
What an unimaginable time it has been since our last SUNYLA newsletter in February! 

Almost everyone working in SUNY libraries has been working remotely over the last six 

weeks to slow the spread of COVID-19. News was recently released that New York’s K-12 

school facilities will be closed for the remainder of the school year. There’s been great 

disruption in our lives and the lives of people around us. And right now, we still don’t know 

when we’ll be able to return to the library. Good thing that we have a strong network of 

SUNYLA peers!  

It has been an exciting year working with you all while serving as president for a second 

term. I’m glad to have been able to see some of you throughout the year during SUNYLA 

Council meetings held at Albany, FIT, and my home institution, Geneseo. This is my final 

newsletter update as president, after which I will be passing the torch over to April 

Broughton (Finger Lakes Community College) and the incoming board.  

I hope that you plan to join us at this year’s SUNYLA conference being held virtually June 17

–18 with the theme “The Heart of the Campus: Accessible, Inclusive, & Inspiring Libraries.” A 

huge thanks to Jocelyn Ireland and the SUNYLA Conference Planning Committee for their 

hard work in pulling together so many important details to ensure another excellent 

conference. This is the first (and hopefully only!) year that the SUNYLA Annual Conference 

will be held strictly online. I know that moving the conference online created an extra layer of 

challenge for Jocelyn and the planning team, and I am very grateful for all of the time and 

talent that has been devoted to planning another awesome conference. 

There are a lot of great presentations, lightning talks, and poster sessions planned for the 

conference. Kaetrena Davis Kendrick, winner of ACRL’s 2019 Academic/Research Librarian 

of the Year and this year’s keynote, will be speaking on 

leveraging creativity to inspire and integrate equity, diversity, and 

inclusion values in libraries. Our final council meeting of the year 

will be on June 17 at 10:00 AM online. All SUNYLA members are 

invited to attend. Please check the conference program for more 

details about sessions and social opportunities! 

Thank you for the opportunity to serve SUNYLA as president 

again. I have truly enjoyed my time as president of this great 

organization, and I look forward to working with everyone in the 

future to serve our library communities. 
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Is my membership current? How do I apply for a SUNYLA Professional Development Grant? Why am I not 

getting listserv messages? We’ve all asked one of these questions, or something similar, on occasion. 

SUNYLA’s website (sunyla.org) can answer most questions but sometimes you need to talk to an actual 

person. These are just a few of the people who can help and, like most librarians, they can steer you in 

the right direction if they don’t have the answer themselves: 

 Annual Conference:  Jocelyn Ireland (Mohawk Valley, this changes annually) 

 Delegate Questions:  April Broughton (Finger Lakes, also changes annually) 

 Mailing lists (e.g. sunyla-l):  Jill Locascio (Optometry) 

 Meetings:  Amanda Lowe (Albany) 

 Membership:  Carol Anne Germain (Albany) 

 Professional Development Grants:  Lisa Errico (Nassau) 

 Website:  Katherine Brent (Cobleskill) 

W H O  S H O U L D  I  C O N T A C T  A B O U T  . . . ?  

http://sunyla.org
mailto:jireland@mvcc.edu
mailto:april.broughton@flcc.edu
mailto:jlocascio@sunyopt.edu
mailto:amlowe@albany.edu
mailto:cgermain@albany.edu
mailto:Lisa.Errico@ncc.edu
mailto:brentke@cobleskill.edu
mailto:fishnecj@delhi.edu?subject=Boot-camp%20Pre-Conference


Digital Services Librarian Emily Goodspeed was promoted to Assistant Professor of Library Science. 

Rickele Bello will be leaving the staff after serving as evening/weekend reference librarian for four years. She is also a 

full-time children's librarian at Crandall Library in Glens Falls. In the last few weeks, she has posted lively readings of 

children's picture books on her Facebook page. Best wishes, Rickele! 

A D I R O N D A C K  

Joyce Miller 
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C A M P U S  N E W S  &  N O T E S  

Lauren Puzier and Tyler Norton published the peer-reviewed article, 

“A Bitmoji Marketing Campaign to Connect Students with Subject 

Librarians” in Marketing Libraries Journal, 4(1), 22-32. UAlbany 

students have come to recognize librarians, especially after 

introducing Subject Librarian trading cards. This timely article lends 

itself to promoting librarians' digital identities in a fun and 

recognizable way as we find ourselves providing most of our 

services through online venues. 

Camille Chesley, Amanda Lowe, and Lauren Puzier presented their poster “How Can Libraries Move Towards a More 

Inclusive Model of Reference? A Practical Approach to Serve Distance Students" at the ACRL Distance Learning Section 

Instruction Group’s 2nd Annual Virtual Poster Session.  

A L B A N Y  

Rebecca Nous 

Bitmoji avatars of Lauren Puzier (l) & Tyler Norton (r) 

Earth Day Panel 

On Earth Day, April 22, the Libraries’ hosted a virtual panel event via Zoom titled “50 Years of Earth Day: Exploring the 

Evolution of Sustainability Education since 1970.” Panelists included Dylan Horvath, Steward of Natural Areas, Miranda 

Kearney, Lecturer, Biological Sciences, Elias Miller, PhD Candidate, Biological Sciences, and Julian Shepherd, Associate 

Professor, Biological Sciences. The panel discussed topics including shifting pedagogical styles, diverse approaches to 

sustainability research, changes in the field, and challenges for the future. 

Wikipedia Editathon 

As part of Research Days, the Science Library hosted a virtual Wikipedia Editathon on April 21 from 3:00 pm to 5:00 pm. 

The theme was ‘Citizen Science’ in honor of Citizen Science month, and we edited articles across all scientific 

disciplines, from health science, biology, and psychology to engineering and women in science. We primarily focused on 

adding citations to articles because it’s a beginner-friendly task for those new to editing Wikipedia and fairly quick to 

teach to others. We used an event dashboard to track our progress and see our impact on Wikipedia, which you can 

view here. 

(Continued on page 5) 

B I N G H A M T O N  

Aleshia Huber 

http://journal.marketinglibraries.org/april2020/03_MLJv4i1_Column_Campaigns_Puzier_Norton.pdf
http://journal.marketinglibraries.org/april2020/03_MLJv4i1_Column_Campaigns_Puzier_Norton.pdf
https://acrl.ala.org/DLS/2020-virtual-poster-session/inclusive-model-of-reference
https://acrl.ala.org/DLS/2020-virtual-poster-session/inclusive-model-of-reference
https://outreachdashboard.wmflabs.org/courses/Binghamton_University_Science_Library/Citizen_Science/home
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(Continued from page 4) 

Special Collections Acquisition  

Special Collections acquired an early 16th century music manuscript of a Gregorian 

chant, the Gradual of La Crocetta. The Italian manuscript was written and decorated in 

Florence in 1511, soon after the founding of a convent of Dominican nuns — Santa 

Croce, known as La Crocetta. The book is in its original binding and includes a Requiem 

mass, along with Mass and Vespers chants. For more information see the BingU News 

article. 

Technical Services Remote Work 

Our Technical Services department is working on several clean-up projects while working remotely from home. We are 

correcting our non-English language cataloging records and linking records to the NZ (Network Zone) as appropriate. We 

have started reviewing bib records with no items, holdings, or portfolios, and reviewing old item policies from Aleph. We 

are also reviewing all of our location and collection codes and reducing if they are not needed, or if there is only one or 

two in a collection. We may also even investigate those collections that are supposed to be all LC and look at the call 

number type and attempt to correct the ones that are set to non-LC to ensure our call number searches are working 

properly. None of these tasks were a high priority sitting in the office with physical items around them, but have lent 

themselves to be options for working from home. 

ALA Emerging Leaders Award 

Congratulations to Jennifer Embree, our Subject Librarian for Biology, Psychology, Comparative Literature, and Latin 

American and Caribbean Studies, for being named an American Library Association (ALA) Emerging Leader for the class 

of 2020! Jen was sponsored by the ACRL Science and Technology Section. The Emerging Leaders (EL) program is a 

leadership development program which enables newer library workers from across the country to participate in problem-

solving work groups, network with peers, gain an inside look into ALA structure, and have an opportunity to serve the 

profession in a leadership capacity.  

