
On Counting Our Blessings 

 

January 1st is historically the day that works pass into the public domain in the United 

States.  Years have gone by that have given American citizens free access to, and use of, 

works by authors like Mark Twain, Edith Wharton, Theodore Dreiser, and Virginia Woolf.  

However, this past January 1st, no published works passed into the public domain.  Zero.  

Zip.  Nada.   

 

Why?   

 

Blame it on Mickey.  The Disney folks could not bear to part with their little friend, whose first 

cartoon was scheduled to pass into the public domain in 2003, so they asked their friend 

Sonny Bono to champion the Copyright Term Extension Act, which passed into law in 1998.   

 

Now, year after year goes by in this country without one published work passing into the 

public domain, while in Europe, the works of F. Scott Fitzgerald, Emma Goldman, and Paul 

Klee have been freed to serve as bedrock for the public to build upon.  In fact, no published 

American work will pass into the public domain until 2019.  And between now and then, who 

knows what cartoon character will prompt the private sector to muscle up some new 

legislation?  Popeye, perhaps?  Tweety?  Bugs?  (You know how wascally he can be… ) 

 

Copyright law in the U.S. has moved in some restrictive directions during the last part of the 

twentieth century until recently, when Congress mandated the NIH Public Access Policy for 

federally-funded medical research.  Following closely behind, a bill was introduced last year 

in Congress to mandate public access to all federally-funded research, regardless of topic.  

In the area of scholarly research, things are looking up.   

 

And if you‘d like to feel downright positive about U.S. copyright law, there‘s Canada: 

In 2005, colleges and universities in Canada were forced to pay publisher and intellectual 

property owners a “tariff” of approximately $5. per student in order to use materials for 

teaching and scholarship.  In 2010-2011, the proposal is to triple that amount.  Dr. 

Margaret Ann Wilkinson, University of Western Ontario:  

http://www.slideshare.net/wnyoacrl/ wilkinson-5755793?from=ss_embed .  

 

It seems that in the past twenty years or so, for every step the federal government has taken 

to tighten up access to intellectual property, shortly thereafter another measure is approved 

to protect and promote access.  It‘s a bit of a roller-coaster ride, but it‘s encouraging 

nonetheless.   
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WGIL update for SUNYLA newsletter, January 2011 

The mission of the Working Group for Information Literacy (WGIL) is to support and 

promote information literacy instruction, assessment of information literacy programs 

and professional development of instruction librarians in SUNY libraries.  One way to 

follow this mission is through the organization of workshops, conferences and similar 

activities that bring together librarians from different SUNY (and non-SUNY) 

campuses.  Being true to its mission, WGIL is happy 

to report details about its one-day conference ―3Ts: 

Exploring New Frontiers in Teaching, Technology 

and Transliteracy.‖  This event will take place on 

March 25th, 2011 at Fulton-Montgomery 

Community College (FMCC) in Johnstown, NY.   

The 3T‘s conference promises numerous presentations and workshops to help 

participants to better understand new developments in the field of information literacy 

in the online environment and bring home new ideas to incorporate into their work.  

Many of us are familiar with traditional literacies such as  information, computer, 

media, visual, and cyberliteracy.  As information has moved into digital formats, two 

new concepts have emerged in the professional literature: metaliteracy and 

transliteracy.  The participants of the 3T‘s conference will learn about these from front 

line researchers.  

Key note speaker Thomas Mackey, Interim Dean of the Center for Distance Learning 

at SUNY Empire State College will address transliteracy in his talk ―Collaborative 

Transliteracies in Open, Mobile, and Online Learning.‖  Dr. Mackey will discuss 

emerging technologies and their effect on the process of learning in a social media 

age.  How are students using technologies to enhance their access to information and 

evaluate it?  And, as Dr. Mackey wonders, ―How do we promote open and 

collaborative learning in transformative, transparent, and transliterate places?‖  

After the keynote address, several concurrent sessions will be offered featuring 

presenters from a broad range of academic institutions.  The presenters will include 

librarians and teaching faculty who are exploring new frontiers of pedagogy and digital 

technologies, as well as looking at how those technologies influence both teaching 

and learning.  Some presentations will cover practical applications of using 

technologies in a classroom.  For example, Michael Youngs, Instructor of  English from 

FMCC, will discuss using video technology in the classroom.  Laurie Freeman and 

Sonnet Gravina, also from FMCC, will discuss the influence of a web-based technology 

on student performance in math and science courses.  

Dr. Maria Perpetua Socorro U. Liwanag, from the Department of Education and Steven 

Dresbach, a technology instructor, both from SUNY Geneseo, will talk about 

technologies involved in the reading process through the use of booktrailers and eye 

movement miscue analysis.  This technology can be successfully used in training pre-

service teachers.  Ellie Fosmire (FMCC) will talk about using course management tools 

to accommodate students with disabilities. 

(Continued on page 3) 

W G I L  U P D A T E   

Irina Holden, Albany 
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Trudi Jacobson, Head of User Education Department and Greg Bobish, a user 

education librarian, both from the University at Albany, SUNY, will join Dr. Mackey to 

discuss emerging trends in social media literacy.  Ms. Jacobson has published 

extensively on various topics in information literacy instruction.  Her latest article, 

―Reframing Information Literacy as a Metaliteracy,‖ written together with Dr. Mackey, 

appeared in the January 2011 issue of College & Research Libraries.  Mr. Bobish 

researches emerging technologies and their implementation in information literacy 

instruction and has two articles forthcoming, in The Journal of Academic Librarianship 

and Communications in Information Literacy. 

Other SUNY campuses will be represented; Dr. Peter McCoy, Dr. Mark Campbell and 

Dr. Debra Campbell from the department of Music at SUNY Potsdam, along with Phil 

Greco, a music teacher from Farmingdale Public Schools, will speak on best practices 

for K-12/collegiate collaboration using Web 2.0 technology in the classroom.  Dr. 

Diane Shichtman of Empire State College will talk about her Invention by Design 

course, which promotes technology literacy, scientific literacy and mathematical 

literacy.  Dr. Harry Pence from SUNY Oneonta will talk about transliteracy, how critical 

this subject is to certain other subjects, such as communications, and how it can 

influence ways of processing information across the curriculum. 

Two of our colleagues from CUNY - Sandy Figueroa, a professor of Business 

Department from Hostos Community College in the Bronx, and Sarah Archino, 

Graduate Center at CUNY - will discuss their asynchronous online course, Computer 

Literacy, and how they employ various Web 2.0 technologies, including video. 

Mona Ann Niedbala, an Education & Curriculum Materials Librarian, and Dr. Jay 

Fogleman, Professor of Science Education at the University of Rhode Island, will 

discuss a successful librarian-faculty collaboration model that incorporates 

information literacy instruction into the curriculum by using an online environment.  

Peggy Pritchard, Learning & Curriculum Support Team Librarian at the University of 

Guelph, Ontario, will talk about her experience with embedding ―information literacy, 

analytical thinking and writing into first year nanoscience curriculum.‖  Ms. Pritchard 

will present a variety of teaching tools that can be incorporated into lesson plans: 

various learning activities, tutorials, assessment rubrics, and more. 

Some presenters came as far as Commerce, Texas and Guelph, Canada.  A group of 

presenters, including Mary Boggs, Leslie Haas and Maribeth Nottingham, from the 

Texas A&M University, Commerce and Melissa Brumfield from Mesquite Independent 

School District, will discuss their ideas of implementation of transliteracy into 

curriculum in the public schools and university classrooms. 

Such a wonderful variety of presenters promises a great experience for participants.  

The cost of registration is affordable at $20, which includes continental breakfast and 

lunch.  Participants who use ―buddy‖ registration save $5; tell a colleague about the 

conference and register together for $15 each.  Learn more about ―buddy‖ 

registration at http://threetees.weebly.com/.  We hope to see many of our SUNYLA 

colleagues in Johnstown, NY on March 25th! 

(Continued from page 2) 
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W G I L  U P D A T E  ( C O N T . )  

http://threetees.weebly.com/


E L E C T R O N I C  G A D G E T S  E X P O  H O S T E D  B Y  L I B R A R Y ,  

I N F O R M A T I O N  &  T E C H N O L O G Y  S E R V I C E S  ( L I T S )  

Pat Maxwell, Brockport 

Brockport senior, Thomas Carroll, was the lucky winner of a 26" HDTV at the first LITS 

Electronic Gadgets Expo.  The TV and many other prizes were awarded during the 

Library, Information & Technology Services‘ first Electronic Gadget Expo held on 

December 6th and 7th in Drake Memorial Library.  More than 120 faculty, staff, and 

students attended the Expo, where they spoke with IT experts, explored educational 

applications, and learned how technology can be used both in and outside of the 

classroom.  Exhibits featured Kindles, Nooks, iPads, SmartPens, Webcams, digital 

cameras, headsets, Skype, and more.  The Expo also increased awareness within the 

Brockport community about electronics, paper, and plastics recycling. 

