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SUNYLA PRESIDENT’'S MESSAGE - CAROL ANNE GERMAIN

Fall is coming! It brings those long-awaited excitements:

everything pumpkin spice, falling leaves, returning students...
This year, that latter favorite may be limited for some SUNY
KUDoOS, 2 libraries, since a few of our campuses are online-only. Thus

SUNYLA 2020 . _ _ _
interactions with students may be virtual-only, or not at all. |

acknowledge it is not an easy time, but encourage you to find

CAMPUS 4 )
NEWS & strategies for engaging your faculty and students. Yes, you'll ~ Caro! Anne Germain
NOTES need to be flexible, innovative, and creative, but it will be worth the effort! And of

course, start planning for SUNYLA 2021 to share and highlight your successes via a
presentation or poster session!

While this may be a quieter fall, it may afford the time to take advantage of SUNYLA
SPECIAL opportunities. If you have been delaying professional development initiatives,
LAOUL A0 LS putting off research, or postponing taking that immersion course, now might be the
perfect time to apply for a SUNYLA grant to fund those efforts. If you are looking to

expand your service commitments, SUNYLA has many committees that would

INTEREST:

¢ Rebecca Mugridge, embrace your talents. Or quite possibly, you may want to enhance your leadership
E‘::;':i“n's"e" ! skills—SUNYLA has many roles to fit that need—from leading a conference sub-
committee to running for the Executive board. So do explore the SUNYLA website to
o Erie North Gets find lots of opportunities.

WNYLRC Grant ....8
B o Mittonborg I end in writing that | hope this finds you all safe and well. | miss my SUNYLA peeps,
Receives SENYLRC think of you often, and send out good energy. Until we get to the other side of this,

Award........ 13 take care.

4 v b SUNYLA Gear! Get yours at:
) www.cafepress.com/profile/sunyla
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SO MUCH THANKS

“The pessimist complains about the wind. The optimist expects it to change. The leader adjusts the sails. —John Maxwell

This year was not an easy year. We all had to adjust and make changes from our normal routines. Due to Covid-19, SUNYLA
had to alter its annual conference format. Luckily, under the leadership of Jocelyn Ireland, we were able to smoothly sail (okay,
there were a few wrinkles) into our annual June event. Many, many thanks to Jocelyn and her unswerving dedication to this
effort. In addition, much appreciation goes out to her team, who helped realize a fabulous 2020 virtual conference with over
500 attendees! We had a wonderful turnout with wonderful sessions and socials! And while we missed that “together fun,” we

know that will come back in the future: 2021—Delhi!

SUNYLA extends its appreciation to vendors who sponsored the 2020 Annual SUNYLA Conference! We are grateful for their

continued support.

MERICAN
SYCHOLOGICAL

| ProQuest.
2 E N

>7Up

oo 'i NARNNK
S wr;..\: R P\ | f
Qq.g\ z ul\\',i' «,‘) /’1 P 4
(, \.

N\’.\ 0? ﬂO “

Empire State o
lerary Network I0P Publishing

Discover. Connect. Engage.

A Infobase

EBSCO !;T]Ogg!\!;!;! POLICYMAP

®SAGE journals Third Iron




SUNYLA NEWS §‘Ih§ Page 3

CAMPUS NEWS & NOTES

ADIRONDACK
Joyce Miller

Senior Library Assistant Joanne Palmer retired from the college after 43 years.

Emily Goodspeed is now chair of the Library Division, as of September. Emily is a SUNY Adirondack
graduate, and earned an A.S. in Liberal Arts. She attended The College of Saint Rose, graduating with a
B.A. in English. She interned at our library during graduate school, earning a MSIS from University at
Albany in 2008. She started her library career as our part-time Cataloging Librarian, and then was hired
full-time as our Digital Services Librarian. Emily Goodspeed

Overall, here are the changes at ACC for Fall 2020.

e  Weekly library hours were reduced from 75.5 to 64. There is always a librarian on campus during open hours.
e We actively monitor our LibChat service during open hours.

e Faculty are actively sending students to specific librarians for research assistance by email.

e The upstairs floor of the library, which has book stacks, quiet study space, group study rooms and the library
classroom, are closed. Students can study on the building's main floor in the IT computer lab space.

e Several classrooms and spaces have been reserved on campus for students to use for online classes.

e The three full-time librarians work three days a week on campus, and two days from home. One part-time librarian is
also helping to cover reference hours.

o Afull-time support staff person retired. Plans for her replacement are on hold for now.

e Two part-time librarians and an evening support staff person will not return, due to cuts in hours.

ALBANY
Amanda Lowe

== On May 25, the University announced that Rebecca Mugridge, Dean of University Libraries, received
J == the title of Distinguished Librarian from the State University of New York. She is the ninth librarian to
,.’;J earn this rank. Rebecca joined the University Libraries in 2013, working in the Division of Technical
Services. She took over as Interim Dean in 2015, before permanently assuming the role in August
2016. We are proud to have Rebecca steering the University Libraries, and we are thrilled that she has
Rebecca Mugridge peen recognized for this highly prestigious SUNY title.

After 31 years of service to the University Libraries, Cathy Dwyer called it a career on May 29, 2020. In
1989 Cathy accepted the position as Government Documents Librarian at the University Library. She had
a number of different roles after that, including Head of Reference Services, and in 2016 she went down
to the University’s Dewey Graduate Library to be the Subject Librarian for Political Science, Public

Administration, Public Policy and Law. Cathy then went on to become the Director of Scholarly s J:
Communication and Head of Dewey Graduate Library until retirement. We wish Cathy nothing but the Cathy Dwyer

best for this exciting new chapter!

(Continued on page 4)
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Angela Hackstadt and Elaine Lasda were appointed to the Covid-19 Minority Health Disparities Engaged Researchers
Group.

Library Faculty Publications & Presentations
Barbara Bordalejo, University of Saskatchewan, Emily Kilcer, University at Albany, and Amanda Page, Scholarly
Communications Professional, co-taught “Getting buy-in: How to plan inclusive open access sessions” at the Forcell

Scholarly Communication Institute (FSCI) in August. FSCI assembles researchers, scholars, librarians, publishers,

funders, and research administrators to explore new developments in open science, knowledge creation, and
communication. This session presented strategies for developing and problem-solving effective open advocacy efforts.

Chesley, Camille E., Lowe, Amanda M., Puzier, Lauren M. (2020). Can you see me now?: Engaging distance learners
through virtual reference consultations. Journal of Academic Librarianship, 46(5). doi: 10.1016/j.acalib.2020.102199

Jacobson, Trudi E., Kelsey L. O’Brien, and Thomas P. Mackey. “Preparing Metaliterate Learners for the College
Environment with SUNY’s iSucceed College Success Course.” Presented for Learning with Innovative Technology 2020
Conference, Online, July 2020.

Hackstadt, Angela (2020). Leadership, Development, and Expertise: A Qualitative Content Analysis of Scholarly
Communication Librarian Position Announcements. Journal of Librarianship and Scholarly Communication, 8(1),
p.eP2376. doi: 10.7710/2162-3309.2376

Lasda, Elaine, Gouldin, Cary F., Lowe, Amanda M. (2020). Rethinking Facebook: An exploration. Marketing Libraries
Journal, 4(1), pp. 81-106.

Elaine Lasda and Rebecca Nous have a new book chapter: mcfarlandbooks.com/newly-published-the-academic-librarian
-in-the-digital-age.

Mackey, Thomas P. and Trudi E. Jacobson. "Advancing Democratic Dialogue by Applying Metaliteracy in Teaching
Praxis.” Presentation for Information Literacy and Democracy Conference, Ministry of Science and Culture of Lower
Saxony (Germany), Online, June 2020.

O'Brien. Kelsey. “Engaging Students with BreakoutEDU.” Virtual poster presentation for the Lifelong Information Literacy
Conference, July 2020.