Personnel News 

Jeremy Dibbell is our new Special Collections Librarian. As part of the Special Collections team, Jeremy will be assisting 

with course visits to Special Collections, planning and curating exhibitions, answering reference queries, and generally 

working to make the materials in BU’s collections more widely known to the university and local communities. Jeremy’s 

research interests include early American private and college libraries, the history of books and printing in Bermuda, and 

literary hoaxes and forgeries. He is active in the Society of Early Americanists, the Bibliographical Society of America, 

and other bibliophilic organizations. 

Tim Lavis, our previous Evening and Weekend Student Supervisor, assumed a new role as Interim Assistant Head of 

Reader Services for Stacks and Annex. 

Irene Gashurov recently left Binghamton University for an opportunity closer to her home in New York 

City. We are grateful for the fine work she accomplished and wish her the best. We are, however, still in 

good hands and are happy to announce that Carrie Blabac-Myers has accepted the position of 

Development Officer. She has been a dedicated member of the Libraries professional staff in public 

services for nearly 10 years, so she understands the unique place libraries hold for people. Blabac-

Myers and her husband run Paul & Sons, a popular dining establishment in Binghamton.  

(Continued on page 6) 

Carrie Blabac-Myers  

Image credit Jonathan Cohen 

https://www.binghamton.edu/news/story/2158/university-adds-16th-century-music-manuscript
https://www.binghamton.edu/news/story/2158/university-adds-16th-century-music-manuscript
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John Beaty, Scholarship Outreach Librarian in the Charles B. Sears Law Library, published two scholarly 

articles. John R. Beatty (2019), “Revisiting the Open Access Citation Advantage for Legal Scholarship,” 

Law Library Journal, 111:4, 573-590; and John R. Beatty (2020) “Citation Databases for Legal 

Scholarship,” Legal Reference Services Quarterly, 39:1, 56-85.  

Carolyn Klotzbach-Russell, Senior Assistant Librarian, Government Information Librarian and liaison to 

the School of Management and Political Science, Economics, and Sociology Departments joined the 

University Libraries last year. 

Amanda McCormick, Sr. Assistant Librarian, Liaison to the Chemistry and Physics Department joined 

the University Libraries Science and Engineering Information Services last year and, in collaboration 

with fellow SUNYLA member Buffalo State librarian Hope Dunbar, and others, published: “Teaching 

Copyright Law through Participatory Involvement in an Unconference Setting.” Journal of Copyright in 

Education and Librarianship, 4 (1), 1-13.  

Erin Rowley, Sr. Assistant Librarian and Head, Science and Engineering Library Services, has a published paper, 

“Extending the Role of the Library and Librarian: Integrating Alternative Information Literacy into the Engineering 

Curriculum,” in the conference proceedings derived from her presentation at the virtual conference of the American 

Society for Engineering Education June 20-25. This presentation and published paper is based on a research 

collaboration with two Department of Engineering Education faculty members, where we used ASTM standards and case 

study teaching to incorporate information literacy, as well as teaching students how to read and create technical 

communications. Erin also published a research report, Teaching Business: Looking at the Support Needs of Instructors, 

Tanaka, K., Cooper, D., Allred, N., et al. (2019, December 12) based on her collaborative research with Ithaka S+R.  

Jesse O’Reilly, Human Resources Specialist, University Libraries, joined the University Libraries Human Resources Office 

in 2019.  

(Continued on page 7) 

B U F F A L O   

Fred Stoss 

Amanda McCormick 

B R O O M E  

Amanda Hollister 

SUNY Broome librarian Paul Bond gave the presentation “Ctrl+O: Open Ed & Info Lit & Control & 

Zurkowski” at the OER20 Conference on April 2. The OER20 conference converted from an in-person 

event in London to online in the space of about two weeks due to COVID-19 and should be looked at as a 

model of how a virtual conference can be run.  

Paul Bond 

(Continued from page 5) 

We have had three retirements this April from the Technical Services department: Library Clerk Michael Begeal, and 

Bibliographic Assistants Kathryn Kowalczik and Tony Tersmette. Library Clerk Cindy Williams will also be retiring later 

this month. We appreciate their many years of service to the library and wish them the best. 

John Beaty 

https://doi.org/10.1080/0270319X.2020.1738198
https://doi.org/10.1080/0270319X.2020.1738198
https://doi.org/10.17161/jcel.v4i1.13283
https://doi.org/10.17161/jcel.v4i1.13283
https://doi.org/10.18665/sr.312297
https://oer20.oerconf.org/
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(Continued from page 6) 

Pamela Rose, MLS, Web Services & Library Promotions Coordinator, is one of 120 or so medical 

librarians who have volunteered to be a member of the newly created Librarian Reserve Corps. The 

Librarian Reserve Corps is the brainchild of Elaine Hicks from the Matas Library of the Health 

Sciences at Tulane University, also a member of the Medical Library Association’s (MLA) International 

Cooperation Section (ICS). Her help was enlisted by Dr. Lina Moses, epidemiologist and disease 

ecologist in the Tulane School of Public Health and Tropical Medicine, who was deployed to Geneva 

and is charged with distributing impactful COVID-19 scientific information to the World Health 

Organization. Elaine in turn reached out to MLA librarians, who now assist in organizing the daily deluge of citations—

filling in missing information and tagging each article with a publication type, location, and topic. One of the first batches 

of articles contained over 1900 citations! Work is coordinated using Google and Zotero platforms. 

Elizabeth Stellrecht has been busy on the publication and collaboration fronts with three scholarly 

articles recently published: Gambacorta, J.E., Stellrecht, E,. and Harris, J.M. (2020). “The importance 

and challenge of oral health in LMICs: Perspectives from Dental Medicine, Dental Librarianship, and 

Dental Administration.” In Smith, K.H. and Ram, P.K. (Eds.), Transforming global health: 

Interdisciplinary challenges, perspectives, and strategies. Switzerland: Springer Nature; Alduaijan, H., 

Cohen, R., Stellrecht, E., Levine, M., and Yerke, L. (2020). “Relationship between hypothyroidism and 

periodontitis: A scoping review.” Clinical and Experimental Dental Research, 6(1), 147-157; and Nevius, A.M., Stellrecht, 

E.M., Schvaneveldt, N., and Dragan, I.F. (2020). “Types and roles of reviews of the literature in dental education.” 

Journal of Dental Education.  

Frederick Stoss, librarian with liaison responsibilities for the Biological Sciences, Environment & Sustainability, and 

Geology Departments was recipient of the SUNY Chancellor’s Award for Excellence in Librarianship. He gave a 

presentation (virtual) “Preparedness Matters: Library Roles Planning for Disasters,” for the 30th virtual SAIL Conference 

(April 22nd to 23rd 2020) whose theme this year is Resilient Libraries--Navigating the Ebb and Flow of Change. SAIL is 

the U.S. Regional Group of the International Association of Aquatic and Marine Science Libraries and Information 

Centers (IAMSLIC) of which he is a member. Fred gave a presentation, “Where the Atmospheric Resources Are,” at the 

23rd Annual Atmospheric Science Librarians International Conference in Boston (January 2020). The ASLI Conference 

runs concurrent with the Annual Conference of the American Meteorological Society. He gave several other 

presentations: the NYSOEA February 2020 Winter Meeting, “Climate Change and Education Opportunities,” NYLA: 

“EcoLiteracy Fostering Librarian &Environmental Educators” (Nov, 2019), NYSLAA: “Celebrating 50 Years of Earth Day: 

Planning Earth’s Future” (June 2019), Upstate Science Librarians Meeting at Cornell University: “Where are the Tox 

Docs?” Fred submitted the final corrections and revisions of five chapters to be published in May 2020 in the 5th 

edition of Philip Wexler’s landmark reference book, Information Resources in Toxicology. Editor-in-Chiefs: Philip Wexler. 

