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“An internship is a great opportunity
to learn skills that you would not
learn in a classroom. You know there
is so much to gain, but you can also
challenge yourself and see how
much you have to offer.”

The Brooklyn College Library internship program celebrates nearly

The Brooklyn Public Library (BPL) Multicultural Internship Program

two decades of in depth, pre-professional training in an academic library setting,
Interns shadow reference librarians, observe and assist in instruction, pair with
subject specialists, visit unit managers, attend relevant meetings within and outside
of the library, take on projects individually or as part of a cohort and prepare to
present at a conference or publish in an academic journal. Participants have
included high school students, college undergraduates, library schools students,
library school graduates and career changers considering librarianship as a new
direction.

(MIP) began in 2009 with the help of a grant from the U.S. Institute of Museum and
Library Services. The program reflects the commitment of the Library to serving the
needs of the diverse people of Brooklyn and to providing a quality learning experiences
for young people. High school students from throughout New York City complete 30-50
hours of training, visit research libraries throughout the city, and spend time with
mentors in branches throughout the borough assisting with programming, public service,
electronic databases, community outreach, archives and special collections. For more on
the MIP, visit the program blog at http://misc.brooklynpubliclibrary.org/mipmap/

Brooklyn Public Library Interns

“The best thing about my mentor was he said ‘I’m not
going to give you busywork that’s boring that I have to do.
Not going to give it to you, just because you’re here and I
don’t want to do it. You’ll be actually doing something
that’s important that’ll help with your internship and not
just give you something to do.’

“I felt very isolated by academic work. At the

undergraduate level there wasn’t any way to
learn about librarianship as a profession except
through internship. I learned pretty quickly
through my internship that library work allows
one to be in an academic environment, but the
work itself is so different than what goes on in
the classroom or in independent research. I don’t
think I would have learned about the culture of
librarianship through traditional coursework. One
of the most valuable things that an internship
can offer is the experience of developing lasting
personal and professional relationships with
people who are already successful in their field.”

High School Student
Sophia Maldonado
“Interns spoke about whether they’d like to work at Brooklyn
Public Library in the future or not, and, if so, what they would like
to do. Three of the nine said they would not want to work in the
library. One gave no alternative career, but one plans to be a
brain surgeon and the other an engineer.”

“My mentor was really, really fun, really amazing.
She kept things so interactive. I got to know who
she was and how I could become, not just like her,
but at least a little bit better. After the internship
was finished, she still called us up. We talked about
personal issues, work issues. I got to know her as a
person.”

“From doing the book displays, fliers, and other creative work
I realized that I am very creative. I also learned that I am a
person that doesn’t like to sit around. I am always doing
something.”

Brooklyn College Undergraduate
Frances Julia Kaiser
“Like most professions, librarianship is a practice, and it is
hard to conceive of a real education in our field without
some form of directed hands-on experience, an
"organized apprenticeship" as in John Dewey's model of
library training. Theory is the realm of the classroom, and
practice is the real of the internship. However, this
conventional relationship between theory and practice
was often reversed in my intern experience while finishing
my MLS degree . My coursework at the time was about
‘how to’ and ‘where to.’ The internship experience, on the
other hand, pressed the questions ‘What to do?’ and
‘Why?’ The internship exposed me to the kind of decisionmaking and project creation that requires creativity and
critical thinking on a broad scale. My current work as a
library instructor and reference librarian centers on
student engagement, particularly through the exploration
of digital communication. I credit my internship
experience for steering me in this challenging direction
and for providing me with a model for continuing to
explore how to promote student engagement in the
changing environment of academic libraries. ”

Brooklyn College Library
“The good thing about this program is it helps you
learn what is in your library. Most of the times, kids
just come and use the library to go on MySpace.
They don’t know what’s in the library, like the Mind
Your Money workshop. They don’t know about the
language classes that they have, the book clubs,
even like the candle classes they have. And that
shows you need to know what’s IN the library… I
told my friends about it. They were kind of like
wasting it.”

New York Academy of Medicine Library
MLS Student
Natalia Sucre

“Libraries are great institutions that are provided to
society. They are more than just places where people can
check out books and study! After working in the library, I
learned much more about how important libraries are to
their community.”

“The job market was tough in 2009 after I finished
my MLS. Even though I had already graduated, and
would not be receiving any course credit for my
internship, I was able to participate in Brooklyn
College's internship program. A month into my
internship funds became available for the library to
hire adjuncts. Now, after almost two years of
adjuncting, I am a full time substitute librarian at
Brooklyn College. While there is no guarantee that
an internship will turn into a job at the library
where the intern is, it gives the intern a wellrounded perspective of academic libraries and
allows you to maintain an active connection to
libraries while interviewing and waiting for fulltime employment.”

“Overall, I’ve learned that the library profession is a really
interactive and social job that involves a lot more than
what it appears to be on the surface.”

Post-MLS Student
Matthew Harrick

JP Morgan Library
“My late in life decision on career transition from
software engineering to librarianship required a
library internship, preferably at an academic
institution, to ‘test the waters.’ My two semesters
at BC was an enriching learning experience in
academic librarianship and strengthened my
resolve to apply to library school. I am now about
to enter my final year. The Brooklyn College Library
will always remain my launching pad into
librarianship.”

Pre-MLS Student /Career Changer
Ralph Englander
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Columbia University Butler Library

Brooklyn Historical Society
“I learned how to work around many different
groups of people as well as the best and most
effective ways to serve them.”
“This internship has shown me that I really do
want to work with people when I get older.”

“When I went for a college interview, the interviewer
asked me if I’m doing any kind of work or internship
beside school. I proudly said I am in an internship at
Brooklyn Public Library called Multicultural Internship
Program, which helped me to get into Marymount
Manhattan College.”