BINGHAMTON

Aleshia Huber
New Website Design
Amidst the challenges of working remotely, the Libraries website team updated the Libraries’ website, which was a large
project worked on throughout the summer. The new design launched on August 19. It features a brand new layout with
an improved site navigation, a redesigned search box, and is more mobile-friendly. Special thanks to the Web Team for
completing the project: Ben Coury, Erin Rushton, Bern Mulligan, and Dave Vose.

Binghamton Libraries Antiracism Coalition Keepers Initiative
In response to the murders of Ahmaud Arbery, Rayshard Brooks, George Floyd, and Breonna Taylor and many others,

(Continued on page 5)
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and to support the Black Lives Matter Movement, the Libraries have created the Binghamton Libraries Antiracism
Coalition Keepers Initiative (BLACK Initiative). The BLACK Initiative is a group of library faculty and staff dedicated to
address racism within the Libraries and leveraging their resources to advance other anti-racist work ongoing at the
University and beyond. The Libraries recognize that a range of institutional norms and practices contribute to the
systemic enablement, enactment, and rationalization of racism. The BLACK Initiative’s first step is to conduct an anti-
racism audit, which will identify actionable reforms. The audit is currently under development, but the BLACK Initiative is
already advancing anti-racist efforts. An anti-racism resource guide was created for faculty, students, and staff to learn
about and research anti-racism topics. The BLACK Initiative is also reviewing the Libraries’ collections, planning
outreach efforts, and working within the Libraries to ensure everyone feels welcome and heard. Look out for an official
statement to be released on the Binghamton Libraries’ website regarding this initiative.

Chancellor's Award for Excellence in Librarianship

Join us in congratulating Sarah Maximiek for receiving the Chancellor's Award for Excellence in
Librarianship. It is a well-deserved achievement and recognition. The SUNY Chancellor letter to
Sarah about the selection stated: “...this honor is a reflection of your extensive skill and
accomplishments in librarianship, as well as your service to your campus and to SUNY.” Sarah has
two roles in the Libraries. She serves as the subject librarian for the College of Community and

Public Affairs as well as the acquisitions systems librarian. Sarah Maximiek

BROCKPORT
Erin Sharwell

It is with great pleasure that SUNY Brockport announces the hiring of Jamia Williams as our Health Sciences Librarian.
Jamia is a 2009 graduate of SUNY Brockport (BS History) and received her MLS degree from North Carolina Central
University. As Health Sciences Librarian, Jamia brings a wealth of experience from her previous positions at the
University of Rochester Medical Center’'s Edward G. Miner Library and as a Librarian and Diversity Fellow at Upstate
Medical University in Syracuse.

BUFFALO
Fred Stoss

Librarian and Staff Notes, Achievements, and Awards

Kim Plassche, Sr. Assistant Librarian, and Map Librarian and Liaison to Geography joined the University
Libraries Science and Engineering Information Services team last summer. Together with University
Libraries colleague Carolyn Klotzbach-Russell, Sr. Assistant Librarian she was awarded an ALA Carnegie

-Whitney Grant for the creation of an online research guide (The Essential Great Lakes) in April.

Kim Plassche

John Beatty, Associate Librarian, is the recipient of the 2020 AALL Computing Services section Kenneth J. Hirsch
Distinguished Service Award. This award honors a law librarian who has made outstanding contributions to the section
and who is well regarded for their service to the profession. John moderated the program, “Bring Your Own Device: No
Longer an Option” at the American Association of Law Libraries annual meeting.

Michelle Zafron, Associate Librarian, published a systematic review: Marinangeli, C.P.F., Harding, S.V., Zafron, M.,
Rideout, T.C. (2020). A systematic review of the effect of dietary pulses on microbial populations inhabiting the human

(Continued on page 6)
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gut. Beneficial Microbes: 0 (0):1-12. https://doi.org/10.3920/BM2020.0028.

Terry McCormack, Associate Librarian, served as 1 of 2 panelists for an American Association of Law Libraries annual
meeting program called “Bring Your Own Device: No Longer an Option.” Terry represented the academic law library
perspective and Erik Adams (employed at the law firm Sidley Austin) represented the law firm perspective.

Fred Stoss, Librarian, received one of the 2020 University at Buffalo SLICE (Sustainability’s

annual Sustainability Leadership, Innovation and Collaborative Engagement) Awards. The SLICE Award
recognizes individuals and departments that exhibit a sincere commitment to transforming UB’s
campuses into a holistically sustainable community through leadership, innovation and collaboration.

He also presented (virtually), “Preparedness Matters: Library Roles Planning for Disasters,” for the
Annual Meeting of IAMSLIC (International Association of Aquatic and Marine Science Libraries and Fred Stoss
Information Centers) SAIL Chapter (Member libraries from the southeastern U.S. Gulf Coast, the Atlantic Coast of North
America-including central and eastern Canada, Bermuda, Bahamas, Caribbean, eastern Mexico, and Panama).

New Appointments

Donna Berryman, Associate Librarian, will serve as the Interim AUL for Analytics, Collections, and Outreach. Donna will
have oversight of Art, Humanities, and Social Science Information; Science and Engineering Information; Health
Sciences Library Services, Educational Services, Delivery, and Collections.

Liz Stellrecht, Associate Librarian, will serve as the Interim Head of Health Sciences Library Services, which includes
support for UB’s five health sciences schools and oversight of our libraries on both South and Downtown campuses as
well as our History of Medicine Collection.

Terry McCormack will serve as Interim AUL for Digital Strategies for UB Libraries, effective August 1, 2020 and will have
oversight of Discovery, Delivery, and IT.

Theo Belniak, Associate Librarian, will become the Head of Collections Strategies where she will oversee the
management of the acquisitions budget and the selection of library materials for all units in the University Libraries as
well as lead coordination with SUNY on collective collecting and consortia wide collecting models.

Jen Frys is now the Head of Discovery Services.
Chris Hollister, Librarian, is now the Head of Scholarly Communication.

Scott Hollander was named AUL for Administration and Distinctive Collections. Scott will oversee Communications,
Assessment, Archives, Special Collections, and Scholarly Communications. Technology will continue to report to Scott
through the end of July.

Dr. Jim Maynard, Librarian, and Elizabeth Stellrecht, Associate Librarian, have been selected as fellows for the 2020-
2021 MAC (Mid-American Conference) Academic Leadership Development Program. Dr. Maynard has been the primary
administrator for The Poetry Collection, a unit within the University Libraries known internationally for its collection of
20th- and 21st-century Anglophone poetry, since 2016. Ms. Stellrecht serves as the Clinical Librarian and Liaison to the
School of Dental Medicine where she provides embedded point-of-need reference assistance to students in the pre-
doctoral dental outpatient clinics. This program is designed to develop and enhance the ability of fellows to be effective
academic leaders. Fellows will have the opportunity to attend leadership development seminars offered by the Vice
Provost for Faculty Affairs. In addition, Fellows will have the opportunity to periodically meet with the Vice Provost for
Faculty Affairs to explore future leadership goals.
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BUFFALO STATE

Amy Rockwell
Two weeks in to this very different fall semester and library contributions to the campus have been significant. Our
excellent circulation team - Alex Dunn in particular, with contributions from Donna Gesel-Youngs, Carol Henning, Emily
Kancar, Marija Koroncevicius, and Charity DeCaro - worked together to find ways to safely and efficiently issue
hundreds of ID cards and bus passes. This was (and continues to be) a huge undertaking; 1,302 cards were created in
August alone! Our equipment loan team, with Carl LaValley as primary, have been working hard to meet increased
student needs for laptops which are more important than ever with so many courses being taught online. Over two
hundred laptops are now in circulation and we continue to distribute more.

Overall, everyone in Butler Library has been working together to adapt library services and spaces to the new
circumstances that higher education and the broader world are facing. Library book pick-up service, new course
reserves workflows, check-in desk for contact tracing, greater online support for research and instruction, and so much
more; it feels like almost everything we do is being done differently these days. We will continue to assess and adjust
our operations and services as the semester progresses and the safety and health of the campus will always be our
number one priority.

