County Library Association 

(NCLA): Business Information for the Layperson.  

 

This is Curt Friehs’ first semester as an embedded librarian for an upper-level 

Business course: BU3800 Marketing Concepts and Principles classes.  This includes 

an online portal for students to access the class libguide, librarian overview/contact 

info, class discussion boards, and library resources specific to the class. 

http://www.tandfonline.com/doi/abs/10.1080/19322909.2013.815112
http://www.tandfonline.com/doi/abs/10.1080/19322909.2013.815112


O N O N D A G A  C O M M U N I T Y  C O L L E G E  

Angela Weiler weilera@sunyocc.edu 

The Mathematics Department at Onondaga piloted the first open-access digital 

textbook on campus for their MAT 113 – Contemporary Mathematics course. The 

math coordinator for the pilot credited the move in part to Angela Weiler’s dogged 

persistence in disseminating Open Access/Digital Textbook materials and updates to 

the faculty. 

  

On Wednesday, May 1st, Jeff Harr presented volume 18 of his “Albums That Shook the 

World” series (“Bridge Over Troubled Water” by Simon and Garfunkel). An encore 

presentation followed on May 10. 

  

At the SUNYLA conference in June, Pauline Lynch Shostack gave a presentation titled 

“Everyone Has a Story to Share: Hosting a Human Library Event” and was a panelist at 

a presentation titled “Be Kind - Unwind: Finals Week Stress Relief @ Your Library”. 

  

On July 1st, Onondaga Community College welcomed a new president, Dr. Casey 

Crabill, former president of Raritan Valley Community College in Somerville, 

N.J.  Coulter Library professional staff met with Dr. Crabill on September 23 to 

welcome her and talk about related topics. 

  

Angela Weiler had a review of the U.S. Copyright Office web site published in the 

September, 2013 issue of CHOICE magazine. 

  

The September meeting of the SUNYLA Executive Board was held in the Bistro at 

Gordon Student Center on the Onondaga campus on September 20th. 

  

Pauline Shostack organized a “Ghost Hunters Library Orientation” on 

Thursday, October 3rd from 7:00 – 9:30 pm. Students solved challenges involving 

themes of graveyards, ghosts, and library resources to learn more about Coulter 

Library. 

“The Math 

Department ... 
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Patrick Patterson patterpj@potsdam.edu 

At the beginning of the fall semester, the College Libraries introduced two new 

products: the EBSCO Discovery Service and EBSCO A to Z and Link Source.  

Implementation was overseen Abby Smith and Patrick Patterson, who are still hard at 

work customizing each product to make it as effective as possible for both users and 

library staff.   

Librarians Elizabeth Andrews, Nancy Alzo, Carol Franck, and Abby Smith spent the 

summer redesigning our first-year orientation activity.  We’ve replaced a two-hour 

open house with an asynchronous, team-based murder mystery game called Library 

Quest.  With help from a computer science faculty member and his graduate students, 

we’ve created an activity that combines an online computer game, library scavenger 

hunt, and Moodle quiz for credit.  The activity runs until October 27th.   

Marilyn Ochoa was recently selected as the new Associate Library Director and Emily 

Mitchell as the Webmaster/Librarian. 

The Family and Friends Weekend Book Sale will be held October 26th from  

11 a.m. - 3 p.m. in the Penfield Library basement. 

Food For Fines will again be held November 1st -30th.  This program allows students to 

pay off their overdue books and unpaid fines with food donations.  These items are 

then given to a local food pantry in Oswego. 

Librarians are presenting several e-reader clinics.  These programs help campus 

faculty and staff understand library e-books and how to use their personal devices 

with the library's electronic resources. 

Penfield Library awarded 16 faculty members Teaching and Research Collection 

Grants for the second year.  Each grantee received $400 to spend on library 

resources to support their research interests or curriculum needs for their courses. 