Both local businesses and other College at Brockport departments provided support 

for the Expo through donations and/or presentations.  LITS thanks: Best Buy - 

Henrietta; Barnes & Noble - Greece; Lift Bridge Book Shop; the Campus Bookstore; 

Office for Student Disabilities; The Center for Excellence in Learning & Teaching. 

For more information, contact Pat Maxwell (pmaxwell@brockport.edu). 

“More than 120 

faculty, staff, and 

students attended 

the Expo, where they 

spoke with IT experts, 

explored educational 

applications, and 

learned how 

technology can be 

used both in and 

outside of the 

classroom. “ 
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Pat Maxwell (far left), Director Mary Jo Orzech (far right) and LITS staff 

congratulate TV Drawing Winner Thomas Carroll. 



S T R A P P E D  F O R  C A S H ?  Y O U ’ V E  G O T  N O T H I N G  T O  L O S E  

Lisa Forrest, Buffalo State 

In today's financially strapped times, it can be easy to dismiss innovative library 

programming ideas due to budget constraints.  Don‘t despair!  Save your nickels and 

dimes, and visit http://frugallibrarians.blogspot.com for inspiration.   

You‘ll find programming, 

outreach, and marketing ideas 

(big and small!), as they‘ve 

been collected and shared by 

Lisa Forrest, Public Relations & 

Outreach Librarian at  

E. H. Butler Library.   

Dynamic programming can 

support the professional 

growth, intellectual exchange, 

and cultural enrichment of the 

entire community.  From 

orientation activities to poetry 

projects, you‘re sure to 

discover something that you 

can adapt for your own library.  

What ideas for frugal activities and programming do you have to share with your 

colleagues?   

Please add to the conversation, and contribute your creative ideas to Lisa for 

inclusion on the site.  Simply e-mail a brief blurb and photograph (JPEG format) of the 

project/activity to forresla@buffalostate.edu.  All submissions will be given full 

attribution.  By contributing, you agree to the free dissemination of your idea and help 

make the library world a better place!    

“In today's 

financially 

strapped times, 

it can be easy to 

dismiss 

innovative library 
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ideas due to 
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constraints.” 
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The Charleston Conference is an annual conference that focuses on publishing and 

acquisitions.  It is a venue for librarians and vendors to discuss issues and concerns 

related to publishing and purchasing information in a digital age.  I was pleased to 

have the opportunity to attend the conference, and am thankful for the SUNYLA 

Professional Development Grant that enabled me to travel to Charleston.  As a first 

time attendee, the conference gave me the opportunity to learn about the latest 

innovations in acquisitions and building library collections.  Presentations included 

sessions on new models for publishing; repurposing collections to recapture library 

spaces (AKA weeding); legal and copyright issues; and how researchers use social 

media to further their work.  I was particularly impressed by the participation of 

vendors as presenters and attendees, rather than just marketers of library products.  

It was refreshing to hear the vendor‘s perspectives, and I gained new insights into 

their perceptions about patrons and why they package and market their products as 

they do.  My personal favorite sessions were: 

 Patron driven acquisitions (i.e. loading Marc records into your catalog to 

allow users to ―request‖ a print or ebook to be purchased) 

 Going mobile—challenges for making vendor databases mobile compliant 

 Google books metadata project 

 Open access book publishing models 

 

On Dec. 7th, 2010 members of the SUNY Comprehensive Colleges Coordinated 

Collection Development Committee (C4D) held a Skype conference call specifically to 

discuss the Charleston Conference.  Several C4D members had attended the 

conference, and the group was anxious to hear about our experiences.  I reported on 

my personal impressions of the conference, and had the opportunity to hear about 

conference sessions I was not able attend.  The C4D group was very interested in 

hearing about consortial purchasing initiatives and the various ways patron driven 

acquisitions has been tried at other universities.  During the Spring semester, C4D 

plans to explore some of the ideas we gleaned from the conference, and hopefully 

embark on some innovative projects of our own.  Overall, it was a refreshing 

experience, and I intend to return next year to continue discovering all that Charleston 

has to offer. 

“I was 

particularly 

impressed by the 

participation of 

vendors as 

presenters and 

attendees, rather 

than just 

marketers of 

library products.” 
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R E P O R T  O N  A T T E N D I N G  T H E  C H A R L E S T O N  C O N F E R E N C E  

Marianne Hebert, Potsdam 
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2 0 1 1  S U N Y L A  C O N F E R E N C E  C A L L  F O R  P R O P O S A L S   

The 2011 SUNYLA Conference will be hosted in Plattsburgh, which borders the 

Adirondacks, Quebec, Vermont, and Lake Champlain.  These shared boundaries both 

define and strengthen Plattsburgh‘s culture.  SUNY Librarians and Libraries are now 

increasingly redefining old borders or finding new partners.  This year‘s SUNYLA 

Conference will examine and explore new connections that facilitate collaboration 

across the library, the campus, the community, and the SUNY system.  

The SUNYLA 2011 program planning committee welcomes sessions related to 

collaboration across shared territories and the possibilities created by redefining roles 

within and outside the Library.  If you are submitting proposals for multiple sessions, 

please submit a form for each session.  Preconference Sessions will be held on 

Wednesday, June 15th, the main conference will be Thursday and Friday June 16th-17th. 

 

Deadline for Proposals: March 15th, 2011 

 

Possible topics include, but are not limited to: 

 New collaborations between library departments. (i.e., ILL and Collection 

Development) 

 Building partnerships with campus departments. (i.e., Writing Centers, Learning or 

Tutoring Centers, IT Departments) 

 Finding new partners in the community. (i.e., connecting to high schools, 

businesses, and community organizations) 

 Innovations that create new roles for the library. (i.e., Institutional Repositories, 

Scholarly Publishing Centers) 

 The blended librarian: how will changes in departments and campuses redefine 

librarianship? (i.e., What is the role of the collection development librarian in a 

patron-driven world?  How will the role of the reference librarian change in the next 

10 years?) 

 Efficiency through collaboration: how have collaborations and initiatives focused 

on sharing resources and knowledge improved individual libraries and SUNY 

libraries as a whole? 

 How will new trends or technologies change librarianship and the Library in the 

future? 

 How can librarians stay current and prepared to take advantage of new roles and 

opportunities? 

 Knowledge through collaboration: SUNY librarians sharing their experience/

knowledge - i.e., assessment of services, gaming, web 2.0 technologies (creating 

pod-casts/you tube videos), mobile technologies. 

Please consider submitting a proposal for a pre-conference workshop, a conference 

session, or a poster presentation. 

(Continued on page 8) 
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C A L L  F O R  P R O P O S A L S  2 0 1 1  S U N Y L A  ( C O N T . )

Conference sessions are either 45 or 90 minutes.  Choose the time frame that is most 

appropriate. 

Pre-conference workshops are either 90 minutes or 3 hours and should include some 

interactive or hands-on component.  Computer labs will be available for up to 3  

pre-conference workshops.  Please indicate whether you prefer or need a computer lab 

for your pre-conference session. 

Please refer to the "Guidelines for the SUNYLA Annual Conference Expenses" available 

at http://sunyla.org/policies/conference-expenses for information on expense 

reimbursement. 

Contact for Preconference Sessions: 

Kate Pitcher, Geneseo, 1-585-245-5064, pitcher@geneseo.edu 

 

Contact for Conference Sessions: 

Kim Davies Hoffman, Geneseo, 1-585-245-5046,  kdhoffman@geneseo.edu 

 

Contact for Poster Sessions: 

Rosanne Humes, Nassau, 1-516-572-7402, rosanne.humes@ncc.edu 

 

Link to Form to Submit a Proposal 

https://spreadsheets.google.com/a/oswego.edu/viewform?

hl=en&formkey=dHR5cDhZUjl3c2lZbnVrZUNwWFhvYUE6MQ#gid=0 

 

For more information go to the SUNYLA 2011 Conference Website: 

http://sunyla2011.wordpress.com/ 

(Continued from page 7) 
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In 2010, SUNY Adirondack Library's 

Web page  

(http://library.sunyacc.edu) received 

more than 78.000 views.  The library 

started using LibGuides in the 

summer of 2009.  The Web page 

currenly has 68 guides and almost 

500 pages.  A new Meebo "Chat with 

a Librarian" widget has been added 

to several pages. 

 During the Fall 2010 semester, 

librarians taught 97 research 

sessions to 1430 students. About a 

third were visits from Freshman 

Seminar classes, a third from 

English classes, and the rest from 

other subject classes such as 

microbiology, business, nursing, political science, and French. Instruction librarian 

Joyce Miller sends each instructor a short evaluation survey on ANGEL; the 

anonymous feedback is compiled and used to improve sessions. The survey includes 

four multiple-choice and three short-answer questions. It gets a 24% response rate, 

better than the 10% response rate from paper surveys sent in past years. 

 Reference librarian Frances Sigurdsson is a member of the 2011 ENY/ACRL 

Conference planning committee, chaired by John Cosgrove from Skidmore College. 

The conference will be held at Skidmore on May 23. The theme is: "The Librarian Has 

Left the Building! New Pathways for Connecting Librarians, Users and Resources." 

English Division liaison librarian Barbara Anderson and English professor William 

Weiss are making an effort to increase the library's collection of graphic books, both 

fiction and non-fiction. 