Personnel News
Congrats to Katie Bertel who left from Buffalo State College at the end of May to pursue an exciting
new career opportunity as the Courseware Support Librarian at the University of Pennsylvania Libraries.

Hope Dunbar, Special Collections Archivist, was recently recognized with the 2020 Western New York

Library Resources Council (WNYLRC) Excellence in Library Service Award. Congratulations, Hope!

Hope Dunbar

Maryruth Glogowski retired from Buffalo State College on June 30 after over 45 years of dedicated service. Maryruth
started here in Butler Library in 1975 as science reference librarian and took on significant roles as assistant vice
president for library and instructional technology, library director, and director of instructional technology. Most recently
she served as special assistant to the CIO. Please join us in wishing her well!

We are pleased to announce that Christopher Hulsman, Electronic & Educational Resources Librarian, joined Butler
Library in June. Previously at Hilbert College for nine years, Chris is alum of Buffalo State (English Literature). Welcome,
Chris!

EMPIRE STATE

Heather Shalhoub
In May 2020, Sarah Morehouse was awarded the Empire State College award for Excellence in
Professional Service. This award is given for “superb performance in fulfilling the duties in the job
description, demonstrated flexibility and adaptability to institutional needs, and excellence in the areas
of innovative leadership, decision-making, and problem-solving.”

Empire State College has expanded our electronic delivery interlibrary loan services to all faculty, staff, .
and students thanks to a collaboration with SLSS. After a successful pilot of expanding the service to  Sarah Morehouse

part-time and adjunct faculty, the service will include all Undergraduate and Graduate students as well as all ESC staff
and faculty.
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ERIE
Keri Thomas-Whiteside

SUNY Erie is under the new leadership of Interim President William Reuter. The college is currently conducting a search
for our 12th President. The college is offering all classes remotely for Fall 2020 with the exception of lab and clinical
coursework.

The Library Resource Centers are operating all services virtually for Fall 2020 with librarians working remotely. North
and South campus libraries are open as computer labs only and all three libraries are assisting our IT department in the
borrowing of laptops and hotspots for students in need. Librarians are offering reference and instruction to students
through LibAnswers, WebEx and embedded librarians in Blackboard.

The City campus library's beloved Professor Kathleen McGriff Powers announced her
retirement this August after 27 years of service to the college. She served SUNY Erie
students in various capacities, including as library department chair for 7 years.

Part-time librarians Jessica Gavin (City) and Jennifer Dennis Potter (North) left to pursue
full-time employment at Trocaire College and Buffalo City Mission respectively.

Bridget Doloresco (North) was appointed to the ACRL Instruction Section Membership h Yl AT
Committee and the ACRL CJCLS Membership Committee. Kathleen McGriff Powers

Jacqueline Coffey Scott (North) participated in a grant through WNYLRC
funded by the Network of the National Library of Medicine (NNLM). The
goal was to obtain her Consumer Health Information Specialization
(CHIS) certification and utilize the grant money for programming to
promote health literacy at the library. Due to COVID-19, the grant money
is now being utilized to purchase books focusing on mental health and
health literacy for the library. Jackie will complete her CHIS certification
in December.

Bridget Doloresco (1), Jacqueline Coffey Scott (r)

Jackie also coauthored two articles published this Summer. The first, “Home and Community-Based Physical Therapist
Management of Adults With Post-Intensive Care Syndrome,” was published in the journal Physical Therapy. The second
was a patient education article published at ChoosePT, a website provided by the American Physical Therapy Association
for consumer health information. It is titled “What Is Post-Intensive Care Syndrome? A Physical Therapist’s Perspective.”

North campus library, through the work of Grace Trimper, was awarded a WNYLRC Access and Innovation grant to
digitize early SUNY Erie newspapers Buffalo Technical Institute News, The Institooter, and The Element. Though
approved to receive the requested funding in full this past summer, the COVID-19 pandemic has stalled funding and the
project is now on hold.

City campus library rolled out a 2020 Census educational outreach program in May called "Surge the Census," in a safe
and socially distanced, live video environment, utilizing the expertise of a certified Census specialist in tandem with City
librarians to address frequently asked questions and concerns, and ultimately encourage and student to complete the
Census.

(Continued on page 9)
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City campus library, in response to the mandatory remote learning edict, developed a virtual reference manual to assist
students in connecting with a live librarian, in a face to face, or screen to screen session, at various computer stations
around the campus. A LibGuide, and instructional videos were co-developed as well to accompany this resource.

City campus librarians ran a series of workshops to help students build technology, information literacy, and success
skills. The workshops were: Computer Skills for Academic Success, Citation Basics, and Research Basics. Once the
library was forced to go remote, the city campus librarians also ran a WebEx version of Research Basics later in the
semester, which was well attended.

FARMINGDALE
Fatomah Rad

The Greenley Library began returning to campus in different phases on August 3rd, and they reopened their doors for
students and the rest of the campus on August 27th. It has been a unique learning experience for everyone since
everything instantly changed in March. The library has been staying in touch via email and GoogleHangouts. The
Librarians have had a few virtual happy hour meet ups to catch up and try to not talk about work, which has proven to
be pretty difficult. The Library resumed regular in person hours at the start of the semester. We are staffed in different
shifts to ensure that we are safely distanced from one another. We have made changes in the library for the safety of
library workers and the students.

Reference service is available in the library as normal, but we are also responding to assistance via our email, phone
and have the option to meet students via GoogleHangout if they request it. Theresa Zahor, Head of Reference and
Information Literacy, made numerous changes to accommodate our faculty and students while learning in a remote
environment. Greenley Library is teaching Information Literacy classes exclusively online for the Fall semester. We offer
faculty 3 options: (1) Synchronous—on date/time requested; (2) Asynchronous Recording—librarian creates a subject
specific video tailored to the class and sends it to the professor to post in Blackboard as an assignment; and (3)
Asynchronous with Q&A—librarian creates a video tailored to the class assignments and sends it to the professor to post
on Blackboard and the librarian follows up with a Q&A session on the date/time requested. These efforts allow us to
continue our mission of increasing information management skills and critical thinking skills of our student body.

April Earle, Head of Head of Technical Services, received tenure and was promoted to
the rank of Associate Professor.

Fatoma Rad, Acquisitions Librarian, has been working with two FSC Student Leaders,
Darrien Hunt and Stephen Garafola as well as the FSC NAACP student group to create
a permanent exhibit in the library, The Black
Experience: Resources for FSC. Both students
worked throughout the summer with Fatoma to pick titles and create graphics for the

|

April Earle (l), Fatoma Rad (r)

 collection. The library is dedicating this space to display Black Resources for the FSC

- = community.
Stephen Garafola (I), Darrien Hunt (r)
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FREDONIA

Christina Hilburger
Staff News
In July, Randy Gadikian, former Reed Library Director, retired after over
twenty years of service at Fredonia. All of his colleagues wish him the
best as he plans to enjoy his retirement sailing, kayaking, and enjoying
time with his family.

(I—r)ARandy Gakian, Kerrie Fergen Wilkes, Scott Richmond
With Randy’s retirement, Kerrie Fergen Wilkes is now serving as the Interim Director of Reed Library. Scott S. Richmond
is serving as the Interim Associate Director. Kerrie and Scott are both former recipients of the SUNY Chancellor's Award
for Excellence in Librarianship.

Construction

Non-energy efficient windows that are original to Reed Library are being replaced on all four sides of the 78,100 square-
foot building. The New York’s State Historical Preservation Office reviewed the window project and set guidelines that
retain the historical integrity of the library, which was designed by Henry Cobb of the renowned I.M. Pei and Partners firm
as part of a campus modernization and expansion in 1968. This major project is ongoing, but should be completed
within the year.