Editors: Steve Gilbert, Asish Mohapatra, Sol Bobst, Antoinette Hayes, Sara Humes, Academic Press, an imprint of 

Elsevier, Published Date: 22nd May 2020, Volume 1: Background, Resources, and Tools, Hardcover ISBN: 

9780128137246, Page Count: 940, Volume 2: The Global Arena, Hardcover ISBN: 9780128216118, Page Count: 742. 

The chapters submitted: Chapter 66. Journals and Blogs; Chapter 67. General Interest, Popular and Trade Works: 

Informing the Citizenry; Chapter 68. Government Information and Documents and Technical Reports; Chapter 69. 

Audiovisual, Nonprint, Graphic, and Other Visualized Resources, and Chapter 77. Grants, Scholarships, and Funding. 

(Continued on page 8) 

Pamela Rose 

Elizabeth Stellrecht  



Page 8 S U N Y L A  N E W S  

Hope Dunbar, Butler Library’s Special Collections Archivist, and co-authors Amanda McCormick (University at Buffalo), 

Stephanie Adams (Law Office of Stephanie Adams), and Sarah McLean-Plunkett (Buffalo & Erie County Public Library), 

recently published “Teaching Copyright Law through Participatory Involvement in an Unconference Setting” in the 

Journal of Copyright Law in Education and Librarianship:  

In early March, shortly before the crisis hit and closed everything down, the Academic Commons project on the first floor 

of the Butler Library was completed and we moved into our beautiful new spaces. The Academic Commons brings 

together a variety of additional support services to meet the academic needs of all students. It houses the Advising 

Center, Writing Center, Math Center, EOP’s 

Academic Center for Excellence, IT Help 

Desk, and Student Accessibility Services, 

with spaces for one-on-one and group 

tutoring. A full-service Starbucks allows 

students to relax and fuel up for long study 

sessions without having to leave the 

building.  

While our doors closed on March 18, the library remained virtually open and we quickly shifted to providing online 

support to the campus. Butler Library librarians created a web page of relevant information, including information about 

our operations, services, and resources in response to COVID-19: The library also played a key role in the campus 

response to COVID-19 by distributing laptops and other technology to faculty, staff, and students to support their online 

teaching and learning needs. 

(Continued from page 7) 

Nicole Thomas, Sr. Assistant Librarian for Undergraduate Education, submitted a chapter, “Senior Citizens, Digital 

Citizens: Improving Information Consumption in Older Adults,” slated for publication in the forthcoming ACRL book 

Teaching About “Fake News”: Lesson Plans for Different Disciplines and Audiences. 

The UB Libraries’ Education Services Team took on COVID-19 from a number of fronts. As soon as it was apparent SUNY 

was going all online, the team sprang into action. Bryan Sajecki, Undergraduate Education Librarian, created an “Access 

to Library Resources & Services” guide that provides a one-stop for patron information. Molly Maloney, Undergraduate 

Education Librarian, and Bryan Sajecki pivoted stress relief days with therapy dogs, games, and goodies into a “Virtual 

Stress Relief” hub where anyone could post their pets, favorite cooking sites, and virtual tours. Finally, Cynthia Tysick, 

Associate Librarian, Head of Education Services, used her time at home to sew masks for first 

responders and vulnerable populations. She used donations for the masks to send startup funds to 

an NGO in Tanzania to assist a women’s sewing project in producing and selling masks in the Mara 

Region. This parlayed into an Experiential Learning Project “Masks for the World” for UB students. 

Meanwhile, the entire team is working towards creating information literacy course cartridges for 

Blackboard, online microcredentials, and creating short “spotlight” videos for our website’s most 

accessed pages. 
Cynthia Tysick 

B U F F A L O  S T A T E  

Amy Rockwell  

Interior lobby views of Butler Library, renovation renderings 

https://doi.org/10.17161/jcel.v4i1.13283
https://library.buffalostate.edu/renovation
https://library.buffalostate.edu/coronavirus
https://research.lib.buffalo.edu/access-library
https://research.lib.buffalo.edu/access-library
https://research.lib.buffalo.edu/stressrelief
https://research.lib.buffalo.edu/stressrelief
https://www.buffalo.edu/eln/students/project-portal/host-page.host.html/content/shared/www/eln/project-portal/project-profiles/active-projects/Masks-for-the-World-Supporting-Global-Organizations-to-Prepare-for-COVID-19.detail.html
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C O B L E S K I L L  

April Davies 

E R I E  

Justin Cronise 

COVID-19 Response  

Under the leadership of the department chairpersons at each of the three Erie campuses (Hadeen Stokes, City Campus; 

Jewel De La Rosa, North Campus; and Taheera Shaheed-Sonubi, South Campus), the SUNY Erie Library Resource 

Centers (LRC) have worked with college administration to provide uninterrupted library services to our students, staff, 

and faculty while access to physical campuses became increasingly limited.  The LRC action plan created by the library 

leadership team aimed to reduce physical library hours and staff, while providing an increase in remote and online 

services.  

Recognizing the digital divide and inability to access online resources, the library initiated a new scanning service for the 

Course Reserves collection of textbooks, lab manuals, and other course materials (under copyright guidelines, of 

course). Students can submit requests for Course Reserves materials via LibChat/LibAnswers, either by email or virtual 

reference.  Library clerical staff are fulfilling these requests on an as-needed basis, only reporting to campus on an 

individual rotating schedule to scan and send to both the students and their professors.  Students and faculty have 

written numerous expressions of gratitude for this scanning service.  

The Embedded Librarian Program, in which a librarian is embedded as a collaborator and co-instructor in a Blackboard 

course section, has expanded greatly this semester during the crisis. Currently, 52 course sections have an embedded 

librarian, with 15 librarians participating in the program, compared to an average of 20 course sections per semester 

with fewer than 10 participating librarians over the last several years.  

Ryan Grimmer (Erie North), our Systems Librarian, has tirelessly added new and temporary 

databases as well as ebooks and expanded streaming video access in Kanopy. To assist 

faculty and students in finding and utilizing library resources and services as the college 

moved to online instruction, Jewel De la Rosa created a LibGuide, “Continuity of Library 

Research & Instruction,” with sections on the expanded database holdings, e-textbooks, 

Open Educational Resources (OER), virtual reference services, embedded librarians, and 

tutorials. Keri Thomas-Whiteside (Erie North) created a helpful online-accessible spreadsheet 

for students and faculty to use to quickly see if the textbook needed was available on the e-

textbook platforms RedShelf Responds or VitalSource Helps.   

(Continued on page 10) 

Ryan Grimmer 

We’re trying to embrace the Covid shutdown as an opportunity. Recalcitrant faculty 

are now forced to enter the online world and our hope is that they’ll see it’s not so 

bad after all. The librarians collaborated on a new guide to library services for this 

unique situation, and Instructional Design Librarian Don LaPlant quickly expanded the 

number of online tutorials we offer. They’ve proven quite popular; some faculty have 

even expressed jealousy over custom tutorials created for colleagues and requested 

tutorials of their own. 

https://libguides.ecc.edu/spring2020
https://libguides.ecc.edu/spring2020
https://adminecc-my.sharepoint.com/:x:/g/personal/whiteside_ecc_edu/EemnC4Q009dGrVqKvbgLmusBRmeoNdQxN48IlBvbHSTHag?e=AhbTp4
https://studentresponse.redshelf.com/
https://bookshelf.vitalsource.com/#/user/signin
http://libraryguides.cobleskill.edu/remoteservices
http://libraryguides.cobleskill.edu/tutorials
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The Greenley Library continues to provide remote reference service to the Farmingdale community during our normal 

schedule of 86 hours a week.  