A D I R O N D A K  C O M M U N I T Y  C O L L E G E  

Joyce Miller millerja@sunyacc.edu 

“The survey gets 

a 24% response 

rate, better than 

the 10% 
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from paper 
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C A M P U S  N E W S  &  N O T E S  

http://library.sunyacc.edu


Deborah Bernnard has been promoted to Head of the Thomas E. Dewey Graduate 

Library. 

Mary Van Ullen has been appointed Associate Director for Collections. 

Trudi Jacobson and Tom Mackey‘s fourth book in their collaborative information 

literacy series has just been published, Teaching Information Literacy Online (Neal-

Schuman, 2011).  In addition, their article, ―Reframing Information Literacy as a 

Metaliteracy‖ was published in the January 2011 issue of College & Research 

Libraries. 

Greg Bobish had two articles published: ―Participation and Pedagogy: Connecting the 

Social Web to ACRL Learning Outcomes‖, in The Journal of Academic Librarianship, 

37(1), 54-63, and ―Instruction 2.0 - What are we actually doing?‖, in Communications 

In Information Literacy, 4(1). http://www.comminfolit.org/index.php/cil/article/view/

Vol4-2010AR5/116 

A number of the librarians who teach UNL205, Information Literacy, have been 

investigating team-based learning (http://tblc.camp9.org/), and are beginning to 

implement it in their classrooms, or are planning to. 

The University at Albany Libraries Preservation Department presented Part Three in 

the series ―Collections Repair for Smaller Libraries‖ September 21st and 22nd, 2010.  

It focused on the construction of single and multiple section pamphlet bindings.  

Preservation Librarian Karen E.K. Brown and Collections Conservator Ann Carroll 

Kearney provided background on item selection as well as instruction in and hands-on 

experience with performing conservation procedures to participants from eight small 

libraries spanning Eastern New York.  They provided support materials including 

instructional hand-outs and lists of conservation materials suppliers, print and online 

resources.  The fourth part of this series, ―Re-casing Paperback Materials‖, will be 

offered in Fall, 2011.  Detailed registration information will be available mid-summer.  

Contact the Preservation Department at 518-437-3925 or 518-437-3923 with 

questions or to request additional information. 

“A number of the 

librarians who 

teach UNL205, 

Information 

Literacy, have 
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A L B A N Y  

Gregory Bobish gbobish@uamail.albany.edu 

http://www.comminfolit.org/index.php/cil/article/view/Vol4-2010AR5/116
http://www.comminfolit.org/index.php/cil/article/view/Vol4-2010AR5/116
http://tblc.camp9.org/


Science Librarians Angelique Jenks-Brown and Jill Dixon presented ―Engineering a 

Collaborative Information Literacy Partnership‖ at the Upstate New York Science 

Librarians Meeting, Rochester, New York in October 2010. 

Elizabeth Brown, Scholarly Communications and Library Grants Officer, attended 

several conferences this fall, including the 2010 Association of Research Libraries‘ 

Library Assessment Conference; the 2010 SPARC Digital Repositories Meeting; a 

Society for Scholarly Publishing workshop on ―Partnering to Publish: Innovative Roles 

for Societies, Institutions, Presses, and Libraries;‖ and the fall 2010 Coalition for 

Networked Information (CNI) member meeting. 

At the recent 2011 ALA Midwinter Meeting in San Diego, Beth Turcy Kilmarx  

co-chaired the Curators and Conservators Discussion Group with Dennis Moser 

(University of Wyoming).  The well-attended meeting was held together with the Public 

Services Discussion Group (co-chairs: Nicolette Dobrowolski, Syracuse University and 

Susan Walker, Yale University).  The lively discussion focused on how libraries are 

dealing with increased demand for digital reproductions, including staff organization, 

workflows, and preservation. 

Juan Denzer has joined Binghamton as the Library Systems Specialist in December 

2010.  Alesia McManus left Binghamton to become the Library Director at Howard 

Community College in Maryland. 

B I N G H A M T O N  

Jill D. Yaples jyaples@binghamton.edu 

B R O C K P O R T  

Charlie Cowling ccowling@brockport.edu 

Debra Ames, Terry Berl, Greg Toth, Shirley West and Mary Jo Orzech, 

along with Brockport student athletes visited School 43 in Rochester 

as part of the "Read: Hope in Action" program.  This was a great 

opportunity to partner with our student athletes to promote reading 

to younger students. 

Our director, Mary Jo Orzech, commented on the governor's recent 

speech concerning SUNY and economic development, and asked 

what we might do at Drake to help the Small Business Center.  To 

that end, Charlie Cowling volunteered to contact them and has met 

with their director to discuss information resources Drake has that 

could be of interest to potential entrepreneurs. 

―The lively 

discussion 

focused on how 

libraries are 

dealing with 

increased 

demand for 

digital 

reproductions‖ 
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Brockport‘s Ellsworth the Eagle and a Frog Librarian 

(Greg Toth) with Frog & Toad Together, the book read 

to students at School 43 in Rochester 



Educational Technology Specialist Jim Gordon is the co-author of Office 2011 for Mac 

All-in-One For Dummies.  Scheduled for publication in March 2011, the book is 

designed to bring Mac users up to date on the newest version of the Microsoft Office 

Suite.  The book is Jim‘s second publication in the popular Dummies All-In-One 

reference series. 

Associate Librarian Chris Hollister edited Best Practices for Credit-Bearing Information 

Literacy Courses (Chicago: Association of College and Research Libraries, 2010).  The 

book includes previously unpublished papers in which contributing authors outline 

best practices for creating, developing, and teaching credit-bearing information 

literacy courses at the college and university level.  

Ophelia Morey, Coordinator of Community Outreach Services in the Health Sciences 

Library, received two grants from the Mid-Atlantic Region of the National Network of 

Libraries of Medicine.  Both grants focus on outreach and health information and 

serve as a model of community engagement work. 

The University at Buffalo Archives and the Bureau of Jewish Education of Greater 

Buffalo/Jewish Buffalo Archives Project have received the New York State Archives‘ 

2010 Debra E. Bernhardt Annual Archives Award for Excellence in Documenting New 

York‘s History. 

Associate Librarian A. Ben Wagner has been appointed to a 2-year term, effective 

January 1st, 2011, as one of two librarian advisers on the American Physical Society‘s 

Publications Oversight Committee, a group that oversees the prestigious Physical 

Review journals. 

 

 

(Continued on page 13) 

B U F F A L O  

Kathleen Quinlivan kquinn@buffalo.edu 
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B R O O M E  C O M M U N I T Y  C O L L E G E  

Karen Pitcher pitcher_k@sunybroome.edu 

We recently welcomed Bren Price as our Technology Careers librarian, and Amanda 

Hollister as our Systems Librarian.  Amanda co-authored a book with former SUNYLA 

member Karen Coombs entitled, Open Source Web Applications for Libraries, which 

was published in October by Information Today.  In January, Amanda presented a  

full-day workshop ―Open Source CMS Playroom‖ at the ALA Midwinter conference in 

San Diego.  



Charles Lyons has accepted the 

newly-created position of Scholarly 

Communications & Electronic 

Resources Librarian for the UB 

Libraries.  He will coordinate the 

Libraries‘ scholarly communication 

activities and oversee the 

collections side of the Libraries‘ 

electronic resources.  Charles 

previously served as business/

management librarian in the UB 

Arts & Sciences Libraries. 

Fred Stoss, Associate Librarian in 

the Science and Engineering 

Library, has been named the new Managing Editor for Electronic Green Journal 

(http://escholarship.org/uc/uclalib_egj).  His recent presentations include ―E-Literacy 

Conquers Illiteracy: A Librarian-Environmental Educator Collaboration,‖ for the Long 

Island Nature Collaborative for Kids Conference, and ―Love Canal: Historical 

Perspectives,‖ for the Society of Toxicology Annual Meeting in Baltimore, Maryland.  

Fred also served as an external grant reviewer for the 2009/2010 National Oceanic 

and Atmospheric Administration‘s B-WET Environmental Grants (Chesapeake Bay 

Watershed Education and Training Program) and for the 2009 EPA Region 2 

Environmental Education Grants.  

Dorothy Tao, who most recently served as Architecture & Planning Librarian for the UB 

Libraries, retired in December 2010.  Dorothy‘s career included reference and 

instruction positions at Lockwood Memorial Library, the UB Health Sciences Library 

and the UB Earthquake Engineering Research Center.  

The spring semester marks the launch of a new interface to the BISON catalog. 

VuFind, an open source search tool, that allows users to go beyond the resources of a 

traditional OPAC.  VuFind features include faceted narrowing of search results, various 

sorting options, suggestions of similar items, cover art, texting and more. 