Special Collections & Archives (SC&A)

The SC&A Division completely revamped their LibGuide, which now includes all of our fully searchable finding aids. SC&A
coordinator, Amanda “Mandi” Shepp, was awarded three programs and grants totaling $21,000 during the 2019-2020
academic year. Mandi is working with DHPSNY (Documentary Heritage & Preservation Services for New York) to conduct
a Preservation Assessment focused on building improvements and collections care. Additionally, she is working on a 40-
year update to the Stefan Zweig Collection finding aid. With the aid of a new Sigurd Rascher Collection
graduate student, SC&A is also working on the item-level processing and finding aid creation of the
Rascher Collection, which has been in process since 2004. SC&A is also hosting 2 internships, one
focused on preservation and the other on developing a Zweig Digital Exhibit in collaboration with the

| Stefan Zweig Center in Salzburg, Austria. Finally, the reprocessing of the Rie Collection is nearly

Mandi Shepp finished, which has complex connections to American, LGBTQ, and Holocaust history.

GENESEE

Cindy Hagelberger
Yes, we are open! The GCC Library’s fall hours are Monday through Friday, 9 am to 4 pm. There have been some
temporary changes for this semester (no reserves, for instance) which we outlined on a Fall 2020 Library Services guide.
The library said good-bye to their entire part-time staff in mid-summer and has been transitioning
library services and service points accordingly throughout the reopening process.

The GCC Library is teaming up with Richmond Memorial Library in Batavia for their Richmond Reads

community one-book program. The goal of the program is for the community to join together in readin
the chosen title, and then to participate in subsequent discussions and programs. This year’'s book
selection is Nothing More Dangerous by Allen Eskens. The author will be visiting Richmond Library on B N."‘ErS KENS
October 22 (virtually) and the GCC community will be invited to participate.

(Continued on page 11)
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Library instruction is still a thing, even in the upside down (Stranger Things reference, if that
sounded weird to you!) Nicki Lerczak is providing instruction sessions via Zoom or pre-recorded
videos, for full or brief sessions - once or multiple times.

GCC’s Computer Services Dept. along with Systems Librarian Liz Simmons recently deployed a
- Library box that lists helpful Library links for students on Blackboard’s landing page. Faculty can

Nicki Lerczak easily add this box to courses themselves.

The library’s 10th Annual Student Digjtal Photo Contest, Seeing 20/20, is going
forward as a virtual program. Students can enter using the form on the library s E EI “ a 2 0 2 0

webpage under Photo Contest.

GENESEO
Sherry Larson-Rhodes

2020 has brought a large number of challenges to Milne Library, beginning with the library building’s closure in early
January due to the discovery of asbestos. Library staff were temporarily relocated to Sturges Hall until mid-March, when
the pandemic moved everyone to working from home. Renovations are under way for a temporary location for the
library. When the renovations are complete, Fraser Hall will serve as the home of the campus’s library for the next four
to five years while Milne is remediated from asbestos and a long-overdue renovation takes place to bring the library
building up to date. Architects have developed preliminary designs for both locations & some renderings of what the

Fraser Hall Library will look like. Fraser Hall Library . . i P
is a return to the past, as Fraser Hall was built in @ GEN ESEO | Fraser L-brary .m:-/

K

1955 to serve as the campus’s library. Milne
Library was built in 1966. You can see images of
the planned Fraser Hall Library and find out more
information on both renovations at

go.geneseo.edu/MilneProject.

To increase access to research skills, facilitate
academic skill development in Geneseo’s
students, and assist with the conversion of F2F

classes to hybrid and online models, over the last

year-plus Milne’s research instruction librarians have developed two self-enroll tutorials. Both the Plagiarism Tutorial
and the Library Research Skills (LRS) Tutorial are self-enroll Canvas courses that students may register for at any time.
Each tutorial requires a blend of reading, viewing multimedia, and quizzing. Once students complete a tutorial, their
completion is recorded in a Banner database. In this database, faculty members are able to see which students in their
courses have completed the tutorials. The plagiarism tutorial, launched at the start of the Fall 2019 semester, has been
taken by over 700 students in one year, nearly double the number of students that in-person workshops were able to
accommodate in the previous year. The LRS is launching this semester, & the Rl librarians are eager to see the
assessment results.

(Continued on page 12)
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Milne Library is very pleased to welcome Becky Leathersich, our newest research instruction librarian!
Becky is the librarian liaison to Geneseo’s School of Education as well as the Community Outreach
librarian & joined us in late May. She’s very familiar with Geneseo already as she’s an alum. Prior to
joining us at Geneseo, Becky worked at both Greece & Churchville-Chili school districts. Not
surprisingly, among her interests are children’s & young adult literature, student-centered instruction, &
Becky Leathersich educational technology. Becky & her husband live in Rochester with their two dogs, a miniature
Australian shepherd & a Jack Russell mutt...who are always welcome at our department meetings!

Congratulations to Brandon West, Head of Research Instruction, and Alan Witt, liaison librarian to the Departments of
History and Business and Economics! Their peer-reviewed article, “Challenge, Fantasy, and Curiosity: Activating
Students’ Intrinsic Motivation Within Information Literacy Sessions,” was published in The Journal of Creative Library

Practice, in August. The authors examine Malone's theory of intrinsic motivation as applied to library instruction.

Congratulations to Sherry Larson-Rhodes, First Year Experience Librarian, who received the SUNY
Chancellor's Award for Excellence in Librarianship for 2019-2020! Sherry has worked in her role as
the FYE Librarian at Milne since September 2016, with an additional nearly three years of prior
experience at Milne as a research instruction librarian on temporary and visiting lines. In addition to
her FYE responsibilities, Sherry is the liaison to the Departments of Geography, Communication,
Languages & Literatures, and Political Science & International Relations, and is likely best known

Sherry Larson-Rhodes
among the campus student population for appearing on Jeopardy! and being a complete Lord of the

Rings nerd.

MARITIME

Renae Rapp
David Wang joined Maritime College in March as the Student Experience Librarian and Instruction
Coordinator. He worked at the library for one month before the campus was shut down as the
coronavirus spread through New York. During his five months of remote working, David focused his
efforts on creating and updating LibGuides and recording tutorial videos. He also reached out to
faculty members building a rapport before the Fall semester started.

Renae Rapp joined Maritime College in April as the Scholarly Communications Librarian and
Archivist. She immediately began working from home focusing on updating LibGuides, exploring the

shared drives to learn about the archives, and attending many virtual conferences, webinars, and

(from top) David
workshops. Wang; Renae Rapp

MONROE
Andrea Kingston

Monroe Community College was recently awarded a National Science Foundation Advanced Technological Education
Grant: Meeting Workforce Needs for Skilled Geospatial Technicians through Virtual Geospatial Information Science
Technology Education. The project aims to develop one of the first Associate in Applied Science degree programs in
geospatial information technology in the US that is fully accessible both on campus and online. Another unique aspect of
the project is that college and public librarians will receive training from MCC geography faculty so they can provide
technical support for the GIST students. Five MCC librarians—Lori Annesi, Michelle Beechey, Stephanie Hranjec, Andrea

(Continued on page 13)
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Kingston, and Anjali Parasnis-Samar—participated in the virtual kickoff training workshop in August.
They were introduced to GIST concepts and tools and had hands-on practice with using data to
create maps in ArcGIS Pro. They are now providing some basic technical support for MCC students
and are looking forward to further training. Other librarians will be trained in the coming year. The
grant will also fund some new technology for GIST students in MCC’s LeRoy V. Good Library.

Andrea Kingston

In March, the American Library Association published an edited volume, The Library's Guide to Graphic Novels, which
includes a chapter by MCC Librarian Andrea Kingston. The chapter, “Creating and Developing a Graphic Literature
Collection in an Academic Library,” describes the process of establishing and growing the Graphic Literature Collection
at the LeRoy V. Good Library and provides tips on ensuring that such a collection includes diverse perspectives from
around the world. The collection includes graphic novels, comic collections, and manga.