Librarians are continuing to teach information literacy classes 

remotely through Blackboard Collaborate and we are working 

to provide students with additional remote-friendly resources 

such as research guides and video tutorials. We are also using 

the Library’s social media accounts to promote our remote 

services and send positive energy to our students. All library 

staff are participating in professional development webinars 

and we look forward to seeing each other in person again. 

Danielle Apfelbaum and Fatoma Rad presented virtually at 

SENYCon 2020 on April 3. Their presentation, “Netflix and 

Learn,” was a discussion focusing on issues they have seen  

(Continued on page 11) 

F A R M I N G D A L E  

Megan Marchese 

(Continued from page 9) 

Also in response to the COVID-19 crisis, the three campus libraries rejuvenated and expanded the Library Liaison 

Program, with librarians designated to provide outreach and support to each and every SUNY Erie academic department 

and program. So far, librarian liaisons have created annotated bibliographies, reviewed assignments, evaluated OER, 

provided instruction via Webex, and facilitated embedded librarianship.   

A number of SUNY Erie librarians were acknowledged by our academic dean, Dr. Jamie D. Smith (Dean of Liberal Arts, 

Science & Initiatives), for their relentless dedication in supporting the SUNY Erie college community.   

Personnel and Publications  

Keri Thomas-Whiteside will be presenting at the virtual SUNYLA annual conference in June: 

“Supporting Students with Mental Health Issues through Collection Development, Outreach, 

Reference and Instruction.”  

Bridget Doloresco (Erie North) published “Repost This, Not That! Evaluating News Beyond the 

Headline,” an active learning lesson designed to help librarians and faculty teach critical 

thinking and information and media literacy skills. The full lesson, co-authored with Melissa 

Langridge and Lirim Hajrullahu, both of Niagara University, is available in The Critical 

Thinking About Sources Cookbook, edited by Sarah E. Morris (ACRL 2020).  

Lastly, SUNY Erie President, Dr. Dan Hocoy, announced at the end of April that he will be leaving Erie June 30th to take 

the position of Vice Chancellor for Strategic Initiatives at Metropolitan Community College (Kansas City, MO) and 

President of the Longview Campus. Dr. Hocoy presided at Erie for just one 3-year contract and it is with mixed feelings 

that we see him go. In these uncertain times, we look forward to hearing who the college’s Board of Trustees will name 

as interim president.   

Keri Thomas-Whiteside  

https://www.farmingdale.edu/library/research-guides/index.shtml
https://www.farmingdale.edu/library/researchvideos/index.shtml
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We did it! We transformed our Library into a fully functioning Virtual Library. Once the initial shock of our lives tumbling 

upside down wore off and we whipped into action... we took a breath. We noticed there were some surprises for us, 

good ones! Our Virtual Research Services Desk questions 

and our One-on-One Research consultations have doubled. 

We are offering online instruction sessions and faculty 

outreach webinars. We have created a Research Guide for 

students to find their print textbooks digitally, as well as one 

for fun things to do during the pandemic. With an eye to the 

research needs of the fashion industries, we pooled 

resources — both subscription and free — that document and 

analyze the impact of Covid-19 on the marketplace.  

Of course, we are FIT...so we dress up in our spare time!  

You can too! Visit our FITting Room: a new AR experience 

where users can interact with rare and unique accessories 

featured in original fashion sketches by legendary artists — 

all from FIT’s Special Collections and College Archives.  

F A S H I O N  I N S T I T U T E  

Greta Earnest  

(Continued from page 10) 

come up about streaming services and some of the strategies they have come up with in their respective areas. If 

interested, you can find their talk on the Southeastern New York Library Resources Council’s LibGuide.  

On Friday April 17, Fatoma Rad and Kathryn Machin presented virtually at the 2020 NETSL Annual Spring Conference. 

Their talk, “Technical Services: A Constant Balancing Act, Navigating the Sea of Changes,” discussed the numerous 

changes their departments went through in just two years, and the management strategies they learned from that time 

period. 

G E N E S E E  

Cindy Hagelberger 

GCC Library’s 19th annual Student Poetry Contest concluded in late March and virtual congratulations have been 

extended to this year's winners! The winning poems are posted on the library’s Poetry Contest webpage which stays 

active year round. 

In March, the library hosted an Iditarod display featuring an 

authentic dogsled racing sled courtesy of GCC Honors Student 

Catherine Bilodeau-Redeye. The display, which coincided with 

the Alaskan Iditarod race, featured books and equipment from 

Catherine’s personal collection.  

The GCC campus closed at the end of business March 20 due 

to the pandemic, and librarians have been working from home 

doing many activities that will sound familiar—embedded  

(Continued on page 12) 

Dogsled racing sled on display at GCC Library 

https://fitnyc.libguides.com/onlinetextbooks
https://fitnyc.libguides.com/funtodo
https://fitnyc.libguides.com/covid19
http://fittingroom.fitnyc.edu/
https://libguides.senylrc.org/SENYCon
https://www.genesee.edu/library/about-the-library/poetry-contests/
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online class sessions, chat and email reference, beefing up LibGuides, answering students’ concerns about overdue 

books, and so much more! In addition, Library staff teamed with Distance Learning staff in preparing the college’s SUNY 

allotment of laptops for students experiencing hardware challenges during this difficult time. 

In March, part-time Reference Librarian Cami Goldowitz left GCC to become the Liberal Arts 

Librarian at Wallace Library at RIT. Also in March, just before the campus closure, the library 

welcomed part-time Reference Librarian Bryan Schuff. Bryan holds a BA in Music Industry from 

SUNY Oneonta and an MSLIS from Syracuse University. 

Library staff have missed collaborating with Fashion faculty and students in preparing for the 

GCC Annual Fashion Show by displaying their fashion collections in the library and creating 

fashion book displays. We are delighted to report that the 39th Annual Fashion Show, 

Ebullition, will go on remotely on May 2. FFH=Fashion from Home! 
Bryan Schuff 

Announcing the Library Publishing Competencies 

With thanks to the Library Publishing Coalition community for its input, the LPC Professional Development Committee is 

now releasing the final version of the Library Publishing Competencies. This document provides a broad list of skills and 

knowledge useful in the development and provision of publishing services in libraries. 

The Competencies is organized into three sections: publishing (the work libraries 

do to publish content), program development and management (the work 

involved in creating, managing, and sustaining a publishing program), and 

teaching and consulting (reflecting both the consulting work libraries do with 

publishing partners and their larger educational mission around publishing on 

campus). 

Why Library Publishing Competencies? 

Library publishing is a fast-changing discipline that requires library publishers to 

engage with an environment of continual learning and research in order to keep 

up to date on publishing practices. Due to this fast pace, a collection of 

guidelines and competencies to support and educate library publishers is a 

valuable asset, especially when roles or programs are newly formed, in early 

stages, or in transition. 

How to Use This Publication 

We encourage the community to use this document in many ways, both in their library publishing career and for 

program development. For example, library publishers may reference the Competencies when creating or seeking out 

professional development. Or, they may use the document to identify skills needed for new or transitioning positions. 

Though no one position can encompass all of these competencies, this broad list can help programs think about  

(Continued on page 13) 

G E N E S E O  

Sherry Larson-Rhodes 

https://librarypublishing.org/resources/library-publishing-competencies/
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positions in context and identify which skills are essential to the work being performed. Finally, we encourage individual 

library publishers to use the competencies to identify both their strengths and areas in which they are interested in 

growing. 

Where to Check It Out 

The Library Publishing Competencies can be accessed in PDF (generously hosted by Purdue University Libraries) and in 

HTML. As with all LPC publications, the Competencies is released under a Creative Commons Attribution (CC BY) license, 

and we encourage others to share and adapt it as widely as possible. Questions and comments about this document 

can be emailed to contact@librarypublishing.org. 