There are several art displays scheduled for this semester.  Currently, students in the 

Typography class is sharing their works during September. Lacey O'Conner is showing 

digital illustrations in October/November and there will be a graphic flash display in 

November/December sponsored by two other art classes. 

A new subject librarian liaison model is being piloted this school year. Instead of one 

librarian presenting both library instruction and collection development for a 

department, there are now two librarians (one for library instruction and the other for 

collection development) This will provide two librarians working with each department 

to help with their needs. 

O S W E G O  

Ray Morrison ray.morrison@oswego.edu 



Collection News 

DVD collection reorganized 

Driven by the increased volume in reserve requests, the Purchase College Library split 

its extensive DVD collection of almost 3,900 films into two separate collections this 

past summer: the Popular Film Collection, which has a loan period of 3 days and can 

circulate out of the library, and the Academic Film Collection, which has a loan period 

of 3 hours and cannot leave the library.  To date this shift has been a winner with 

faculty, staff and students.  

A generous donation of CDs 

The library received a gift of over the 4,000 CDs from the personal collection of David 

Byrne, Grammy-winning musician/composer of Talking Heads fame.    It is an eclectic 

collection of rock, jazz, classical, etc., from all around the world.     It doubles the 

number of CDs in the library’s collection.    

Reference collection integrated 

This past summer, Purchase College Library eliminated its print Reference collection.  

We decided it no longer made sense to have a stand-alone reference collection, given 

the changes in user behavior, book formats, and technology.   Most of our new 

reference acquisitions are ebooks, so the print collection was very dated.   Users and 

reference librarians are using digital sources to answer the vast majority of reference 

questions.   Our reshelving statistics indicated that very few reference books were 

being used more than a couple times a semester, and most not at all.     In addition, 

we found that many students were confused by the separate Reference designation 

and felt they might be more likely to find items if they were interfiled with books on the 

same subject.    

The collection of approximately 3,500 titles (and many more volumes) was evaluated 

by the librarian selectors based on their subject specializations.  About half of the 

titles were weeded based on age, condition, or being superseded by digital 

editions. The remaining books were transferred to the main stacks, most as 

circulating books but some as non-circulating.   If a reference book is only used once 

or twice a semester, the patron might as well be able to check it out.    In fact, the 

ability to take it out of the library might increase usage.    A tiny collection of current 

ready reference books was retained on the Reference Desk.   Through excellent 

collaboration between the librarians and technical services staff, the entire project 

was completed in about two months.   

The reference space was repurposed into a new Music Collection, where we house 

scores, CDs, and the legacy LP collection.  As Purchase has a music conservatory we 

felt that the prominent location of the Music Collection communicates our collecting 

priorities and better publicizes the existence of those formats.    So far, we have not 

received any complaints from users – quite the opposite, and we believe they are 

better served by the new arrangement.     

Staff News 

Darcy Gervasio, Reference & Instruction Librarian, with Angie Ecklund (Hunter College) 

and Ari Ress (NYU) presented a poster: "Research for the 99%: Bringing Academic 

Research to Occupy Wall Street"  at ALA Annual 2013, Chicago, IL on June 29, 

2013.  An article documenting their work with Occupy Wall Street in more depth is 

forthcoming in the next issue of Urban Library Journal. 

(Continued on page 18) 
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Susanne Markgren, Digital Services Librarian, had her new book Career Q&A: A 

Librarian’s Real-Life, Practical Guide to Managing a Successful Career [http://

books.infotoday.com/books/Career-Q-and-A.shtml] published by Information Today in 

September 2013. She also had two articles published by METRO: Writing for the 

Profession: Paving a Path to Publication [http://metro.org/articles/writing-for-the-

profession-paving-a-path-to-publication/] (June 2013) and Writing for the Profession: 

Collaboration and Mentoring [http://metro.org/articles/writing-for-the-profession-

collaboration-and-mentoring/] (July 2013). 

Carrie Marten, Resource Sharing Librarian, recently received tenure and a promotion 

from the rank of Senior Assistant Librarian to Associate Librarian. 