Temporary part-time librarian Brittany Clinkscales is leaving us for a full-time position as a Reference and Instructional
Librarian at York Technical College in Rock Hill, South Carolina. We bid this recent MLS graduate a fond farewell.

MORRISVILLE

Adam Saunders
The SUNY Morrisville Library is pleased to announce that two of its own were recognized this past June. Marilyn Cook,
Technical Services Clerk was awarded the SUNY Chancellor's Award for Excellence in Classified Service. Marilyn has
played an integral role with numerous interlibrary loan, print periodical management software updates
and enhancements. Angela Rhodes, Systems & Electronic Resources Librarian was awarded the SUNY
Morrisville Distinguished Librarian Award and has worked at SUNY Morrisville since 2010. Angela has
implemented technological advancements in the college library and also increased library
programming. Her exemplary service includes her involvement on SUNY-wide library initiatives in N
systems and cataloging, testing and implementing the SUNY Libraries’ LMS. Angela Rhodes

NEW PALTZ
Jennifer Rutner

The Sojourner Truth Library at SUNY New Paltz welcomes Adrianna Martinez to the Research and
Education Team. Adrianna comes to us from New York Institute of Technology (New York Tech) where
she held the position of Instruction and Reference Librarian at the Wisser Library. She holds an
MSLIS and a graduate certificate in Digital Humanities from Pratt Institute. Adrianna brings a strong
commitment to engagement with and advocacy for the full diversity of library users. At New York Tech
she led workshops on topics ranging from culturally sustaining research processes and citation, to ~ Adrianna Martinez
cross campus collaborations with topics like open access, harm reduction, and queer visibility. She also strongly
advocates for full accessibility of Library services.

Valerie Mittenberg received the “Twila Snead Commitment to Excellence Award” from the Southeast
New York Library Consortium in May 2020. Valerie served as the Coordinator of Reference Services
from 2002-2014 and was instrumental in developing many of the information services that still live on
today. She created the research consultation service which provides in-person individualized research
assistance for students; developed early models of virtual reference services through the creation of

Valerie Mittenberg

(Continued on page 14)
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an online chat program called SoJoKnows; hired and trained the students assistants who worked at the information
desk; mentored countless library and information science interns; and educated the campus community about the
excellent services provided by the library through course instruction and outreach events like her annual “Tattooed by a
Librarian” event at the first-year orientation fair. Congratulations Valerie!

NIAGARA
Jean Linn

The Henrietta G. Lewis Library at Niagara County Community College is celebrating the many years of dedicated service
provided to us by three recently retired librarians:

e Nancy Kennedy, Library Director & Technical Services Librarian, 31 years
e Jeanne Tuohey, Reference Librarian, 30 years
e Mary Beth Morse, Circulation Librarian, 10 years

Please join us in thanking them for their dedication and wishing them a very happy retirement!

There have also been changes to our clerical staff. In our circulation department, 2 full-time positions and 1 half-time
position were eliminated. For the next newsletter, we hope to be introducing a couple new faces at the Library.

ONEONTA
Sarah Rhodes

Lori Wienke was hired as the new Acquisitions and Electronic Resources Librarian and started in July 2020.
Jennifer Jensen was hired as the new Scholarly Communications Librarian and started in August 2020.

Lois Baldwin, Acquisitions Assistant, retired in August 2020 after serving the library for many years. We will miss her
greatly but wish her well in her retirement!

The library building is currently closed due to the rising number of COVID cases on the SUNY Oneonta campus. The
library continues to provide services virtually and is continually striving to enhance these measures to adapt to the
shifting needs of our campus community.

ONONDAGA

Lisa Hoff
Library Chairperson, Dr. Fantasia Thorne-Ortiz has been promoted to Interim Director of Library and
Center for Teaching & Learning Innovation. In this new position, Dr. Thorne-Ortiz will oversee Coulter
Library operations and provide leadership to an integrated teaching and learning innovation center
that serves faculty, students, and the community.

%t

Pauline Lynch Shostack will present “Ghost Hunters Needed! An Online Library/Campus Orientation :
Fantasia Thorne-Ortiz

Adventure Game” at the North American Simulation and Gaming Association (NASAGA) Conference
being held virtually from October 17-30.


https://nasaga.org/2020/
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OSWEGO
Morgan Bond

Deb Bauder led the Penfield Library transition to providing all virtual access to the Research Help Desk
for the fall semester. Students and other library patrons can work with librarians and Peer Reference
Assistants in a Zoom room to get assistance with their research during regularly scheduled open hours.
Chat reference, email, and one-on-one librarian consultations continue to be available as well. The
library also has several virtual Research Parties planned for the fall semester. Research Parties

provide a point of access for students to work with librarians and peers in a more informal setting. Deb B d—
5 auaer

Similar virtual events were held in the second half of the spring semester with promising attendance

and feedback.

Penfield Library has closed the stacks for browsing and implemented hold requests for pickup. We are
no longer circulating technology from the library but we have partnered with Campus Technology
Services to provide semester-length loans for equipment to allow faculty, staff, and students to work
and study safely from home. Erin Kovalsky and Access Services staff have and are still devoting a great
deal of time and effort to provide students with digital access to reserves material through a Controlled

& .
S Ny Digital Lending service pilot, as circulation of the physical reserves collection has been discontinued.
Erin Kovalsky

While these policies are designed to keep our students and staff safe in the short term, we're very
excited to pursue these opportunities to expand our services in the future as well.

Kathryn Johns-Masten led a team in the creation of an anti-racism research guide focused on

library resources. This guide is meant to highlight discussions about racism, celebrate
underrepresented voices in our community, and reaffirm Penfield Library’s commitment to promote
diversity and inclusion in our collections and actions.

Juan Denzer left his position as Discovery Services Librarian in June to become the Engineering and

Computer Science Librarian at Syracuse University. Kathryn Johns-Masten

In July, Penfield Library said goodbye to Karen Shockey. Karen worked at Penfield for over 20 years and served as the
head of Instruction and the liaison for the Criminal Justice and Communication Studies departments. She also served as
a mentor and role model for many new librarians. The faculty and staff of Penfield Library appreciate her years of
service and wish her the best in her retirement.

PLATTSBURGH
Michelle Toth

Michelle Toth had a book chapter, “SUNY Plattsburgh: Immersed in Teaching,” published in: Hidden
Architectures of Information Literacy Programs: Structures, Practices, and Contexts. ACRL
Publications. 2020.

Plattsburgh’s revised General Education program, now called the ‘Cardinal Core,” will start in Fall
2021. The program continues to include Feinberg Library’s 1-credit information literacy course. The
current LIB200 course has been revised to LIB190 to better fit with the goal that all new incoming
students take the course in their first year, along with the ENG101 composition course.

Michelle Toth


https://libraryguides.oswego.edu/Antiracism
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PURCHASE

Carrie Marten
Over the summer, Kristen Heinrich joined the Purchase College Library as a full-time faculty librarian
for Resource Sharing. Kristen was formally our Inter-Library Loan assistant since 2017. Kristen holds
an MLIS from the University of Wisconsin, a BS in Digital Arts and Educational Studies from Empire
State College, and an Associate’s degree in Occupational Studies and Culinary Arts from the Culinary
Institute of America. Kristen is currently completing a second masters in Disability Studies in Higher

potential to inform how our instruction, reference, and resource sharing services can be adapted to meet the needs of
the disabled, which aligns with both our library and college values regarding social justice and inclusion.

SCHENECTADY
Giovannine Matheron

Our fall 2020 semester began on August 31. Students are learning remotely with exception to some labs and other
courses that cannot be held virtually. All campus members are required to wear face masks, physically distance
themselves from others, sign in and out when they enter and leave the campus, and provide answers to a COVID-19
questionnaire as they enter the campus buildings. The campus will also begin Pool Testing for COVID-19. All students
who have classes on campus will be required to take a COVID-19 test every other week. Staff members are not required
to do so, but are encouraged to. The COVID-19 tests will be held at an on campus location and will be self-administered
by the student or staff member. More details about this will be given out in the near future.