The Creators of the Library Publishing Competencies 

The LPC Professional Development Committee created this document as part of their mission to provide professional 

development for those in the LPC membership and in the larger community of library publishers. Created by Allison 

Brown, Emily Cole, Adrian Ho, Amanda Hurford, Melanie Kowalski, Ally Laird, Jessica Lange, Devin Soper, Carrye Syma; 

Ted Polley and Christine Fruin (Board liaisons); Melanie Schlosser (LPC staff). Production: Nancy Adams (copyediting) 

and Hannah Ballard (design) of the Educopia Institute. 

M O H A W K  

Jocelyn Ireland 

Monk Creates Sand Mandala 

Mohawk Valley Community College Utica campus library welcomed 

Venerable Tenzin Yignyen, ordained Tibetan Buddhist Monk, as part of 

the MVCC Cultural Series in mid-February. Yignyen created a 

ceremonial sand mandala over the course of four days and shared 

Buddhist teachings with visitors. A mandala is a cosmic diagram that 

represents the dwelling place of a deity, a Tibetan Buddhist tradition 

involving the creation and destruction of the mandala made from 

colored sand. It is ritualistically dismantled once it has been completed. 

Re-energizing Social Media Presence 

Claire Ehrlich, Reference and Instruction Librarian, has revitalized 

MVCC Libraries’ social media presence. Ehrlich has used social media 

to market library services and highlight the human side of library staff. During National Library Week, she created posts 

every day featuring a different library employee. Ehrlich explains, “I want us to seem like we know what students are 

going through, we have ways to help they may not have heard of, and we have a  sense of humor!” She has found most 

user engagement through Instagram. 

Library's Response to COVID-19 and Transition to Online Education 

Librarians were part of the core group of trainers supporting faculty with instructional design and technology questions 

during the extended spring break period when everyone was frantically trying to transition traditional classes to online. 

Multiple Blackboard training sessions were held on campus and virtually, and several were led or co-taught by a 

librarian. Faculty also signed up for remote trainings with librarians on topics such as online conferencing tools and  

(Continued on page 14) 

Venerable Tenzin Yignyen 

http://dx.doi.org/10.5703/1288284317123
https://librarypublishing.org/resources/library-publishing-competencies/
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Andrea Kingston 

We have been busy adjusting to the new distance learning and work-from-home model that went into effect at MCC on 

March 23. Our librarians and other staff have been working from home while providing online support for students, 

faculty, and staff via various methods, ranging from email, Zoom, and phone to chat reference. For example, we 

drastically increased the number of hours we monitor our MCC-specific chat reference feed in the Ask Us 24/7 

cooperative to approximate our regular reference desk schedule. Librarians have also visited classes via Zoom to 

provide brief instruction sessions, but we have yet to see demand for instruction return to previous levels. 

We have seen a significant increase in the number of faculty utilizing 

our College Researcher Digital Badging Program, with over 300 

students enrolled in April. Created by Instructional Technologies 

Librarian Anjali Parasnis-Samar and Associate Director Alice Wilson, 

the program offers short, targeted tutorials on college-level research 

skills such as using the library databases, developing keywords, and 

planning a research project. Each tutorial, or “challenge,” consists of 

a short video starring an MCC student, followed by a brief quiz that 

asks students to reflect on and apply what they learned in the video. 

Completing a set of challenges earns the student a “mission badge,” 

and completing a set of missions earns them an “adventure badge.” 

These digital badges exist in Blackboard and follow students into 

future semesters, so they can track their progress over time. 

We recently replaced our monthly online newsletter with the new MCC 

Libraries Blog. The blog will feature posts by various library staff 

members once or twice a week, and it is linked to our Twitter and Facebook feeds. Recent posts have highlighted 

everything from Zoom backgrounds featuring photos of the MCC Libraries to SUNY’s cancellation of the “big deal” with 

Elsevier. 

Onward and upward: On March 9, the MCC Board of Trustees approved two promotions at the MCC Libraries that will go 

(Continued on page 15) 
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effective Blackboard course design. Jocelyn Ireland, Instructional Design Librarian, also created new 

library video tutorials for faculty to embed into their course sites. The library started offering research 

and citation help through Zoom with open office hours and by appointment starting in early April. For 

the first time at MVCC, librarians are being embedded into Blackboard course sites as teaching 

assistants. When classes resumed online after Spring Break, the library remained open to MVCC 

students for computer usage until April 8th. The college started an iPad and laptop lending program 

for students. Laptops were loaned through the library until the physical location closed. The IT 

department took over the laptop lending after the library closed. Librarians continue to support faculty 

and students remotely through email, chat, and Zoom. 

Jocelyn Ireland 

https://libguides.monroecc.edu/blog
https://libguides.monroecc.edu/blog
https://www.youtube.com/channel/UC47ko9j71GN9-AZw4uAPDkw/videos
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into effect on September 1: Web Services Librarian Pam Czaja was promoted from 

Associate Professor to Professor, and Digital Initiatives and Special Projects Librarian 

Andrea Kingston was promoted from Instructor to Assistant Professor. We also have a 

couple of departures to report. After 15 years of service at MCC, Reference Librarian 

Michael McCullough retired on April 16. And temporary part-time librarian Cami Sholts-

Goldowitz has moved on to a full-time position as the Liberal Arts Librarian at the 

Rochester Institute of Technology.  
Pam Czaja (l), Andrea Kingston (r) 

The SUNY Morrisville library would like to start our newsletter update by wishing all of our colleagues good health in 

these tumultuous times. Our library switched to work from home status on March 17th, and since then have been 

making changes to our services to meet students in an online environment. We, like many of our sister libraries, stood 

on pretty firm ground already in regards to online offerings. Students are still able to access databases off-campus, 

which make up an overwhelming majority of their research needs. Our LibGuides through the library website provide 

students with research assistance for subject areas and specific courses. With these services already in place we began 

altering how we would provide other services to students and faculty with a focus on reference services and library 

instruction. 

For reference services we wanted to provide as many options as possible in order to meet students where they would 

feel the most comfortable asking questions. At a base level we have our library email where students can send us 

reference questions. This service has actually seen the most use since courses have moved online. Morrisville is also 

part of the Ask Us 24/7 reference consortium, providing research assistance to Morrisville students and others. In 

addition to these reference services already in place we decided to set up a virtual reference desk through Blackboard 

Collaborate that would allow us to work “face-to-face” with students. The added benefit of being able to share our 

screen with students provides a semi-identical experience as if they were at the physical reference desk. All our 

reference service offerings are promoted directly on the library website homepage. 

Our next big concern was how to still provide faculty and students information literacy instruction as we moved online. 

This was especially troubling as we were moving into the second half of the semester with research papers and finals 

looming on the horizon. Luckily, the library already had a small collection of previously recorded short YouTube videos 

covering various aspects of information literacy. However, many faculty still prefer to have sessions finely tailored to 

their course needs. All faculty members that contacted us preferred to have asynchronous instruction sessions that 

could be posted onto their Blackboard course page. New videos were recorded by our librarians through various means 

including Blackboard Collaborate Ultra and even pre-recorded PowerPoints. All new videos were then uploaded to the 

library YouTube video collection and shared with the teaching faculty. 

This is just a snapshot of what our library has been doing as students move online and in no way reflects some of the 

day-to-day challenges experienced with the change to work from home. As far as how many pairs of pajamas we are all 

going through in a week?  [REDACTED]  

M O R R I S V I L L E  

Adam Saunders 



O N E O N T A  

Sarah Rhodes  

Jean-Paul Orgeron and Sarah Rhodes received a Transformative Pedagogy Grant from the Office of Academic Affairs. 

The $2500 award will support The Library Practicum Project, a novel interdisciplinary approach to research 

methodologies designed to support students who've received funding through the Grants Development Office. Over the 

course of a semester, the cohort-based project will provide students with resource training, opportunities for facilitated 

consultations, and dedicated reflection through keeping a research journal.  

Erin Larucci was recently hired as a Reference and Instruction Librarian and will begin in May 2020.  