(Continued from page 12) 
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Screenshot of UB‘s new BISON 

Catalog using VuFind. 

http://escholarship.org/uc/uclalib_egj


B U F F A L O  S T A T E  

Lisa Forrest forresla@buffalostate.edu 

As if we needed another reason to love Google!  Ken Fujiuchi, Emerging Technology 

Librarian, and Andy Chambers, Information Commons Technology Administrator, have 

been chosen to participate in Google‘s Cr-48 pilot program.  The pilot program, 

intended to test Google‘s new Chrome operating system (OS), provides participants in 

the program with a Cr-48 netbook.  In return, Google asks that pilot users send 

detailed feedback to the Chrome OS team. Check out  

http://library.buffalostate.edu/news/2010/12/ic-members-chosen-for-google-pilot-

project/ to read more about the project!  

E. H. Butler Library is pleased to announce that Dan DiLandro, Archivist and Special 

Collections Librarian, has been awarded the 2010 Excellence in Library Service Award 

by the Western New York Library Resources Council.  The award honors individuals 

who have consistently provided outstanding service to library patrons, reflecting Dan‘s 

commitment to collection development, teaching, and community outreach. 

Congratulations, Dan! 

E. H. Butler Library is pleased to dedicate a beautiful new study space in memory of 

Rose Marie Mack.  In the late ‗60s, Rose Marie served as the Head Circulation Clerk 

at E. H. Butler Library.  Rose Marie hired Tom Fontana, the now-famous, award-

winning writer and producer of movies and television, as a student assistant to work 

Saturday nights.  Unlike most student assistants, Tom was given a key to lock up the 

library at night.  Today, Tom feels it was one of the steps to his success as a producer, 

to be so entrusted with authority at such a young age.  To show his appreciation to 

Rose Marie, Tom gave the lead donation to refurbish the alcove as a memorial upon 

her death in 2008.  We know that the alcove will provide a comfortable place for study 

and reflection, welcoming students for years to come. 

Butler Library and the Monroe Fordham Regional History Center announce the joint 

publication of Students Speak: Reactions to Class Experiences at Buffalo State 

College by Dr. Abel Fink, Ed.D., Emeritus Professor of Educational Foundations. Fink, 

who began his tenure at Buffalo State in 1956 after earning degrees in human 

development and group dynamics, was known for his teaching style in which he 

served as group facilitator.  Fink‘s book contains student papers collected over his 

four decades of teaching. Last year, the library and the Monroe Fordham Regional 

History Center cooperatively published One Long, Wild Conversation: Selected Letters 

Between a Buffalo State Professor and His Student, a Writer, a collection of 

correspondence between noted social critic/writer Hank Nuwer, ‘68, and retired 

English professor Fraser Drew. 

 

(Continued on page 15) 
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Photo of Rose Marie Mack 

Alcove from:  

http://

library.buffalostate.edu/

news/2010/12/who-was-rose

-marie-mack/comment-page-

1/#comment-19855 

http://library.buffalostate.edu/news/2010/12/ic-members-chosen-for-google-pilot-project/
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http://library.buffalostate.edu/news/2010/12/who-was-rose-marie-mack/comment-page-1/#comment-19855
http://library.buffalostate.edu/news/2010/12/who-was-rose-marie-mack/comment-page-1/#comment-19855
http://library.buffalostate.edu/news/2010/12/who-was-rose-marie-mack/comment-page-1/#comment-19855
http://library.buffalostate.edu/news/2010/12/who-was-rose-marie-mack/comment-page-1/#comment-19855
http://library.buffalostate.edu/news/2010/12/who-was-rose-marie-mack/comment-page-1/#comment-19855


We‘re pleased to announce the launch of our new 

mobile Web site, Butler Mobile.  Point your mobile 

browser to http://library.buffalostate.edu/m to check it 

out.  The new mobile site, developed by Dennis Reed, 

Jr., allows users to view hours, search the library 

catalog, locate items in the library, send a catalog 

record via text or e-mail, browse our blog, access 

phone numbers, renew books, and more.  Butler 

Mobile has been a total hit with our on-the-go students! 

 

On October 27th, the Rooftop Poetry Club participated in a workshop, ―Art of the 

Epitaph,‖ presented by Dr. David Lampe.  Participants reviewed the tradition of 

tombstone memorials and then experimented with writing their own epitaphs.  On 

December 1st, the club explored ―Creating Your Own Chapbook‖ with Peter Grieco and 

Dennis Piatkowski.  

Once again, the Women‘s Studies program and E. H. Butler Library have teamed up to 

present another great book via the Women & Gender Book Club.  This spring‘s 

selection, Feminism & Pop Culture, by Andi Zeisler, will culminate with a discussion 

with the author, who is best known as co-founder and editorial/creative director of 

Bitch magazine.  Zeisler will speak with students on the subject of feminism and the 

media.  

Maureen Lindstrom and Eugene Harvey presented ―LibQUAL + ( R ) and the 

Information Commons Initiative at Buffalo State College‖ at the 2010 Library 

Assessment Conference in Baltimore, MD, from October 25th-27th, 2010.  Their 

presentation can be viewed at  

http://libraryassessment.org/bm~doc/harvey_eugene.pdf 

Lisa Forrest presented, ―Nothing to Lose: Creative Programming for Frugal Librarians‖ 

for the Ramapo Catskill Library System roundtable meeting in Middletown, NY.  She 

also presented ―Creative Programming for the Frugal Librarian‖ for the New York 

Library Association‘s annual conference in Saratoga Springs, NY. 

(Continued from page 14) 

B U F F A L O  S T A T E  ( C O N T . )  

 

“Butler Mobile 

has been a total 

hit with our on-

the-go 

students!” 

Page 15 S U N Y L A  N E W S  

E.H. Butler‘s new mobile 

website 

http://library.buffalostate.edu/m
http://libraryassessment.org/bm~doc/harvey_eugene.pdf


Ethan Masella, part-time librarian, joined the Douglas Library in January.  Ethan holds 

a Bachelor of Arts in Art History from Portland State University and a Master of Arts in 

Library and Information Studies from UW-Madison.  Prior to joining Clinton, Ethan 

worked as a project assistant for UW-Madison's Department of Bacteriology and as 

the Alumni Relations Assistant for UW-Madison's School of Library and Information 

Studies.  

C L I N T O N  C O M M U N I T Y  C O L L E G E  

Catherine Figlioli catherine.figlioli@clinton.edu 

C O B L E S K I L L  

April Davies daviesac@cobleskill.edu 

Construction continues at the Van Wagenen Library.  Some of the recent 

changes: most of the staff work areas have been redone; the freight elevator 

was rehabbed; UV-filtering film has been applied to all the windows.  They‘ll be 

wrapping up work on a new classroom space in the next month or so.  Then 

we start preparing for summer and moving 99% of the collection off-site! 

November‘s Amnesty Food Drive was a success.  We waived $235 in overdue 

fines for people who donated food for local charities.  We plan to do another 

one in the spring.  We‘ll probably repeat last year‘s karaoke event as well. 

Katherine Brent and April Davies attended the C4D Unconference in Oneonta 

in October. 

April Davies will attend the ACRL conference in Philadelphia at the end of 

March.  April currently serves on the Communications Committee of ACRL‘s College 

Libraries Section. 

Katherine Brent will attend the ILLiad International Conference in Virginia Beach, also 

at the end of March.  On a more personal note, Katherine and her husband bought 

their first house in December! 

Susan Carver, currently in Albany‘s MSIS program, will be interning in the Circ/ILL 

department this semester.  She‘ll also be getting some experience at Reference. 
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To follow up on our submission in October, we are excited to welcome Amanda 

Mitchell as our new Electronic Resources and Instruction Librarian.  Amanda started 

early in the fall semester and has already explored ways to promote our electronic 

resources, such as linking our content through Google Scholar and leading a staff 

development workshop on library tools for faculty. 

As has been reported previously, the Resnick Library & Learning Center absorbed the 

campus's academic computing lab this summer.  Our renovation to accommodate the 

move hinged on the financial support from Richard and Marilyn Wickham.  We held a 

dedication for the newly named Wickham Information Commons, Friday,  

November 12th, 2010. 

In related news, we held a dedication for the Carol Brock Special Collections room in 

recognition of Ms. Brock's donation of more than 3,000 books from her personal 

collection.  Ms. Brock was the founder of Les Dames d'Escoffier and a prominent food 

writer and restaurant reviewer for the Daily News and the Times Ledger, respectively.  

The dedication was well-attended and our culinary students are excited about the 

additions to the collection and having their own study space.  

D E L H I  

Dunstan McNutt mcnuttdc@delhi.edu 
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D U T C H E S S  C O M M U N I T Y  C O L L E G E  

Thomas Trinchera trincher@sunydutchess.edu 

The Ritz Library is pleased to congratulate Johann Lettieri on her promotion to Senior 

Library Clerk.  She is now responsible for all the ordering and for managing the 

library‘s reserves program.  Technical Processing is pleased to have Johann on board. 

On August 16th, 2010, the library welcomed its new director, Cathy Carl.  Cathy joined 

us from Marist College in Poughkeepsie, where she served as assistant director for 

seven of her 22 years there. 

In early August, 2010, we bid farewell to Estelle Boskus, Senior Library Clerk, who left 

to pursue other interests.  Estelle had worked for the library for 23 years.  She will be 

greatly missed and the staff of the Ritz Library wishes her well. 