Campus News 

SCLD 

Purchase College welcomed the SUNY Council of Library Directors (SCLD) to the 

campus for their fall meeting on Oct. 3rd – 4th.   

Purchase College Adopts Read&Write GOLD 

This fall, Purchase College has adopted Read&Write GOLD.  The following description 

comes from the library’s LibAnswers: 

Read&Write GOLD (RWG) is a program that assists students with reading and 

comprehension.  Once loaded, RWG can float over any application such as word 

processing documents, web pages, PDFs and more.  The fully customizable toolbar 

gives you access to features that include: 

 

 Text-to-speech (have text read aloud to you) 

 Audio file generation (save that “read aloud” version for study or listening later) 

 Word prediction (even works phonetically) 

 Word definition 

 Word translation 

 Highlighting text 

 Talking calculator  

 And many others . . . 

One feature we anticipate will be of particular interest to library patrons is the audio 

file generator.  Once created, these audio files can be played back on an MP3 player. 

(Continued from page 17) 
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S T O N Y  B R O O K  H E A L T H  S C I E N C E S  L I B R A R Y  

Michael Bailou Huang Michael.b.huang@stonybrook.edu 
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Colleen Kenefick (Health Sciences Library), Rachel Boykan, Maribeth Chitkara (both 

Department of Pediatrics), and Catherine Messina (Department of Preventive 

Medicine) have collaborated in developing an evidence-based medicine curriculum for 

pediatrics residents. The first year, of a three-year curriculum, is now available from 

the Association of American Medical Colleges site MedEdPORTAL: 

Boykan R, Chitkara M, Kenefick C, Messina C. (2013). An integrated practical 

evidence-based medicine (EBM) curriculum for pediatric residents: Two small 

group sessions to teach PICO question formation and searching strategies. 

MedEdPORTAL, available from: www.mededportal.org/publication/9446 

Susan Werner retired from the Health Sciences Library in May. She began her career 

at Stony Brook in the Melville Library where she was co-chair of the Local 

Arrangements Committee for the 2003 SUNYLA conference. During her ten years at 

the Health Sciences Library, Susan published twelve peer-reviewed articles, two book 

chapters, and was on the editorial board of Cold Spring Harbor Laboratory Press 

Newsletter.  She just graduated in May with a Master of Arts in Liberal Studies (MA/

LS) from Stony Brook. Her current community service includes being an elected 

member of the Board of Directors of the Guide Dog Foundation for the Blind and a 

member of the Board of Directors of America's VetDogs. Happy retirement, Susan! 

Michael Bailou Huang was an associate editor of the following publication: 

Xiong, L., He, J., & Huang, M. B. (Eds.). (2013). Proceedings of the third 

international conference on library cooperation and resource sharing. Bingley, 

United Kingdom: Emerald. 

Michael Bailou Huang delivered two presentations titled “Open access to research 

literature in the humanities and social sciences” at Shanghai Normal University 

Library, Shanghai, China, and the College of Foreign Languages of Capital Normal 

University, Beijing, China in April 2013. 

Michael Bailou Huang received the 2013 CALA President’s Recognition Award from 

the Chinese American Librarians Association at the recent ALA Annual Conference in 

Chicago. The award was given in recognition of his outstanding achievements, 

dedication, strong support and significant contributions to the Association.  

http://www.mededportal.org/publication/9446


Barbara Kobritz has been appointed Faculty Coordinator of the College Teaching 

Center for 2013-14. The College Teaching Center provides professional development 

opportunities for faculty.  Barbara’s theme for the year is active learning. 

The Library is participating in the 2013 Community Read, a project of the Tompkins 

County Public Library and Cornell University’s New Student Reading Project.  The 

Library distributed copies of When the Emperor Was Divine and will host a group 

discussion.  A field trip, to view related exhibits in Cornell’s special collections and art 

museum, is also planned. 