Sarah Rhodes recently published an article with two faculty colleagues in The Journal of Research on 

Libraries and Young Adults (JRLYA), titled “The Darkest Themes: Perceptions of Teen-on-Teen Gun 

Violence in Schools as Portrayed in Teen Literature.”  
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Jean Linn, Archivist/Technical Services Librarian, arranged for us to host the “Making Sense of the Census” exhibit 

developed by the Western New York Library Resources Council (WNYLRC) in partnership with the Buffalo & Erie County 

Public Library. We were able to enjoy it for a brief time before the shutdown of our buildings. 

Library Clerk Bridget Baker left us in March to pursue her MLS and take a Library Trainee position at Niagara Falls Public 

Library. We wish her the best in her new endeavors. 

The NCCC Student Showcase was quickly moved online due to the pandemic. To see some of the best work from our 

students, go to: http://niagaracc.suny.edu/showcase. 

Although our building is closed, librarians and library staff continue to work remotely to continue our services. We look 

forward to seeing our students and colleagues as soon as it is safe to do so.  

N I A G A R A  

Jeanne Tuohey 

O N O N D A G A  

Lisa Hoff 

Instructional Technologies Librarian Tim Saka, hosted a virtual professional development session on 

April 23, 2020 on the topic of “What Should I Know About Islam?” In this professional development 

session, he talked about the Islamic belief system and some basic information about Muslim college 

students. This will pertain to all facets of working with Muslim students, and not just in the 

classroom. Mr. Saka was born and raised in Turkey and he is a Muslim American. He came to the US 

as an immigrant for a graduate degree and he could relate to Muslim students on the campus. This 

was the first attempt to host a professional development session on a virtual platform at the SUNY 

OCC and it was well attended. 

Lisa Hoff, Electronic Resources Librarian, received tenure and was promoted to the rank of Associate Professor.  

Library Department Chair, Dr. Fantasia Thorne-Ortiz received the 2019-20 Chancellor's Award for Excellence in 

Professional Service for her dedication to students and expertise in librarianship. She will receive her award and 

recognition at Commencement.  

Tim Saka 

Sarah Rhodes  

http://www.yalsa.ala.org/jrlya/wp-content/uploads/2020/04/DarkestThemes_VanSlyke-Briggs_FINAL.pdf
http://www.yalsa.ala.org/jrlya/wp-content/uploads/2020/04/DarkestThemes_VanSlyke-Briggs_FINAL.pdf
http://niagaracc.suny.edu/showcase
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SUNY Orange closed for spring break on March 13th. Due to COVID-19 the College extended spring break the following 

week for all students and resumed classes online on March 30th. The campus and libraries have remained closed 

since. For several weeks following the closing, library staff loaned Chromebooks to grateful students who looked forward 

to continuing their studies online. Librarians increased staffing of our LibraryChat service; chat usage increased by 50 

percent. We worked with vendors to acquire extended trial access to e-resources, streaming services, and RapidILL 

delivery. The Access Services Librarian created a LibGuide with information on e-resources and services for students 

and faculty. Several librarians conducted library instruction via Zoom and/or provided access to instructional tutorials. 

We continue to strive to stay connected with each other, and with our students and staff. 

O R A N G E  

Nancy Murillo 

O S W E G O  

Morgan Bond 

On April 7, Michelle Bishop was part of a panel that presented a CELT (Center for Excellence in Learning 

and Teaching) session titled, “Supporting Student Learning During COVID”. The panel included the 

Student Association president and two other faculty members of the FirstLeap Coalition. The FirstLeap 

Coalition is a group of faculty and staff who work to support the first-generation student experience on 

campus.  

In lieu of a second planned in-person Research Party, Penfield Library hosted three virtual Research 

Parties to end the spring 2020 semester. Each was targeted to a specific audience and/or specific set of research 

needs. Attendance was lighter than usual (but respectable) and librarians were able to assist the students who came 

with their end-of-semester research questions. Planning is currently in place to expand this virtual service in the fall. 

Deborah Bauder will be presenting on Penfield Library's Research Party program at the SUNYLA virtual conference in 

June if you're interested in learning more.  

Please join us in welcoming Jennifer Blanchard, Kathy Carr, and Austin Richardson to Penfield LIbrary. We’re so happy 

to have them all as part of our team!  

We'd also like to congratulate Sue Hryckewicz on her retirement! She started at Penfield in April of 2014, but she has 

worked as a state employee since the 1980s. Have a long and relaxing retirement, Sue! 

Michelle Bishop 

P L A T T S B U R G H  

Michelle Toth 

We mourn the passing of our long-time colleague Tim Hartnett on April 9th. The following was shared 

to the campus by Gerianne Downs, assistant director of communications at SUNY Plattsburgh. 

Tim was a 1982 SUNY Plattsburgh graduate in history. He joined the staff of the library as 

assistant librarian in December 1984, was promoted to senior assistant librarian in 1987 

and associate librarian in 1991.  

Over the years, Tim assisted countless students and faculty on research and class projects. More recently, he 

assisted Dr. John McMahon’s African-American Political Thought class with the exhibition, “And Still We Rise: 

Celebrating the (Re) Discovery of Plattsburgh’s Iconic Black Visitors,” on display in Feinberg’s 2nd floor lobby. 

He had been researching and cataloguing the many performers and speakers who have appeared on the 

Plattsburgh stage over the years. 

(Continued on page 18) 

Tim Hartnett 
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Tim was instrumental in the Banned Books Read-Out initiative, where students and faculty would read from 

books that had been banned or challenged at some point in history. An avid musician, performing locally in 

groups including Oh! Betty, Pure Blue and others, he was a member of the college ensemble Cardinal Pickers 

bluegrass group and taught in the Bluegrass for the Next Generation program on campus. 

Tim and retired LITS Dean Cerise Oberman wrote a regular column for the Press-Republican. 

Tim played in the band Oh Betty and you can see him in their ‘A Martha Stewart Christmas’ video featuring Tim on guitar 

on YouTube. On April 23 the local newspaper, the Press Republican, ran an article about Tim’s life. 

S U N Y  P O L Y T E C H N I C     

Rebecca Hewitt  

The COVID-19 pandemic has forced all SUNY campus libraries to quickly adopt a distance learning model. At Poly, we 

have changed the way the library does things in unexpected ways. While we anticipated to spend hours in our empty 

building scanning reserve textbooks for student use, we’re instead relying heavily on the generosity of commercial ebook 

providers RedShelf and VitalSource. While we expected our regular reference desk clientele to find us online, we’re 

instead having to heavily market our online reference services. 

One way we’re doing that is with visuals created for us by our clever and 

creative colleague, Sam Nesbitt. Sam drew cartoon versions of our staff and 

created Virtual Reference Desk Landing Pages to use when we hold office 

hours via Blackboard Collaborate. Collaborate facilitates video chat, screen 

sharing, file uploads, and “guest links” so it can be used without a 

Blackboard login; it works very well for virtual reference desk hours and 

appointments. 

Some welcome good news in this time of uncertainty is that Poly’s library was awarded an exceptionally high $9,455 

Access & Digitization Grant from the Central Library Resource Council to digitize Oneida County newspapers held in 

microfilm: the Utica Observer, 1839–1843, Utica Daily Observer, 1848–1884, and Utica Observer, 1884–1894. As the 

campus has no microform reader or printer, we are thrilled to see these rare materials digitized and made accessible to 

the world on the New York State Historic Newspapers site. Many 

thanks to the CLRC and NNYLRC, and we look forward to a continued 

partnership over the coming years to digitize our holdings of this 

newspaper through the out-of-copyright period.  

Librarians Rebecca Hewitt and Sam Nesbitt led a campus-wide effort 

to move the annual Student Project Showcase online. Although the 

typical live event takes place over one afternoon, the online event was 

conducted asynchronously over six days to maximize participant-judge 

interaction. We hope all involved considered it a success! 

https://youtu.be/Or3xU8M3Gnk
https://www.pressrepublican.com/news/a-meaningful-life/article_20ffdf96-5d2f-5357-9735-d07117a41bb7.html
https://nyshistoricnewspapers.org/
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P U R C H A S E  

Carrie Marten 

In response to the pandemic, the library gathered info from the SUNYs and the library world at large to put together a 

resource guide that takes advantage of publisher offerings and discounts during the crisis. We hope the pandemic is 

over with fast, but we’ll miss these free resources.  