Ian Hertz and Heather Shalhoub have been moved from the Service Support group to 

the Library.  They have both been covering reference shifts for years and we are glad 

to finally have their expertise and long-pent-up enthusiasm.  Ian got his MLS from 

Long Island University and previously worked as an Admissions Coordinator there. 

Heather got her MSIS from the University at Albany and has worked at the Dewey 

Library there, Fulton-Montgomery Community College, and Schenectady County 

Community College.  This brings us up to five full-time librarians, so we are gearing up 

to undertake some new and bigger projects, including a big push to integrate library 

resources and information literacy more fully into all areas of the college. 

Sara Hull and Sarah Morehouse presented a very well-received session about library 

resources for staff at the college's Professional Employees Conference.  They also ran 

out of handouts and talked themselves hoarse at a poster session about the new 

Information Skills Tutorial at the college's All Areas of Study Conference.  It looks like 

we are starting to raise some awareness about all the library has to offer, but we're 

only just getting started.  

E M P I R E  S T A T E  C O L L E G E  

Sara Morehouse  sara.morehouse@esc.edu 
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Jane Verostek has taken over as SUNYLA delegate for SUNY ESF - a position she held 

from 2000 – 2005.  She is very happy to be involved with SUNYLA once again! 

Ruth Williamson, who worked for Moon Library during the fall 2010 semester as a 

temporary Evening Public Services Clerk, has taken a librarian position at Ithaca 

College as their Interlibrary Loan Lending Coordinator. 

Christine Crysler worked for Moon Library during the fall 2010 semester as a 

temporary Evening Public Services Clerk.  She will continue to work for us for some 

time in the spring 2011 semester.  Christine worked for SUNY ESF in our 

Environmental Studies Department and also interned at Moon Library during her time 

at the Syracuse University iSchool in the Fall of 2000. 

Amber Deats has joined Moon Library as our new Evening Public Services Clerk.  She 

begins in January 2011. 

Karen Mattes was an intern at Moon Library from the Syracuse University iSchool 

during the fall 2010 semester.  Karen worked at our reference desk and assisted with 

our ESF 200 Information Literacy course, original cataloging of our theses and 

dissertation collection.  In the Spring 2011 semester Karen will re-join Moon Library 

as a part-time temporary visiting librarian and will again work at our reference desk, 

assist with our ESF 200 Information Literacy course and also do original cataloging of 

our theses and dissertation collection. 

(Continued on page 19) 
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E S F  ( C O N T . )  

 

Linda Galloway, biology subject specialist and grants librarian, is leaving her 

position at SUNY ESF to accept a job at Syracuse University Library.  Starting in the 

Spring 2011 semester, Linda will be an Associate Librarian for Chemistry and 

Biology at SU‘s Science and Technology Library. 

During the Spring 2011 semester Syracuse University iSchool student Jess Rose 

O‘Toole will be working with staff at Moon Library to study our current reference 

services and examine ways that we can incorporate technology to better meet the 

needs of our students/faculty/staff/patrons. 

Moon Library is currently going through a de-lamping project to conserve energy - to 

learn more about the SUNY ESF de-lamping project and to see the interior of Moon 

Library visit this SUNY ESF site  

http://www.esf.edu/ecenter/goinggreen/delamping.htm 

Moon Library and the Terence J. Hoverter College Archive materials are 

instrumental in support of the ESF College Centennial Celebration during 2011.  

Celebrations are taking place on the campus and at Syracuse city/community 

venues from January 2011 to December 2011.  Elizabeth Elkins (Moon Library‘s 

past Library Director) is a co-Committee chair and instrumental directing three 

succinct programs throughout 2011.  Descriptions elaborating on the celebrations 

can be found at http://www.esf.edu/centennial. 

(Continued from page 18) 

In December 2010, Carol Greenholz retired from Greenley Library at 

Farmingdale State College.  Carol retired as Head of the Technical 

Services Department, a department she has worked in for 40 years.  

Her expertise was invaluable and her colleagues are truly fortunate to 

have worked with her.  Carol volunteered for many committees and 

was greatly devoted to Farmingdale College.  In addition to her many 

accomplishments on campus, Carol was known for her warm and 

friendly manner and her strong relationship with students.  Her 

kindness and caring were well known.  Carol will be sincerely missed.  

F A R M I N G D A L E  C O M M U N I T Y  C O L L E G E  

Azadeh Mirzadeh mirzadab@farmingdale.edu 

http://www.esf.edu/ecenter/goinggreen/delamping.htm
http://www.esf.edu/centennial


G E N E S E E  C O M M U N I T Y  C O L L E G E  

Cindy Francis cfrancis@genesee.edu 

Liz Norton, Senior Library Clerk, retired December 30th after 22 years of dedicated 

library service.  Her expertise with circulation and ILLiad along with her supreme 

organizational skills and good humor will be greatly missed.  We wish her all the best. 

Instructional Services Librarian, Nicki Lerczak, was invited to present on her 

experiences working with online English classes ("Going Where The Patrons Are - 

Embedded Librarians") at the NYLA annual conference in Saratoga Springs in 

November 2010. 

Welcome to new part-time Reference Librarian, Justin Cronise and new Senior Library 

Clerk, Rachel Schauf. 

Twenty-four laptops are now available for loan in the library.  Laptops will assist in 

providing more workstations, an ever increasing demand in the library amid 

Genesee‘s record high enrollment. 

Anita Whitehead and Michelle Tomaszewski presented their poster session ―Double 

Vision: Dual Monitors at the Reference Desk‖ at the Fall (Nov. 5th) WNY/O ACRL 

conference in East Aurora, NY.  They showed off Genesee‘s innovative way to enhance 

customer service.  Cloned monitors provide patrons with a better view of the steps 

taken during the research process and greatly reduce the amount of neck craning 

needed to give both librarian and student a full view of the monitor during a reference 

interview.  As a bonus, librarians can toggle between the two screens, providing 

wonderful work flexibility. 

―Laptops will 

assist in 

providing more 

workstations, an 

ever increasing 

demand in the 
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record high 
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Page 20 S U N Y L A  N E W S  



Sadly, after twenty years, Michael Thayer will not be returning as the systems librarian 

due to health concerns.   

The slate of speakers for the spring Voices: A Library Lecture Series ―Reframing the 

Future‖ is available at http://www.hvcc.edu/voices/index.html.    

Renovation plans are in the works for the Marvin Library. 

The 2010 HVCC READS speaker will be Joyce Carol Oates on Friday, March 11th, at 

11:00 a.m. in the Bulmer Telecommunications Auditorium.  The college community 

will be reading High Lonesome. 

H U D S O N  V A L L E Y  C O M M U N I T Y  C O L L E G E  

Robert Matthews r.matthews@hvcc.edu 
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M A R I T I M E  

Elizabeth Berilla eberilla@sunymaritime.edu 

In 2010, Constantia Constantinou, Library Director and Department Chair, was 

awarded a Fulbright Scholar grant to conduct research and lectures at the University 

of Cyprus, in Cyprus during the 2010-2011 academic year.  This award makes her the 

first SUNY Fulbright Scholar Librarian since 1994.  She began her research and 

lectures with the University of Cyprus in the areas of Library Technology, Digitization, 

and Information Literacy in January 2011 and will return to her duties at SUNY 

Maritime College‘s Stephen B. Luce Library in June 2011. 

In the past year, Ms. Constantinou also presented several papers at various 

international conferences.  In May 2010, she attended the International Conference 

on Qualitative and Quantitative Methods in Libraries (QQML 2010), in Chania, Greece 

where she presented two papers, ―Improving Student Academic Performance through 

Library Instruction‖ and ―Measuring Library User Expectations with User Satisfaction,‖ 

and also chaired the conference session on Information and Learning.  In October 

2010, she presented papers at renowned maritime conferences, first at the 

International Association of Maritime Universities (IAMU) 11th Annual General 

Assembly held in Busan, South Korea where she presented a paper entitled, 

―Information Systems on the Training Ship Empire State VI: Providing Electronic 

Resources to Cadets at Sea,‖ and then at the 18th Annual Conference of the 

International Maritime Lecturers Association (IMLA) held in Shanghai, China where 

she presented a paper ―Electronic Access to Library Resources Onboard the Training 

Ship Empire State VI:  Enhancing the Learning Experience of Cadets at Sea.‖  Most 

recently, in November 2010, she presented another paper on ―Measuring Maritime 

Student Expectations and Satisfaction through Library Performance Assessment at 

SUNY Maritime College‖ at the 2010 Global Maritime Conference on Innovation in 

Marine Technology and the Future of Maritime Transportation in Istanbul, Turkey.  All 

papers are published in the conferences proceedings.  

http://www.hvcc.edu/voices/index.html
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M A R I T I M E  

Elizabeth Berilla eberilla@sunymaritime.edu 

Shafeek Fazal, Head of Reference and Access Services, presented and published two 

papers at international maritime conferences in 2010.  His first paper, ―Information 

Competency Skills for Maritime Students,‖ was presented at the 

11th Annual General Assembly of International Association of 

Maritime Universities (IAMU) held in Busan, South Korea.  His 

second paper, ―Assessing Maritime Students‘ Learning Outcomes 

in Information Literacy,‖ was presented at the International 

Maritime Lecturers Association (IMLA) 18th Annual Conference 

held in Shanghai, China.  Both papers are published in the 

proceedings of these conferences.  Mr. Fazal stands as the Acting 

Library Director until Ms. Constantinou returns from sabbatical. 