The Begley library, which is still working out of two classrooms in one of the campus buildings, is allowing for three
students and one staff member at a time. The other classroom is being used for staff workspaces. Only one staff
member is working in the staff workspace area at a time. Staff are being staggered daily and weekly to limit the amount
of people in our tight space.

Our library director created a Microsoft Teams group for our staff to share any professional development, interesting
articles, or anything else they may want to share with others. So far, this has been a helpful way to share with the entire
staff in one location that is accessible from anywhere.

Work on our new Learning Commons is still ongoing but the opening date has been pushed forward to late fall. The
Begley library will continue to work out of our two classrooms until we're able to move into our new home. We are all very
anxious and excited to do so!

STONY BROOK

Jennifer DeVito
Diane Englot, Head of Resource Sharing in the Access & User Services department, is a recipient of a 2019-2020
Chancellor's Award for Excellence in Professional Service. Diane began working at the University Libraries in 1989, first
in the Special Collections department and, since 1995, in various roles in interlibrary loan. In 2015, Diane assumed a
leadership role in the Access & User Services (AUS) department, overseeing resource sharing services such as
interlibrary loan, document delivery and reserves.

Michael Bailou Huang, SUNY Distinguished Librarian and Director of Global Library Initiatives, presented a keynote

(Continued on page 17)
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O @ f Thieme ﬂ
speech titled “Responding to COVID-19: Envisaging Role of Libraries” at National Librarians’ Day T 2 -

Commemoration & Prof S. R. Ranganathan Memorial Oration on August 12, 2020. The virtual
event was organized by the Federation of Health Science Library Associations (India), Rajasthani

Medical Library Association (Rajasthan), Health Science Library Association (Gujarat), and
Karnataka Health Science Library Association in collaboration with Thieme Publishers.

Michael Bailou Huang presented a Zoom lecture titled “The Effectiveness of Acupuncture: An

L00s28

Overview of Scientific Evidence” to 40 attendees of the Plainview-Old Bethpage Public Library on

September 10, 2020. In his talk, Michael examined the effectiveness and safety of acupuncture in
the treatment of a variety of conditions by reviewing and summarizing scientific and clinical evidence.

Victoria Pilato, Digital Projects Librarian, and Mona Ramonetti, Head of Scholarly Communication, were recognized for
their service on University Senate Standing Committees. Victoria serves on the University Affairs Standing Committee
and Mona on the University Environment Standing Committee.

Gisele Schierhorst, Head of the Music Library, published an article this year entitled “The Suffolk Symphonic Orchestra
and Society Papers” in the American Music Research Center Journal (vol. 28, 2019), p. 95-151.

Clara Tran, Head of Science & Engineering, received the Chancellor’s Award for Excellence in Librarianship. Clara is the
liaison to the Chemistry, Mechanical Engineering, and Electrical & Chemical Engineering departments, as well as the
Electrical Engineering Online and Women in Science & Engineering (WISE) Honors programs. She has also previously
served as the liaison to the Geosciences, Biochemistry & Cell Biology, Ecology & Evolution, and Neurobiology & Behavior
departments, as well as the Undergraduate Biology program.

Caterina Reed joined the Stony Brook University Libraries as an Instructional Support Associate in
Acquisitions starting June 1, 2020. Caterina recently completed her Master's degree in Information &
Library Science from SUNY-Buffalo and also holds a Master's degree in English from Stony Brook
University. She completed a Bachelor's degree in Comparative Literature from Stony Brook. Caterina's
previous work experience includes Acquisitions Assistant at Adelphi University and Administrative
Coordinator at the Montessori School at Old Field in Setauket.

Caterina Reed

The Kronos: Stony Brook University, School of Medicine, Digital Yearbook Collection is now available to the public. This
digital collection provides online access to the complete holdings of the yearbook. For this digitization project, print
copies of the yearbooks were collected from the University Archives, Health Sciences Library, and Alumni Relations.

Each issue was scanned and the resulting PDFs were processed with optical character recognition (OCR) software,

which enables keyword searching using the viewer located near the top of each yearbook. Twenty-one yearbooks were
published from 1980 to 2001. A yearbook was not published in 2000. In addition to traditional yearbook research or a
trip down memory lane, you can also find out the background of the name, Kronos, and the connection between campus
and a 1950s science fiction film by visiting the collection website.

SBU Libraries Debut First Online Game
The SBU Libraries' initial plans for the 2020 fall orientation included a night of onsite games and activities with
interactive stations spread throughout the library building with the anticipation of big crowds. In light of COVID-19,

(Continued on page 18)
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needless to say, plans had to be changed. The result: Study Room Time Machine, a self-paced virtual game that was
launched during the first week of classes. Instead of touring the physical library, students were able to explore the library
and surrounding community through a series of virtual breakout rooms.

Within the world of the game, the library will install a time machine in a study room in the year 2121. The Time Machine
Research Guide appears by accident in our current era and anyone attempting to reserve the room gets thrown back
further in time. The challenge is to return to 2020 within three time jumps or risk altering the timestream.

Each level is a Google slide made up of a single background image, mostly drawn from Special Collections & University
Archives. The key to each level is figuring out the code to a Google form that then provides the link to the next level.
Links and documents embedded in each slide give context and clues to the ultimate answer. The nature of the puzzles
vary—sometimes a math problem, sometimes a word scramble or a riddle—but the solutions always involve aspects of
Stony Brook and local history. Links to library resources and tutorials provide the means to solve each puzzle.

The world of the game is reinforced through messages delivered by
BARRI!, the library's artificial search interface of 2121. Beyond a
simplified practice game, there are five levels to conquer as well as

a bonus, after-credit scene. The game is open to all SBU community

members and although it was marketed alongside Orientation and
Opening Week events, participants to date have included all grade warning! you are exceeding the 3-jump
limit!

i will not be held responsible for any changes to the space time continuum

years, from incoming students to post-docs.

* Required

Within the first week, eight students completed the game. This first
wave is given a collection of library swag in recognition. Feedback is
gathered on a final Google form in the game and response so far
has been very positive. Comments include “the puzzles were

Where did he buy the hamburger? *

Your answer

creative, interesting, and challenging but really satisfying to solve”
and “I loved this. Please make more.”

The game was designed by a team of librarians over the month of August and test-driven by staff and students. Although
designed as an orientation week event, thought is being given to leaving the game open for use on an ongoing basis.
And while currently access requires a Stony Brook email account, the plan is also to make it accessible to the public
soon. Make a reservation online to access the Study Room Time Machine.

SUFFOLK

Joan Cook

Fabio Montella, Assistant Professor of Library Services and Adjunct Professor of History at Suffolk
County Community College, was selected as an Open SUNY Online Teaching Ambassador 2020. His
areas of focus includes information literacy as a means to combat misinformation in the digital age and
the study of local sports organizations as a microcosm of imagined communities of knowledge. Fabio
sees online learning as a natural progression in the evolution of education that will reach its full
potential through continued study and discourse. He is a proponent of the community of inquiry (COI)
framework and values its social constructivist model of learning. By adhering to the concepts of this

Fabio Montella

(Continued on page 19)
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framework, he views himself as both an instructor and director in his online learning environments. Aside from holding a
MLIS from CW Post and a MA in History from Stony Brook University, Fabio is currently pursuing a MA in Learning and
Emerging Technology from SUNY Empire State College. Through a richer understanding of online pedagogy and
educational technology, Fabio wishes to ensure the facilitation and enhancement of his students’ learning experiences.

Congratulations to Susan Wood, Media and Reader Services Librarian on the Eastern Campus, on her promotion to
Associate Professor.

