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Impact of One-on-One Consultation Appointments

Improved Performance

Analysis of rubrics and academic performance
data shows students attending consultation
sessions had higher cumulative GPAs and
earned higher grades in the course and on the
final speech assignment.
The instructor’s grading rubric evaluated how
credible the speakers appeared and how
effectively they supported their arguments with
evidence. Students attending consultations
earned higher scores in the evidence category.

Background & Methods
This exploratory study was motivated by two simple
questions:
(1) How helpful are one-on-one research consultation
appointments to students who have previously
attended multiple in-class information literacy
instruction sessions?, and
(2) Is academic achievement level more predictive of
success on a research assignment than individualized
research assistance from a librarian?

were more likely to submit bibliographies that
met or exceeded the minimum number of
sources required by the assignment.

More & Better Sources, Independent of GPA

Subjects of the study:
• 45 students from 2 sections of Professor Aucoin’s Fall
2016 & 2017 Public Speaking courses
• Freshmen – Seniors
• 9 students were eliminated having failed to complete
the assignment that was the focus of our analysis
• 17 volunteered to attend 30-minute, one-on-one
research consultation appointments with a librarian

Key Findings
•

•

Research consultation appointments covered:
topic selection, source evaluation, search strategies,
query syntax, database navigation, and resources to aid
in generating proper citations.
Identifying information was stripped from the rubrics and
bibliographies we collected, and replaced with
randomly-generated ID codes. An Institutional Research
staff member (Abbey Perkins) gathered data
corresponding to the subjects and aligned it with our ID
numbers to enable anonymized analysis of rubrics,
bibliographies, and other academic performance data.

Students attending consultation appointments

Lower performing students who attended
consultations earned higher scores than
students with higher GPAs but no consultations.

Attending a one-on-one consultation with a librarian
is more predictive of research success than
cumulative GPA.
Students who attend consultations are more likely to
meet or exceed the required number of sources and
use more credible sources.

Contact Us
We evaluated bibliographies students submitted with their speech outlines to determine not only how many
sources were listed, but whether they would be considered strong, credible sources.
On these two key metrics we found evidence suggesting that a student’s general level of academic
performance is less determinative of success than attendance at a research consultation appointment. Even
traditionally low performing students who attended a consultation appointment outperformed higher GPA
students who didn’t attend consultation appointments.
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