Kimmy Szeto, Cataloging and Metadata Librarian, designed a 

complete overhaul of the Library‘s Government Documents 

Collection, including: updated cataloging for all current materials; reconfigured 

shelving to enhance public access; and a dramatic improvement of electronic access 

to in-house collections.  This work was inspired by his site visit to the Government 

Documents Division at the Morris Raphael Cohen Library at the City College, and a 

three-part workshop, ―Going More or Mostly Electronic,‖ presented by the Government 

Printing Office online, which he attended September-November 2010.  Mr. Szeto 

recently attended the METRO Annual Meeting, ACRL/NY Annual Symposium, and will 

present, ―Technical Metadata for Audio Preservation: A Brief Introduction,‖ at the 

Music Library Association Annual Meeting in February 2011. 

Joe Williams, Acquisitions and Collection Development Librarian, continues his 

historical research of Maritime College and Fort Schuyler, providing the basis for his 

paper, ―Seeking a Safe Harbor: The Acquisition and Reconstruction of Fort Schuyler by 

the New York State Merchant Marine Academy: 1927-1938,‖ which was selected for 

publication in the forthcoming issue of the Bronx Historical Society Journal.  

Additionally, Mr. Williams had his paper, ―SUNY Maritime College: 135 Years and 

Counting,‖ published in the April 2010 edition of Sidelights, and co-authored a 

chapter entitled, ―The Use of Grounded Theory in Interlibrary Loan Research: 

Compliance Always Occurs,‖ in Library Data: Empowering Practice and Persuasion 

(2010).  He also presented at Faculty Conversations in Spring 2010 on the topic of 

―Historiography, Archives, and the Origin of Maritime College: The New York Nautical 

School.‖  Mr. Williams attended the METRO Annual Meeting, as well as the ACRL/NY 

Annual Symposium, in late 2010 with fellow Library faculty.  Mr. Williams presented 

an evening lecture to the public entitled, ―An Early History of Maritime College, 1874-

1949.‖ 

The Luce Library eagerly welcomed dozens of maritime history-minded community 

members, historians, alumni, and students to enjoy a reception and hear a lively 
(Continued on page 23) 
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Elizabeth Berilla eberilla@sunymaritime.edu 

lecture on the history of the College during the November 10, 2010 presentation, ―An 

Early History of Maritime College, 1874-1949.‖  During his two-hour lecture,  

Mr. Williams described how SUNY Maritime College has played a vital role in the 

maritime industry, in the growth of New York City, and as the oldest merchant marine 

college in the United States.  Discussing SUNY Maritime College‘s historical 

development, from its early days as the New York Nautical School until its 

incorporation into the State University of New York in 1949, Mr. Williams personalized 

the daily lives of the students who lived, worked, and studied aboard the St. Mary’s 

and Newport.  He walked his audience through the origins of the New York Nautical 

School and its development into the 20th century, including the history of Fort 

Schuyler itself, from acquisition to reconstruction.  Mr. Williams hopes that this 

evening‘s success will promote future Library lectures and community involvement. 

(Continued from page 22) 

The MCC Libraries will be participating over the 2010-2011 academic year in a local 

grant opportunity involving the Rochester City School District.  MCC is partnering with 

The Children‘s School of Rochester (#15) in the READ: Hope in Action project, a 

collaborative effort to partner local colleges and Rochester City schools in order to 

promote reading.  On Friday, November 5th, approximately 50 MCC student athletes, 

as well as a few coaches and librarians, traveled en mass to The Children‘s School of 

Rochester for the Giant Read, the first segment of the READ: Hope in Action project. 

Last fall, Eric Johannisson, from the MCC Archives and Records office, gave a rousing 

presentation on ―MCC History in Focus: The Story Behind Our Founding and Selection 

of the First Campus.‖  Eric works extensively with local MCC historical documents. 

In other news, the MCC Librarians are in full 

swing creating LibGuides, using them to create 

subject guides, class specific pages, and way 

finders.  Our first year has been a great success 

and we are looking into innovative ways to 

expand their use.  They have been a great hit in 

the classroom!  

M O N R O E  C O M M U N I T Y  C O L L E G E  

Mary Timmons mtimmons@monroecc.edu 

MCC Athletes participating in 

the READ: Hope in Action 

Project 
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N A S S A U  

Rosanne Humes Rosanne.humes@ncc.edu 

A. Holly Patterson Library, at Nassau Community College, is pleased to announce its 

Information Commons. Working together with Academic Computing Services, the 

library now has an upper commons and lower commons to serve the students.  Upper 

Commons workstations are thin-client machines with the Zen desktop, while lower 

commons machines are PCs.  In addition, the lower commons has a 30 station Mac 

Lab and space for group or laptop work.  Once students sign-in to one of the 200 

workstations using their banner ID they can access the library homepage, the internet 

and computer software applications.  Both Library and Technical Support faculty are 

available at the service desks to answer any questions patrons might have. 



We are sorry to have to say goodbye to Gerlinde Barley and Marjorie Young who have 

retired.  They began their retirement at the end of 2010.  Both Gerlinde and 

Marjorie have served the library and the college with distinction for over four 

decades.  Since her arrival in 1966, Gerlinde has been instrumental in revitalizing 

our Reference and Library Instruction Program, initiating database searching, and 

most recently, leading Collection Development.  She received a Chancellor‘s 

Award for Excellence in Librarianship in 2008.  Since 1969, Marjorie has 

contributed significantly to Cataloging and Technical Services, particularly the 

high quality of our cataloging records, which is the heart of our online catalog.  

Their presence, leadership, and rich experience will be greatly missed. 

Following Gerlinde Barley's retirement, Heather Whalen Smith has been reassigned to 

head Collection Development.  Heather joined the Sojourner Truth Library in the fall of 

2006 and has become increasingly involved with Collection Development since that 

time and will help facilitate a smooth transition. 

Stephan J. Macaluso worked with the Planning Committee of the Southeastern NY 

Library Resources Council (SENYLRC) to develop a series of focus groups designed to 

collect information for its five-year plan.  The focus groups were held in October and 

were attended by SENYLRC's committee members from regional public, academic, 

school and special libraries; Stephan led several of the focus groups himself.  

Stephan joined the SENYLRC Board of Trustees in June 2010.  A number of SUNY 

New Paltz librarians serve on SENYLRC committees to help support this very valuable 

local resource. 

The Dean and library faculty are preparing for a day-long retreat that will focus on  

re-structuring of the library.  This session will be led by library consultant Maureen 

Sullivan on January 19th to identify key changes that will affect library services and 

effective ways for the library to respond in order to meet the changing academic 

needs of the college. 

QR Codes: A group of reference librarians (Morgan Gwenwald, Stephan Macaluso, 

Susan Kraat, Colleen Lougen and Rus Springer) created  pilot QR Codes related to 

library services.  The codes were featured in the recent library newsletter.  The group 

plans to feature QR codes in other aspects of library services. 

And on a personal note: Stephan J. Macaluso completed the New York City Marathon 

in 3 hrs and 26 minutes, besting his college time by 15 minutes.  He paused only 

briefly near the homes of his late father (Harlem) and father-in-law (The Bronx) and to 

answer a directional question from a fellow runner." 

N E W  P A L T Z  

Morgan Gwenwald gwenwalm@newpaltz.edu 

“The Dean and 

library faculty 

are preparing for 

a day-long 
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Lynn Barley (left) and Marjorie 
Young (right) say good-bye to their 

colleagues at SUNY New Paltz. 

Stephan J. Macaluso, SUNY  

New Paltz’s Front Runner 



As December came to a close we wished a happy retirement to our Associate Provost 

and Library Director, Janet Potter, as well as Reference and Instruction Librarian, Kay 

Benjamin.  With 57 years of combined library experience, both will be missed.  On a 

good note though, Kay will be returning with spring classes as a temporary, part-time 

reference/instruction librarian.  This will help with the transition period while we 

attempt to fill that empty line. 

Andy Perry, Head of the Library Technology Dept., has been appointed interim Library 

Director.  The search for a new director is currently underway.  We look forward to 

supporting Andy during this transition period and to welcoming a new director. 

Our Kindle pilot was not as successful as we had hoped.  By putting newspapers on 

Kindles and allowing them to circulate four hours we had hoped to increase 

newspaper usage.  The hope was that by having today‘s edition of newspapers such 

as The New York Times and the Washington Post on the Kindle, patrons would read 

them.  We found the largest complaint was the short loan time.  Patrons were not as 

interested in reading the newspapers as in reading books they could download.  

Hence, we have stopped the newspaper subscriptions and lengthened the loan time 

on the Kindles to 2-weeks and loaded a few of the New York Times best-sellers on 

them. 