A new online booking system using Springshare Teams has been implemented at the Suffolk County Community College
libraries. In collaboration with the campus head librarians and the Re-opening Task Force Library
Group, Kevin McCoy, Professor of Library Technical Services, customized this consumer-friendly
product. Students are now able to book appointments with a librarian, or they can reserve a seat or
computer. A course reserves request form was also added so items can be scanned and delivered to
students. Copyright rules apply! In this way we can serve students, be socially distanced and have
excellent tracking and statistical data on attendance in the library. COVID has certainly given us pause,
but we are on a good trajectory to assist students through the fall semester. Kevin McCoy

TOMPKINS CORTLAND
Karla Block

Karla Block and Lucy Yang coordinated a library booth for the campus Virtual Get
Connected Fair. This semester the fair, offered via Campus Groups, was open from
September 9 through September 13. Karla and Lucy also staffed two live information
I sessions as part of the fair.

We were sad to bid farewell to adjunct librarian Samantha LeGrand, who left us at
Karla Block (1), Lucy Yang (r) the end of spring semester.
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COVID NOTES

EDITOR’S NOTE - APRIL DAVIES

We asked people out in SUNYLA-land to send in stories about the impact of the pandemic on them and their libraries.
Mistakes that they learned from, new things they tried that worked well, new things they’ll keep doing post-covid,
teambuilding via Zoom, or whatever else they cared to share. Here are some of the longer items that | decided to pull
out for this special section; there’s one that’s not so long, but it's got Elvis so....

BINGHAMTON

Aleshia Huber
General Library Response to COVID-19 _ s
Over the course of the summer, the Binghamton University Libraries worked to develop a Restarting the E}E\m
Libraries Plan in order to be open for the fall semester. Protecting the health and safety of everyone is the ?
guiding principle. Library visitors (currently limited to faculty, students, and staff) are expected to adhere
to the University’s policies and guidelines. Patrons must wear masks and practice social distancing by remaining at least
six feet apart. The Libraries have put up signage and decals to guide proper distancing, traffic flow, and elevator
capacity. The overall number of seats available was reduced to create a minimum of six feet of space between each
visitor. The University provided the entire campus with refillable hand sanitizer spray bottles and cleaning cloths. Patrons
are expected to sanitize surfaces themselves and there are refill stations throughout campus, including stations at each
library location. The Libraries also have installed plexiglass barriers at service points and staff must wear masks at
service desks and in public spaces.

Reader Services & COVID-19
The Reader Services staff is the largest public-facing department of the Libraries, and they have instituted
a number of changes to respond to the pandemic. There is now a contactless checkout service via the

MeeScan app, which allows patrons to check out library books with their phone. Patrons can use the
contactless hold shelf near the entrance doors to pick up Document Delivery and Interlibrary Loan
| materials. There are also new self-checkout kiosks.

For course reserves, Reader Services purchased a UV sterilizing machine to sanitize
MeeScanapp  hooks between uses at both the Bartle and University Downtown Center Libraries.
When possible, course reserves has been prioritizing electronic copies of reserves materials.

Lastly, to accommodate many patrons who need Reader Services assistance while off-campus or UV book sterilizer
learning remotely, a new online “Chat with Us” box was added to Find It! (Primo), which is available during business

hours.

Reader Services has paused the Technology Lending program, which included the ability to check out laptops and
headphones. It will be reinstated when it is safe to lend out technology again.

Research and Instruction & COVID-19
The Research Help desk closed the in-person component when the campus went all online back in March, but continued

(Continued on page 21)
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to be available through the virtual Ask a Librarian service, which includes online chat, texting, and email. Research Help
is continuing as a virtual-only service through the fall semester; this will be reevaluated to decide if the in-person desk
should be reopened for the spring.

Subject Librarians are still offering instruction sessions, mostly through live Zoom presentations, but there is also some
asynchronous instruction support, which includes screencasts and power point slides. There are occasionally some in-
person instruction sessions as well, which adhere social distancing guidelines. Subject librarians are also still available
for personal research consultations, which are conducted virtually via Zoom. Additionally, our specialized Digital
Scholarship and Scholarly Communication research services offer virtual consultations and our Digital Scholarship
Center is reservable by groups of 10 or less to follow proper social distancing.

In response to COVID-19, instructional tutorials focusing on electronic resources were created to further assist those
who are remote. They include an ebooks guide, an interlibrary loan guide, and a Get It! guide.

Special Collections and University Archives & COVID-19

Special Collections will be open by appointment between the hours of 10 a.m.-4 p.m., Monday-Friday to Binghamton
University students, faculty, and staff. They will continue to assist all researchers virtually as much as possible. Special
Collections is currently only offering virtual instruction sessions.

BUFFALO
Fred Stoss

UB Responds to the Post-COVID19 Era Crisis

Since mid-March, we have been personally and professionally challenged by the Coronavirus disease 2019 (COVID-19).
We have individually and collectively made changes in nearly every aspect of our lives. Libraries and librarians and
library workers across all of SUNY responded in determined, resolute, and sometimes daring fashion. This is part of the
University at Buffalo’s story.

Responding to a Global Pandemic (submitted by University Libraries” Communications Committee)

“While the world was encouraged to pause in light of the COVID-19 outbreak and global pandemic, our Libraries rose to
the challenge. After assessing the situation and discussing its impact on the UB community, our staff worked tirelessly
to find creative solutions so that our students could continue their academic course work and our faculty could
effectively teach their classes using a range of digital tools.” Evviva Weinraub Lajoie, Vice Provost, University at Buffalo
Libraries

One of the first steps in the UB Libraries’ response to the pandemic was the creation of a COVID-19 task force. This
group managed the flow of information from the University and the Libraries, communicated important updates to staff,
and helped to develop plans for a phased reopening of library facilities and services.

To keep the university community informed about changes in our operations, services, and resources in response to the
pandemic, a COVID-19 web page was added to the Libraries’ website. This page is our primary communications vehicle
for information about library hours, borrowing and returning library materials, online services, and important policy
changes, including the requirement to wear a mask at all times and the fact that food and beverages are not permitted
in library buildings.

(Continued on page 22)
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Our weekly all-staff meetings take place via Zoom, and a Slack channel serves as a collaboration and communication
space on topics ranging from vendor updates to child care tips and recipe suggestions. Both Zoom and Slack are helping
us stay productive no matter where we’re working from.

Throughout the spring and summer months, the Oscar A. Silverman Library remained open on a reduced schedule for
UB students, faculty, and staff. Libraries staff provided on-site assistance to UB instructors interested in utilizing the
library’s video recording studios to record class lectures and create podcasts. Working remotely, subject liaison
librarians offered virtual workshops, developed new LibGuides, and consulted with faculty interested in identifying and
using Open Educational Resources (OERs). The Education Services team created information literacy course cartridges
for Blackboard, online microcredentials, and short videos for our website’s most accessed pages.

To prepare for reopening Lockwood and Abbott Libraries at the start of the fall semester, new signs, posters, flyers, and
table tents were created and installed in library buildings to raise awareness of COVID-19 health and safety guidelines.
Furniture was reconfigured to maintain social distancing guidelines, hand sanitizer and disposable disinfecting wipe
stations were placed in each library, and service desks were fitted with protective plexiglass guards. Two additional
measures designed to help ensure patron safety include new touchless print kiosks and the UB Libraries’ self-checkout
app.

While we cannot predict what changes and adjustments will be required in the weeks and months ahead, we are
prepared to meet the challenges. Most importantly, the continuity of the University Libraries’ mission remains
unchanged.