The Purchase Library is trialing live Zoom sessions to help students navigate the Senior Project process, a particularly 

important and complex process at Purchase. If the trial works, we may expand this format to other synchronous services 

for students. 

With all the stress happening with the pandemic, it’s important for libraries to provide relaxing, recreational online 

activities. While the Purchase Library always looked forward to its annual Finals Countdown activities, with its highly 

welcomed therapy dog and refreshing free hot tea, this year we came up with some online activities including a 

scheduled meeting with a goat (or other farm animal!).   

S C H E N E C T A D Y  

Giovannine Matheron 

Giovannine Matheron began as Collection Development and Electronic Resources Librarian in 

September 2019. 

David Moore, Technical Services and Systems Librarian, is retiring in May 2020. 

All staff, except our library director, are working from home. There’s no update on when we will 

return to campus. The library is still open as of now with reduced hours and virtual assistance. 

All SUNY Schenectady classes will be held online for summer. 
Giovannine Matheron  

S T O N Y  B R O O K  

Jennifer DeVito 

Gregg Stevens Receives Presidential Award 2020 

The Medical Library Association has announced the winners of the 2020 Presidential Awards. 

Our very own Health Sciences Librarian, Gregg Stevens, is among this year’s recipients! Gregg 

has earned this honor for his contributions to the transformation of the Medical Library 

Association Communities through the Rising Stars Program. Gregg will officially receive his award 

at this year’s annual conference in August. The Stony Brook University Libraries would like to 

recognize his contribution to the profession and his work to ensure that all librarians are 

represented through this new MLA community structure.  

Personnel news 

Abigail Streeter will be joining Stony Brook University Libraries as the new Electronic Resources Librarian on April 16, 

2020. Abigail’s most recent position was as a Library Media Specialist for Tonawanda City School District. At Tonawanda 

High School, she has managed the library program for the school, including collection development, instruction, and 

management of periodicals and electronic resources. Previously Abigail worked for the US Department of Veterans 

Affairs (VA) in the Veterans Benefits Administration’s Education Service. 

(Continued on page 20) 

Gregg Stevens 

https://www.purchase.edu/live/news/4621-covid-19-library-services-collections-guide
https://www.purchase.edu/live/news/4530-student-project-submission-reader-signoff
https://purchase.libguides.com/finalscountdown/2020
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Vanessa Mitchell is joining the University Libraries as a Part-Time Supervisor in Access & User Services starting April 30, 

2020. Vanessa holds a Master's Degree from Brooklyn College and a Bachelor's Degree from St John's University. Her 

past experience consists of managing a Medical Aesthetics Spa and before that she was working as an office manager 

for Medrite Urgent Care. 

Jin Guo, Director of Collection & Resource Management since 2017, started as the Associate Dean at Florida 

International University in March 2020. At the SBU University Libraries, Jin was instrumental in the migration to Alma 

and Primo. She also led projects merging acquisitions and vendor systems for the West and East campuses. She served 

on the university’s Academic Planning and the Resource Allocation Committee, Long Island Library Resources Council, 

and the SUNY Libraries Consortium Commercial Products Committee. We wish Jin all the best in her new position. 

Anastasia Chiu, Cataloging & Metadata Librarian, is leaving the University Libraries to pursue a new career opportunity 

at NYU. 

In March, Suffolk County Community College ran a program called “Information Technologies through the Years.” 

Ammerman Campus Head Librarian, Susan Lieberthal saved old items like microcards, floppy drives, microfiche, and art 

slides with hopes of one day making a framed “History of Library Technology” display in her office. Instead, she and 

Ammerman Campus librarian Kristen Cinar created a common hour program to demonstrate these old technologies and 

“test” out how they compared with library databases. We discovered that students were very engaged with the old 

microfilm machine, and drawn to the light of the slide viewing machine. We were surprised to learn that approximately 

90% of our students did not know what a slide was! Those who were familiar with slides often said “I'm older than I look” 

or “My grandmother has been converting these for years,” while others just gazed in wonder when they realized what 

they were. The biggest surprise by far was that 92 students engaged with us. This event also enabled us to direct 

students to JSTOR and ARTstor. While this was a fun event, students learned how to use at least two of our databases 

and to appreciate how easy they are to use versus slides, microfilm, and heaven forbid, microcards!!!  

S U F F O L K  

Joan Cook 

Susan Lieberthal and Kristen Cinar interact with students during ‘old tech’ common hour 
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This has been an unprecedented semester—busy and productive too! We have a lot to share. 

Lucy Yang served on the campus committee for the SUNY Chancellor’s Award for Student Excellence. Two students were 

selected for the award: Lana Esho, a library student employee, and Casey Smith, a student tutor. Lana invited Lucy to 

attend the award ceremony in Albany (which unfortunately was cancelled due to the pandemic).  

Librarian Eric Jenes served on the search committee for the Coordinator for Global Partnerships and Programs. 

Librarian Susanna Van Sant will renew her term on the Curriculum Committee 

Lucy Yang (Coordinator of Information Delivery Services) served on the campus PRIDE Awards Committee. The PRIDE 

awards honor students who demonstrate commitment to our values of perseverance, responsibility, integrity, dialogue, 

and equity.  

Lucy Yang was also invited to join the C4 family (Cortland County Community of Color). She attended the inaugural event 

on February 24. The C4 family plans to meet monthly with opportunities to engage and bond with other professionals of 

color from the SUNY Cortland and TC3 communities as well as local organizations. 

Susanna Van Sant has been elected treasurer of the Faculty Association. 

Don Dunham joined the library’s Service Desk staff as a project assistant (November 2019).   

Lucy Yang serves on the planning committee for the 2020 annual IDS conference.  

Lucy Yang attended the ID Summit on February 16. The ID Summit is an annual conference, 

sponsored by TC3, for students and faculty from around New York. It focuses on “critical dialogue 

about the intersection of identity and the social systems that impact our daily lives and career 

choices.” Lucy had the opportunity to meet the keynote speaker, poet and activist Carlos Andrés 

Gomez. Each year, at the ID Summit, an individual and department are honored for diversity, equity, 

and inclusion efforts. Lucy Yang and Gregg Kiehl (Library Director) accepted the group award on 

behalf of the Baker Commons (which includes the Library, Tutoring Services, and Access & Equity).  

Adjunct librarian Samantha LeGrand and librarian Susanna Van Sant are completing a semester-long mentorship 

through the campus College Teaching Center. Early on, they focused on collection management topics, and more 

recently have been focusing on Primo adjustments aimed at improving the user experience.  

At the beginning of the year, librarian Susanna Van Sant suggested that the library acquire wi-fi hotspots to circulate to 

students. Just as the library’s four devices arrived and AT&T data plans were activated, the College moved the 

remainder of spring semester to online-only classes. The College purchased additional hotspots, 

which, along with the library’s, are being loaned to students who indicate need.  

In February, the Violence Prevention Committee of the campus Wellness Council held tabling events 

in the library to celebrate National Random Acts of Kindness (RAK) Week. Librarian Karla Block 

curated a display of books about kindness to complement the committee’s work. Examples of books 

on display included The Rabbit Effect: Live Longer, Happier, and Healthier with the Groundbreaking  

(Continued on page 22) 

Lucy Yang 

T O M P K I N S  C O R T L A N D  

Karla Block 

Karla Block 

https://www.tompkinscortland.edu/campus-life/id-summit-masculinity
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Science of Kindness by Kelli Harding, Our Better Angels: Seven Simple Virtues That Will Change Your Life and the World 

by Jonathan Reckford, Each Kindness by Jacqueline Woodson, and I Walk with Vanessa: A Story About a Simple Act of 

Kindness by Kerascoët. 