O N E O N T A  

Pamela Flinton flintopj@oneonta.edu 

N I A G A R A  C O M M U N I T Y  C O L L E G E  

Karen Ferington feringtk@niagaracc.suny.edu 

The H.G. Lewis Library received several iPads from a library technology grant.  The 

librarians are currently using the iPads to explore apps that we can use in reference 

work and library instruction as well as apps that would be useful for our students.  A 

few of these iPads will be rolled out for student use in the library during spring 

semester.  Policies and procedures were researched and are in place for circulating 

the iPads.  We are excited to have this new technology and hope that our students will 

find it useful as well. 

In the early part of our spring semester the library will be offering a free trial of the 

Humanities & Social Sciences Collection from Films on Demand for our campus 

community to explore.  We hope to be able to subscribe to this streaming video 

content in Fall 2011. 

“The librarians are 

currently using 

the iPads to 

explore apps that 

we can use in 

reference work 

and library 

instruction as well 

as apps that 

would be useful 

for our students.”  
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O N O N D A G A  C O M M U N I T Y  C O L L E G E  

Angela Weiler weilera@sunyocc.edu 

Jeff Harr presented the ninth chapter of his ―Albums That Shook the World‖ series on 

October 15th.  It was titled, ―Led Zeppelin: the Only Way to Fly―. 

Angela Weiler and Rob O‘Boyle assembled a new "Popular Reading‖ collection in a 

special area at Coulter Library, inspired by students requesting something to read 

―just for fun.‖  Included in this collection are works by popular contemporary authors 

in genres such as manga, urban fiction, romance, and graphic novels.  Selected  

non-fiction books about popular contemporary topics (music, sports, etc.) are included 

as well. 

Pauline Lynch Shostack, Electronic Resources Librarian, has been awarded a 

President‘s Incentive Grant to explore mobile technologies and libraries.  This grant 

will provides funds for the purchase of several mobile devices, mobile applications, a 

geo-location scavenger hunt application with service and support, and travel to ACRL 

during the Spring 2011 semester. 

Angela Weiler attended the WNY ACRL fall meeting to hear about the major problems 

that colleges and universities in Canada are having with copyright issues.  She also 

attended a workshop in Ithaca on the newly developed New York State court system 

citizens‘ portal. 

On the evening of Friday, November 12th, Coulter Library hosted a game night in 

celebration of National Gaming Day @ Your Library.  The event was developed and 

coordinated by Pauline Lynch Shostack and consisted of a team scavenger hunt, mini 

history scavenger hunt created by a History faculty member, board games, video 

games, and several other small gaming activities.  Please visit our online photo gallery 

to view pictures from the event: http://www.flickr.com/photos/coulterlibrary/

sets/72157625272103083/ 

During the Fall 2010 semester, Pauline Lynch Shostack, Electronic Resources 

Librarian, Angela Weiler, Public Services Librarian, and Lisa Hoff, Syracuse University 

Intern, developed a Library Mystery Tour themed class for the Freshman Seminar 

Library instruction classes.  The idea for this type of class was based on an article 

describing Niagara University‘s Mystery Tour classes (Kasbohm, K., Schoen, D., & 

Dubaj, M. (2006). Launching the Library Mystery Tour: A Library Component for the 

"First-Year Experience". College & Undergraduate Libraries, 13(2), 35-46. 

doi:10.1300/J106v13n02•03). 

―We assembled a 

new "Popular 

Reading‖ 
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‗just for fun‘.‖ 
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Penfield Library will be administering the James Madison Information Literacy Test 

(ILT) in the Spring semester as part of its overall assessment program. 

An archive of SUNY Oswego‘s student edited literary 

magazine, Great Lake Review, was recently created, and 

can be found at: http://www.oswego.edu/library/archives/

Great_Lake_Review.html.   

Deale Hutton, Art Librarian, retired in December after many 

years at Penfield Library. 

Congratulations to our Library Director, Mary Beth Bell, who 

is easing into retirement during the spring semester after 

almost 12 years at Penfield Library!  Although officially retired as of December 31, we 

are glad she will be with us part-time until May as we search for a new director. 

Meanwhile we are forming our search committee and beginning the search process 

for our next director.  Watch the listservs for a detailed announcement and please 

help us spread the word.  You may also contact Interim Associate Director Barbara 

Shaffer (barbara.shaffer@oswego.edu) for more information. 

As part of Penfield‘s ongoing exhibits, the library hosted an exhibition of Portraits from 

a portraiture class in our Art Department.   

Penfield Library recently subscribed to Libguides. 

O S W E G O  

Kathryn Johns-Masten kathryn.johnsmasten@oswego.edu 

Art from Penfield‘s portrait exhibit featuring student art. 

http://www.oswego.edu/library/archives/Great_Lake_Review.html
http://www.oswego.edu/library/archives/Great_Lake_Review.html
mailto:barbara.shaffer@oswego.edu
http://www.oswego.edu/library/archives/Great_Lake_Review.html
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We congratulate Anne de la Chapelle, Visiting Assistant Librarian, who has earned a 

MS in Curriculum Development and Instructional Technology from the University at 

Albany in December 2010. 

Two librarians, Patty Bentley and Nancy Hoshlyk retired at the end of December 2010. 

Patty Bentley (a.k.a. ‗Ma Bentley‘) came to Feinberg Library in 1977.  She worked in 

both technical and public service areas of Feinberg library.  A self-titled ‗campus busy-

body,‘ Patty was very active in the UUP faculty union and served as Plattsburgh 

Chapter President and on many state-wide committees including the previous 

contract negotiations team.  She also devoted her time and energies to the Women‘s 

Studies program as an associate.  As a parting retirement gift Patty has established 

―The Patty Fund‖ an endowment that is dedicated to support professional 

development for the library faculty of Feinberg Library. 

Nancy Hoshlyk has spent 32 years at Feinberg Library.  Her primary responsibilities 

included cataloging and collection development and management.  She has enjoyed 

working with colleagues both at Feinberg Library and throughout SUNY.  In her 

retirement she will be doing some travelling, Ireland is the first scheduled stop, and 

spending time with family and friends. Nancy wishes ‗good luck‘ to all.  

P L A T T S B U R G H  

Michelle Toth tothmm@plattsburgh.edu 



We continue to integrate library services into our Moodle learning management 

system with the development of a custom library reserves block.  This feature allows 

faculty members to initiate reserve requests for books and media resource items 

through a block in their Moodle course.  The request is then queued and assigned a 

due date, which faculty see on their Library Reserves Dashboard, allowing them to 

track the progress of their requests.  Once the item has been processed, students will 

see a link indicating that the item is an available resource and can view the citation 

for the reserve item right within their course. 

Susanne Markgren, our Digital Services Librarian, had an article published in the 

January issue of College & Research Libraries News, vol. 72, no. 1, pages 31-35 

entitled ―Ten simple steps to create and manage your professional online identity.‖ 

http://crln.acrl.org/content/72/1/31.full 

Carrie Marten, the Information Services/Interlibrary Loan Librarian, has just recently 

finished out her year as ACRL/NY‘s Symposium Chair/Vice-President/President Elect 

with the ACRL/NY Annual Symposium on December 10th, 2010.  She led a committee 

of about thirty ACRL/NY members that organized and ran the symposium.  The day 

was a complete success with four great speakers and about 180 attendees.  The 

symposium was titled ―Innovation by Design: Re-visioning the Library‖ and was held at 

Baruch College in Manhattan.  For more information about the symposium, speakers, 

poster sessions and photos go to the symposium website here:  

http://acrlnysymp2010.wordpress.com/. 

Rebecca Oling, Coordinator of Instruction/Literature Librarian, gave an invited 

presentation to the Ramapo Catskill Library System entitled ―Reaching Out and 

Around the Table: Serving Persons with Disabilities‖ on September 28th, 2010. She 

was also invited to present to the Mercy College Libraries.  Her talk entitled ―The Inch 

that Counts: Liaison Work and the Academic Library‖ was on December 1st, 2010. 

On November 1st, 2010, Purchase College Library welcomed a new Reference and 

Instruction Librarian to their ranks, Darcy Gervasio.  When asked to provide a brief bio 

for this newsletter to let folks know about her, Darcy came up with this: ―I am 

delighted to be starting my new job as a Reference & Instruction Librarian at SUNY 

Purchase College.  An alum of the University of Wisconsin-Madison School of Library 

and Information Studies (2010), my professional interests include virtual reference, 

the history of readers and reading, information literacy, and international 

librarianship.  A graduate of Oberlin College (2006), I am deeply committed to 

diversity in higher education, whether manifested in a liberal arts curriculum or a 

multicultural campus community.  My non-library interests include French, traveling, 

swing dancing, and writing.‖  Please join us in welcoming Darcy to Purchase College 

and SUNY.‖ 

P U R C H A S E  

Carrie Eastman carrie.eastman@purchase.edu 
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Susan E. Werner has been elected to the Board of Directors of the Guide Dog 

Foundation for the Blind and the Board of Directors of America's VetDogs.  

Michael Bailou Huang presented ―Challenges, Opportunities, and Future Prospects of 

Academic Libraries in the United States‖ at the annual meeting of Liuzhou Library 

Association in Guanxi University of Technology, Liuzhou, China on September 20th, 

2010, and at Hangzhou Normal University, Hangzhou, China on September 27th, 

2010.  