Individuals and Teams Answered the Call

In order to better integrate library services into virtual and physical courses, several University at
Buffalo librarians on the Education Services team worked collaboratively on various projects that
load right from our Blackboard LMS. Under the leadership and charge of Cynthia Tysick, Associate
Librarian and Head of the Educational Services Team, the following happened:

Cynthia Tysick

Keith T. Nichols, Undergraduate Education Librarian, and Tiffany Walsh, Associate Librarian, constructed “Research
Roadmaps” that are designed to reinforce what the librarian covers, or supplement if they are unable to schedule a
synchronous guest lecture. The Roadmaps are tests with a “case study” feel. Students are presented with a research
situation and asked to watch a brief video (under 2 minutes), then answer a multiple-choice question on a variety of
aspects of the research process. The Roadmap can be deployed to be included as a grade in a course grade center or
simply marked as “complete”. There are currently three versions of the Research Roadmap—Arts & Humanities, Social
Sciences, and Public Health. They are open to the entire SUNY community.

Cynthia Tysick and Bryan J. Sajecki, Undergraduate Education Librarian, built out a Learning Tools Interoperability (LTI)
that automatically loads into all UB Blackboard courses with metadata embedded in pre-existing Springshare LibGuides.
This tool creates an individual Library Research page depending on the course subject or title. Each page contains links
to pertinent UB Libraries Research Guides, subject specific databases, and contact information for the proper subject
liaison.

Bryan J. Sajecki and Robin Sullivan, Teaching and Learning Strategist, authored the “UB Learns Library Resources
Integration” LibGuide with helpful information regarding the aforementioned tools, embedding a librarian in a course,

(Continued on page 23)
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and uploading streaming videos correctly. Nicole Thomas and Molly K. Maloney assisted by creating sleek and
professional help videos.

Cindi Tysick and her team’s work was also featured in the UB publication, UBNow, in an article, “Tysick embraces the
digital landscape.”

Omar Brown, Silverman Library Evening Supervisor, began working days in March, when the UB
Libraries closed. He was recognized for his role in managing the only library service point that was
open from 10:00 am until 4:00 pm weekdays. Omar was featured in the UB online publication,
UBNow, in the new feature “Thankful Thursday” that salutes the University’s “essential workers” who

ensure that campus operations and services continue without interruption.

Omar Brown

Erin Rowley, Sr. Assistant Librarian and Head, Science and Engineering Library Services, has created two new resources
available through LibGuides that may be useful during this time of remote learning due to the COVID-19 pandemic. First,
a page has been added to Erin’s Technical Standards Research Guide on Freely Accessible Standards Related to COVID-
19. This page was created for those researchers, faculty, staff, and students who need to access standards for personal

protective equipment (PPE), including masks and gowns, as well as medical equipment. Secondly, a new Guide has
been created highlighting freely accessible browser plug-ins that aim to locate free, legal full-text copies of scholarly
publications. The Alternative Access to Articles Guide provides detailed information on five major browser plug-ins,

including a comparison chart.

UB Librarians Kim Plassche, Sr. Assistant Librarian, and Jill Hackenberg, Associate Librarian, presented a Zoom webinar
in June: Boost Your Library’s Customer Service with Virtual Chat Reference. Sponsored by WNYLRC, the workshop
addressed the rise in chat service traffic in libraries during stay-at-home and also provided techniques to effectively

answer patron chat questions.

MARITIME
Renae Rapp

Before the coronavirus pandemic, the Stephen B. Luce Library began identifying e-resources to enhance in the

collection. The pandemic was a catalyst to this plan as the librarians and staff added more eBooks and other online
resources to the collection over the end of the spring semester and during the summer.

During the months of remote work, library staff planned and produced online library services including utilizing LibChat,
online librarian office hours, and updating LibGuides to include new virtual library services. The once opened stacks
quickly became closed and a request system was created through Aima. Many mistakes were made in implementing a

request system in Alma; however, with the help of testing, the system has so far worked flawlessly for students and
faculty.

The library has been keeping track of the REALM project. In keeping up with the most recent data, all
books are quarantined for three days before being placed back in the stacks. A quarantine shelf was
created in AlIma and student workers were trained in the new quarantine process. The User Services
and Engagement Librarian, Christine Rosa, created an outstanding student worker LibGuide, which

s includes a quiz all student workers are required to take at least twice in the semester and how-to
Christine Rosa tutorials on the new quarantine process.

(Continued on page 24)
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Along with library services going online, librarians were asked to keep track of their remote work through weekly work
reports and work plans. While at first these weekly report and plans seemed overwhelming, many librarians find it
helpful in keeping them honest and accountable for their work as well as a faithful reminder of their daily “to-do” list.

The library staff quickly took advantage of the college’s Zoom pro licenses by hosting bi-weekly meetings and virtual
happy hours. When Renae started in April, instead of meeting each librarian in their offices, everyone hosted individual
meet-and-greets with her. Of course, the virtual happy hours were well received as it gave everyone a chance to not talk
about libraries or the virus; instead, we met each other’s cats and talked about our current Netflix binge.

While we are a small staff of six and have faced the difficulties of running a library from home, we have achieve so much
and continue our efforts to provide library services in-person and online.

MORRISVILLE
Adam Saunders

As is the case with all our sister campus libraries, SUNY Morrisville has spent the last few months preparing for what
would be a very different fall semester. Beginning with the physical library space, a great number of changes were made
to our point-of-service and dedicated study areas. Plexiglass shielding was placed around the entirety of our circulation
desk. Staffing at the desk was adjusted to minimize the number of individuals within that space at one time. Cleaning
stations were setup to disinfect electronic equipment that is loaned, and quarantine boxes were made for returned
books. The circulation desk was also established as the pickup point for our “curbside” book pickup request service. A
“curbside” request button was added to Primo, allowing our students to select in-house materials for pickup.

Throughout this space, and the rest of the library, precautions were made in order to limit interaction with surfaces and
materials. This included library printing stations, which was the most difficult area to establish procedures for
maintaining physical distancing. We started with the removal of print station computers, as well as any other desktop
computers in the library. Desktops were replaced with laptop loans from the circulation desk and students would be
encouraged to bring their own devices to print. Queue waiting lines were established, which included physical distancing
signage and markings. Setting up this area was only possible due to the repurposing of the in-person reference desk
and moving reference services online and to the library classroom where safe physical distancing could be maintained.
Additional changes to study spaces include the removal of group study rooms, enforcing safe distancing between single
study pods, reduction of lounge furniture, and finally removing gallery and display items that may lead to group
gatherings.

Our attention was also focused on ensuring that all our library services would be available in a remote education
environment. Certainly, there were many services already in place that support remote learning: databases, LibGuides,
Ask Us 24/7 Reference, and e-books. However, certain areas still had to be addressed, the biggest of these being library
instruction. The three SUNY Morrisville librarians, Angela Rhodes, Adam Saunders, and Michelle Mitchell, have been
working hard in the creation of asynchronous library tutorial videos, and working with their liaison areas to plan out
specific research/assignment needs and how synchronous instruction may work in their classes. All library meetings
(and campus meetings) are now conducted through Microsoft Teams. The Teams platform in general has proven to be
an excellent tool for inter-office and inter-departmental collaboration. The changes mentioned here represent only the
broad brushstroke of efforts made by the SUNY Morrisville Library faculty and staff and we, like many others, are still
addressing matters as things change day-by-day.
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PLATTSBURGH
Michelle Toth

How Covid-19 is affecting Feinberg Library

Due to budget cuts, cancellations of some databases and journal subscriptions have been
necessary. While faculty have made their objections clear, they stand behind us to advocate
that these resources are necessary for our students.

While we had been gradually reducing in-person reference desk hours last year and offering
schedulable appointments, with many librarians continuing to work from home, we have
transitioned to fully online research help services via email, chat, and Zoom appointments. For
those visiting the Research Help Desk, they will find Elvis (in a mask) along with a QR code
that directs patrons to a web page listing all the ways they can get research help.

Pssst. Hey, you! Yeah, you. Want to maybe help plan the next conference?
Fill out this Interest Form!

SUNYLA 2021 will take place June 16-18th at SUNY Delhi.


https://docs.google.com/forms/d/e/1FAIpQLSfMUuEDhGdKVk8796uq-vTy5uGeOM1y0yWgz8S1EGGJw0H4GA/viewform
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