Karla Block and Lucy Yang coordinated a table for the Baker Commons (the Library, Tutoring Services, and Access & 

Equity) for the campus Get Connected Fair on February 6. The event brings together resources and clubs of interest to 

help students “get connected.” A library student employee was recruited to staff the table. 

Karla Block and Lucy Yang continue to co-chair the campus’ Stress Less Committee, responsible for what is typically 

three days of food and activities held in the library. This semester, we will offer Virtual Stress Less instead. Virtual Stress 

Less offers many of our traditional Stress Less favorites:  

 blackboard signage—we traditionally advertise with hand-lettered blackboards displayed in the 

hallways. This semester, we’ve recreated this signage in digital format (using Canva). 

 popcorn (audio and video of popcorn popping, minus the delicious smell from the popcorn cart)  

 music and sounds, including library background noise (if we can’t hold Stress Less in the Library, 

at least it can sound like we’re there in person!) 

 coloring (online and printable pages) 

 cotton candy (a “Will it Cotton Candy” video takes the place of the cotton candy machine) 

 self-care activities like meditation, stretching, and yoga 

 pet therapy—the “doghouse”, with visits from staff dogs, has been our most popular activity. This 

semester, we instead offer a gallery of staff pets and hope people will de-stress with the help of 

these furry TC3 friends—including dogs, cats, and at least one rabbit and one bird.   

Virtual Stress Less will be featured in a campus “Wellness Wednesday” newsletter on May 6 as well as on the College’s 

website and social media outlets. We also include a link to the College’s “Stay (In)volved” page which aims to connect 

students to campus and reduce stress in an exclusively online environment. The Virtual Stress Less page was designed 

by Karla Block and Samantha LeGrand with input from Stress Less Committee members; pet photos provided by TC3 

staff owners.  

Inspired by ideas in a recent SUNYLA newsletter, librarians made plans to offer research 

parties toward the middle and end of spring semester. While closure for COVID-19 threw a 

wrench into these plans, one research party was held before our campus closure. Librarian 

Karla Block held a research party on March 11 for the new evening cohort of nursing 

students in NURS110. The students, preparing drafts of their history papers, gathered for 

an informal research party after completing a test and before class began for the evening. 

It was a great opportunity to provide encouragement, advice, assistance, and sources 

related to their assignment, but also an opportunity to socialize with a group of students 

who are not on campus during normal business hours. The theme “don’t end up in the 

doghouse” was reflected in the refreshments and décor for the party. 

(Continued on page 23) 
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Over the past month, librarians Karla Block, Eric Jenes, 

Samantha LeGrand and Susanna Van Sant have 

developed a self-paced, all-online research help tool 

called “TC3 Library DIY.” Starting with eight broad 

categories of commonly asked reference or research 

questions, patrons select increasingly specific “I need 

help with…” statements to navigate to the information 

they need. This allows patrons to “ask” as many 

questions as they want — to view and revisit the answers 

as many times as they need — at their own pace, without feeling rushed or embarrassed if they don't understand 

something. Using a combination of text explanations, videos, and screenshot tutorials, Library DIY also provides more 

robust research help when librarians are not available on chat, or for those patrons who are not comfortable chatting. To 

double the outcome of our efforts, we have also used the content of these Library DIY answers to populate our new 

FAQs collection — a natural-language searchable database of commonly asked library questions, and yet another 

channel to reach patrons in these all-online circumstances. Library DIY is Creative Commons licensed, and we adapted 

our version from the libraries at Portland State University.  

Reference Services 

In a normal semester, librarians provide reference assistance from 8:00 am-4:00 pm, Monday-Friday. After our campus 

moved exclusively online in March, the librarians volunteered to expand reference assistance hours until 9:00 pm, 

Monday-Thursday. We will offer even more enhanced hours the weeks before and during finals (8:00 am-10:00 pm, 

Monday-Thursday and 8:00 am-7:00 pm, Friday) and the weekend before finals begin (12:00 pm-4:00 pm, Saturday and 

Sunday).  

As with our other services, reference assistance is now provided in an online-only environment. Once we learned we 

were moving exclusively online, we knew that we needed more robust online reference and instruction capabilities. Our 

Library was already using LibGuides and LibCal through Springshare; we opted to expand to LibAnswers as well towards 

the end of March, and transitioned from our existing chat service rapidly. We now have chat widgets embedded into our 

Library website and most of our online resources, including Primo and as many databases as possible. Text widgets for 

individual staff members have also been incorporated into LibGuides profile pages and our Library staff directory. Prior 

to late March, our main chat presence was limited to the Library homepage.  

While we have offered chat/text reference assistance for quite some time, we found that our patrons were slow to adopt 

usage of online chat assistance, preferring in-person or email assistance instead. Since moving to an online-only 

environment, our chat reference service has taken off. In one month, we have completed three times the number of 

chat questions as we did from mid-January to mid-March; while this doesn’t account for the total number of reference 

questions before we went exclusively online, it does illustrate our successful transition to an active chat reference 

service.  

In addition to our new chat software, we also opted to populate FAQs as well. Within weeks, we grew from a handful of 

FAQs to over 60, with more being added regularly.  

(Continued on page 24) 
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Circulation, Reserves and Information Delivery Services 

Circulation, reserves, and information delivery services have also transitioned to online-only services, and processes 

have been adjusted or enhanced to best serve patrons.  Instructors were provided links to any reserve textbooks 

available online for free as publishers offered temporary access due to the pandemic. Arrangements were made to 

provide selected chapters by PDF as necessary. Due dates were extended for books and videos. Delivery of articles via 

interlibrary loan has continued. Lucy Yang and her staff are trialing RapidILL and installed a Logic add-on so that patrons 

can see their interlibrary loan requests in one account.  

The Harold L. Drimmer Library has been closed since Monday, March 16, when the college moved all classes online. 

Librarians mobilized to provide various synchronous and asynchronous solutions to our instruction, embedded, and 

reference programs, including teaching live in Blackboard and Zoom, hosting drop in sessions, chat, a student club Q&A, 

and developing videos and LibGuides. The Westchester Community College Foundation contributed funds for more than 

300 laptops to be distributed to students and expanded the number of one-time emergency grants for rent, utilities, and 

childcare. WCC also partnered with Feeding Westchester to distribute 600 meals to students and community members 

in March. The college is planning to offer its first summer session online.  

Adjunct Librarian Evangela Oates Ph.D. passed her dissertation defense with distinction on 

Tuesday, April 7 via Zoom. Her study, “Marginalized Faculty at Marginalized Institutions: 

Counternarratives As Resistance in Exploring the Experiences of Black Librarians at Public, Two-

Year Institutions”, to date, is the only study that examines the experiences of Black librarians at 

public, two-year colleges. Recently, she's had the pleasure of presenting research with colleagues 

in the Department of Educational Administration (University of Nebraska-Lincoln) on the 

experiences of international students of Color, and economic disenfranchisement of Latinos at 

community colleges. She's currently working on book chapters for an upcoming manuscript on 

faculty of Color in higher education.   

With all the time spent at home due to the shelter-in-place restrictions, librarians and staff have found creative ways to 

relieve the stress  of being confined including meditation, zoom 

yoga, cooking, bonding with pets (who seem to be confused as to 

why we are home so much), watching documentaries, going for 

walks, and writing posts for social media. One of our recent posts 

included a sewing pattern for DIY masks featuring the handiwork 

of Special Collections Librarian Yvonne Rode. Prof. Rode also 

created a COVID-19 LibGuide for making masks, including both 

sew and non-sew versions.  

WCC Librarians would like to thank the SILC Committee for hosting the SUNYLA Remote Teaching Clinics. It was so 

wonderful to have a chance to speak to other SUNY librarians and share resources and best practices. Thank you so 

much for doing this! 

Evangela Oates  

W E S T C H E S T E R  

Rebecca Steere 

https://researchguides.sunywcc.edu/FaceMasks
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