The Library is piloting the use of GoToMeeting for online reference appointments and 

training.  The software allows for audio and video communication and capture as well 

as screen sharing. 

 Students can access an appointment widget in their online course shells (or 

contact the library by phone, e-mail, or in person) to schedule an online reference 

appointment.  Alternatively, students may opt to schedule an in-person 

appointment. 

 Librarians have also used GoToMeeting with area high school media specialists to 

introduce them to resources and services available to high school students who 

are enrolled in TC3’s dual credit program.   So far, it has proved a useful tool, 

allowing an alternative to site visits, especially to more remote locations. 

In recognition of Banned Books Week, the library has organized three inter-related 

exhibits.  First, “classics” that have been banned or challenged are on display.  These 

books are in plain brown wrappers behind “caution” tape.  Second, a TV screen 

displays a slide show that features the top ten most challenged books of 2012 with 

images of book jackets and notes the basis of the challenge(s).  Finally, in the 

children’s collection, Newbery books that have been banned or challenged are on 

display. 

The Office of Student Success Services conducts a “New Student Survey” about 2-3 

weeks into the fall semester.  The primary purpose is to gather feedback from 

students about their transition to the College.  One question asks “Which of the 

following have you done this semester?”  This fall, 62.34% of respondents selected 

“studied or completed coursework in the library.”  The Office reports that this is the 

highest percentage to date of all the “success strategies” listed as options to this 

question. 

We have begun offering text notifications to library patrons.  Service Desk staff will 

text patrons to let them know that the Reserve item they requested – whether a copy 

of a textbook, a group study room key, a calculator – has been returned and is being 

held for them.  For more detailed communications, a text message is used to alert the 

student to check his or her college email. 

The Library had another successful start to the semester with the Quest, our active 

learning game designed to orient new students to resources and services in the 

Library and Baker Commons.  Instructors for 57% of ENGL99 and ENGL100 sections 

scheduled to bring their classes in; 539 students participated.  The Library gathered 

feedback from roughly half of the students, with 84% of respondents indicating that 

they Agreed or Strongly Agreed that they felt better able to complete their 

assignments after they completed the Quest. 

The Library is now offering lecture capturing and student presentation recording 

services by appointment. The recorded material can then be uploaded to our course 

management site (Angel) for review. 

“We have begun 

offerings text 

notifications to 

library patrons.” 
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Beth Seelick, Assistant Professor, Information Literacy Librarian: 

 Received the 2013 SUNY Chancellors Award for Excellence in Librarianship 

 

Diana Matson, Assistant Professor, Technical Services: 

 Received an ALA/National Endowment for the Humanities Bridging Cultures/

Islamic Journeys Grant. Westchester Community College has received 

educational materials from the Muslim Journeys Bookshelf, a project of the 

National Endowment for the Humanities Bridging Cultures initiative. Twenty-

five books, three films, and access to the Oxford Islamic Studies Online 

Database will help students learn more about the complex history and culture 

of Muslims in the United States and around the world. The college is one of 

842 libraries and state humanities councils selected to receive the materials 

through a special grant.   

 Presented a poster session on the grant process at the Westchester Library 

Association Annual Conference 2013. 

 

Yvonne Rode, Instructor, Special Collections: 

 Presented a poster session at Westchester Library Association Annual 

Conference 2013: 

 “Building an Embedded Information Literacy Tutorial” - Using a set of 

information literacy tutorials from Western Michigan University as a model, 

Westchester Community College adapted the material to create a six-part set 

of modules each focused on a different aspect of information literacy (finding 

keywords; searching the databases; citing sources etc.). The modules were 

created using Adobe Captivate which allowed the addition of click-along 

features for interactivity and ADA compliance through closed captioning, tab 

accessibility and text-to-speech capabilities. The Research Path tutorial is 

available to all faculty as a learning object that can be embedded into their 

course shells in Blackboard. Along with the videos, a series of quizzes support 

each module and reinforce student learning. Quiz scores are reported directly 

into the Blackboard grade center. 
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