Colleen Kenefick and Susan E. Werner published, ―Bibliometric Study of Medical 

Reference Services Quarterly, 1982-2009.‖ Medical Reference Services Quarterly 30

(1):1-11, 2011. 

S T O N Y  B R O O K  H E A L T H  S C I E N C E S  L I B R A R Y  

Michael Bailou Huang mbhuang@notes.sunysb.edu 

“He is the first 

academic 

librarian to 

receive this 

award.” 
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S U F F O L K  C O M M U N I T Y  C O L L E G E  

Rebecca Turner turner@sunysuffolk.edu 

Professor Kevin McCoy, Technical Services, received Suffolk County Library 

Association's Excellence in Library Service Award.  He is the first academic librarian to 

receive this award.  Additionally, Professor McCoy was elected President of the New 

York Civil Liberties Suffolk Chapter. 



GIST Gift and Deselection Manager is part of the Getting It System Toolkit project and is focused on optimizing 

workflow by automating most of the work.  It leverages systems to provide data for quickly making decisions and 

shortens the time you have to deal with processing.  GIST GDM does this as free, standalone software which is 

easy to customize and use.  You can automate the evaluation process, cataloging options and streamline 

decision-making and gifts & deselection workflow. 

Because GDM automates the gathering of data for evaluating donations including holdings, comparison of 

editions you hold, full-text, and other data, it helps you to streamline work-flow by 

 recommending Keep or Do not keep according to your collection building conspectus file; 

 cataloging the item from GDM by opening and retrieving the record in OCLC Connexion as you process gifts, 

attaching holdings and begin the process to import into your LMS; 

 automating the printing of donor letters with lists of donated items – no more keying in title information for 

acknowledgments as the data is now stored in GDM‘s database 

The Gift & Deselection Manager (GDM) Interface – Using and navigating GDM 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(Continued on page 33) 

T H E  G E T T I N G  I T  S Y S T E M  T O O L K I T  ( G I S T )   

G I F T  A N D  D E S E L E C T I O N  M A N A G E R  ( G D M ) :   

R E D E S I G N I N G  G I F T  A N D  W E E D I N G  W O R K F L O W  I N  T H E  L I B R A R Y  
GIST Team: Kate Pitcher, Tim Bowersox, Cyril Oberlander, and Mark Sullivan 
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The GDM interface is designed to make decision making as easy as typing or wanding-in an ISBN and letting the 

system recommend the next step based on your collection building profile. 

1.  You start by selecting a donor – anonymous may be the most common, if you have a donation box or bin set 

up in your library which accepts gifts. 

2. Select a donation date.  You can even select a previous date if you are processing a prior day or days‘ 

donations. 

3. Wand in a book‘s ISBN, type in the OCLC# or do a title search and press Process.  GDM calls out to the 

WorldCat API and other APIs to gather all the data for evaluation. 

4. The item information is returned, which shows the author, title, series information, imprint, LC and Dewey 

call numbers.  Also included is the price of the book in Amazon (if available), with a link to view more, and full-

text indicators at Google Books and Hathi Trust, with a link to view more directly.  It also checks Better World 

Books to see if they will accept this title if you are not keeping the item.  Lastly, the OCLC # and related ISBNs 

appear. 

5. Below the bibliographic information is the holdings data.  The first information set is returned from OCLC and 

allows you a FRBR-ized lookup of your holdings and two other customizable groups.  The next information set is 

returned from a lookup of your local catalog, showing a link to your item information and imprint data (for edition 

comparison check).  It also indicates which ISBN you own. 

6. The conspectus view is a collection building profile matching the best LC call number or Dewey classification 

using the OCLC conspectus which you customize.  A weighting formula is calculated to make Keep or Do not 

keep recommendations based on simple values: how much do duplication, publication date, and growth in this 

subject area matter?  The conspectus also provides you with the ability to add reviewers if you want to get input 

from other librarians. 

7. The GDM results and conspectus provide a recommendation; however, the Request Review process allows 

the staff to send items for review (to a reviewer previously assigned in that subject area) through email or a print 

slip with the book.  Although GDM will recommend an action based on your collection building conspectus, you 

can override the recommendation at any time. 

8. As you view information about the item, four tabs on the right side of the GDM interface provide even more 

information.  First, the Conspectus tab lists the customized conspectus information for this item; the Collection 

tab lists items you have been processing for this donor; the MARC record tab gives a detailed view of the record; 

and Book Lists tab will flag items with a red tab when an item appears on a designated award winner book list 

you have previously uploaded.  Currently, GDM is configured with the Caldecott and Newbery Awards & Honor 

book lists.  If libraries are interested, you can upload your own customized book lists for flagging when 

processing gifts.  For example, create a book list of wish list items for your library, high demand or high 

circulating items that you may not want to purchase, but would eagerly accept a duplicate, etc.  You can 

download a template for creating lists on our toolkit website. 

9. After processing all the donated items for a particular donor, just click on Print Template and select Thank 

you Letter – GDM does the rest, adding all the titles and donor information to a word template – ready to print.  

The template is found within the GDM software and is customizable by your library staff. 

All documentation and installation instructions are found at http://gist.idsproject.org. 

(Continued from page 32) 
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http://gist.idsproject.org


 

Customizing the Conspectus and automate your Collection Building Profile 

In GDM, the OCLC conspectus provides 1,593 subject divisions and categories that are mapped to Library of 

Congress and Dewey call numbers.  By viewing the conspectus, you can adjust individual categories, or batch 

edit by division.  This customization sets your library‘s criteria for accepting gifts and weeding the collection.  

Specifically, a library may edit: 

 Collecting level:  evaluates item against configurable level of interest in growing the collection in this 

subject area; 0 is for out of scope, all the way up to 5 for comprehensive collecting. 

 Uniqueness: evaluates item against configurable level of interest, i.e. how many duplicates are you are 

willing to accept or keep in your collection 

 Publication date range with strict option:  If Newer Than limits, by a factor or strictly, by the publication 

dates of donated works.  If Older Than limits, by a factor or strictly, by the publication dates of donated 

works. 

 Reviewer by division or category. 

See for further information:  

http://gettingitsystemtoolkit.wordpress.com/gift-deselection-manager/customizing-the-conspectus/ 

 

Using the GIST GDM for deselection processing 

When you change the GIST Gift Manager to Deselection Manager, the interface looks the same, although 

because you already own the item, the weighting is adjusted.  Just wand in the ISBN, type in the OCLC#, or look 

up by title.  Again, GDM returns a Keep or Do not keep recommendation based on your local and group holdings 

and collection building profile parameters.  Next, if deciding to weed, you have immediate access to OCLC 

Connexion for removing your holdings from WorldCat. 

Because this method of 

evaluating is item by item, 

for bigger weeding 

projects, GIST GDM also 

includes a batch analysis 

tool for providing useful 

evaluation information in a 

downloaded spreadsheet.  

First, library staff creates a 

report of OCLC or ISBN #s 

from their ILS (for example, 

a zero use report of items 

never circulated) which 

then may be run through 

the Batch Deselection tool 

for batch analysis. 

(Continued from page 33) 
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In the Batch Deselection tool, select your .txt file you wish to run.  Next, select variables for your report (Use Strict 

Dates for Conspectus, Ignore Uniqueness, and/or Extreme Weeding).  There are limits to the number of records 

that can be processed by GDM in one day.  The Google Books API has a 1,000 per day hit limit on its API, and the 

WorldCat API depends on what record limit you have asked for and received.  Click on Begin Batch Process and 

watch as the records are processed.  When it is done processing, an Excel spreadsheet will open and can be 

saved to your computer.  Subject librarians and collection development staff can review a report which includes 

the following data: 

 Title, Author, Publication Date 

 OCLC Call Number (050 or 090 field) 

  # holdings in your groups 

 Full Text in Hathi Trust and Google Books, 

  Better World Books 

Library discard 

acceptance 

 

 

 

 

 

 

 

 

 

 

 

 

Weighting and conspectus commendation for keeping or deselecting GDM batch analysis has been used for 

JSTOR analysis, and can be used to identify items to move from open stacks to special collections, or targeting 

local holdings which have not been digitized. At Geneseo, GDM helped us weed a large unused print monograph 

collection in storage (31,000+ items).  Using this batch analysis, we found 13% of the collection was available 

full-text from the Hathi Trust repository of digitized books.  GDM batch analysis can also be used on journals; one 

test of the Batch Deselection tool was done using JSTOR OCLC#s provided by an Ohio library interested in the 

results across Ohio Link.   As libraries streamline processing gifts, and develop marketing techniques, they can 

develop beneficial strategies at a time when monograph budgets are declining, while also promoting literacy 

campaigns and by partnering with Better World Books.  From July 1st – November 1, 2010, Geneseo processed 

3,000 total items using GIST GDM, added 360 items to the collection (12%) and sent 2,640 items (88%) to 

Better World Books.  Of the 3,000 items donated, 590 of these items (20%) were published between 2000 and 

(Continued from page 34) 
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