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While Madonna sang about living in the material world (sorry
for the earworm), through 2020 and now into 2021, many of
us find ourselves living, and working, in the virtual world.
Since last March, life in SUNY libraries has not been the
same. Yet, our SUNY library staff have stepped up to the plate Carol Anne Germain
and found ways to continue to provide quality services and
resources to our students, faculty, and staff. A quick glance through the SUNY
library websites and you can identify the range of offerings: virtual chat reference;
remote instruction via Zoom; web-based tutorials, including a Virtual PAWS for
Stress Relief (Cortland); digital research accommodations; curbside pick-ups;
equipment loans; and online programming. The latter included Virtual Bingo (Stony
Brook), Tea Talk Time (Purchase), and a Why I Save Seeds Panel session
(Binghamton). And those are just some of the virtual efforts at SUNY libraries!*
Many SUNY libraries are open to students and incorporating safe distancing tactics
to provide space, exhibits, services, and resources to patrons.
SUNYLA is so PROUD of your tireless work, dedication, and perseverance—this is not
an easy time, yet so many of our committed libraries and staff came through. Your
efforts are appreciated!
Through this trying time, SUNYLA has continued to support its mission of providing
continuing education activities. The SUNYLA Information Literacy Committee has
sponsored several workshops—thank you Brandon West, and many thanks go to
Jennifer DeVito, Bill Jones, Jill Locascio, Carrie Marten, Jessica McGivney, and
Jennifer Parker for coordinating another excellent Midwinter event. In addition, a
special thanks to the presenters of these wonderful continuing education sessions
which highlighted the gamut—cataloging, instruction, library metrics, social justice,
and pandemic hacks.
(Continued on page 2)
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There are more SUNYLA events planned for the near future—SUNYLA 2021. This too, will be virtual and is
under the competent oversight of Carrie Fishner. Once again, it will be several days where we learn from and
socialize with our colleagues and SUNYLA friends. Make sure to put this on your calendar (June 16-18) and
register early (hint: like last year, early registrants receive a SUNYLA care package).
While we have adapted to making things work in the digital world, I think we all look forward to being together
in-person, to share a laugh and a toast that is not time lagged. Until that time, be safe and healthy.
*I could not mention all efforts, so if you have a virtual activity you would like to highlight, do not be shy—send
it to April Davies (our newsletter leader) to add to the next newsletter.
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SUNY LIBRARIES ACCESSIBILITY COHORT
Rebecca Oling (Purchase)

The SUNY Libraries Accessibility Cohort has been working since June 2020 to ensure that the Libraries have a
clear path to ensuring increased accessibility. To that end, we have been developing an EIT Library
Accessibility Toolkit for communicating with vendors, engaging with accessibility training, etc. We have worked
to create a VPAT review process so we can better understand how well our database vendors understand and
meet accessibility needs we all face within SUNY. Our hope is that this work will reduce some load on every
campus and give everyone a start in ensuring each campus has what it needs to meet EIT goals and renew
databases with a solid understanding of how they support or risk those goals, etc. As co-chairs of this group,
Carli Spina (FIT) and Rebecca Oling (Purchase) would like to thank SUNY Library Services staff (Shannon
Pritting, Yvonne Kester, Michelle Eichelberger) who work tirelessly to help shape our work and Nazely
Kurkjian, from SUNY Administration, who supports the cohort in every way practical.
Cohort members include: Laura Harris (Oswego); Tess Hartman Cullen (Ulster); Cara Howe (Upstate); Colleen
Lougen (New Paltz); Claire Payne (Stony Brook); Noah Roth (Broome); Jennifer Rutner (New Paltz); Adam
Saunders (Morrisville); Barbara Scheibel (OCC)
Thanks to founding members: Andrea Kingston (Monroe); Carlos Zamora (Albany); Jennifer Whittaker
(Canton); Christina Hilburger (Fredonia)

UPDATE — SUNYLA ANNUAL!
The annual conference is only a little over three months away! This year’s theme is “From Seeds to Services:
Growing the New Academic Library”, and while those of us here at Delhi are sad we cannot welcome you in
person to our campus, we hope that you will still get a taste of local flavor in some of our virtual fun.
The call for program sessions is out, and proposals are due on February 26th! If our past conferences are
anything to go by, I know that the program will be full of amazing offerings. Check out the call for proposals
and the submission form here.
Looking forward to seeing you all at the conference June 16-18!
Carrie Fishner
Conference Chair
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SUNY ERIE LEADS EDIAr TASKFORCE
Emily Carlin (Erie)

In the fall of 2020, the Western New York Library Resources Council (WNYLRC) Board of Trustees agreed to assemble a
task group to address issues of equity, diversity, inclusion, and anti-racism (EDIAr). Taheera Shaheed-Sonubi, librarian
and department chair at SUNY Erie South Campus, and Emily Carlin, a librarian at City Campus, agreed to co-chair the
committee. Allison Fischer, a librarian at City Campus, was chosen as secretary.
The purpose of the taskforce is to advise the WNYLRC Board of Trustees and begin the process of making WNYLRC a
more diverse and equitable organization. To that end, the task force is currently working to create a charge for itself and
a diversity statement for WNYLRC. Ultimately, we hope that the WNYLRC Board of Trustees will adopt the diversity
statement and integrate EDIAr principles into the organization's strategic plan.
The taskforce partnered with Open Buffalo to conduct a survey of racial attitudes among Western New York library staff,
as well as a Diversity/Anti-racism training. The survey was open from November 4 to November 15 and had a total of
133 responses. The training was held on January 28 and had 43 participants.
On December 16, the EDIAr Taskforce held a meeting with Nancy Kirkpatrick, an outside consultant, to request her
feedback on the drafts of the taskforce charge and diversity statement. The taskforce is continuing to revise these
documents and plans to submit them to WNYLRC by March 12, 2021.
MAKING A COMMITMENT TO ADDRESS RACIAL INJUSTICE: ONE LIBRARY ’S EXPERIENCE
Kevin Adams, Ellen Bahr, Samantha Dannick, Mechele Romanchock (Alfred)

A Call to Action
Summer 2020 already feels incredibly far away. The subsequent months have brought both ongoing and new
challenges: the COVID-19 pandemic, continued police violence against people of color despite the groundswell of
support for the Black Lives Matter movement, and, most recently, an escalation of alt-right conspiracy theories leading
to the first attack on the U.S. Capitol building since the War of 1812. Each time we think we have our feet under us,
something new and unprecedented hits us again. In spite of the continued uncertainty, it is worth looking back to the
summer when individuals and institutions, including our own, issued statements in support of Black Lives Matter and
against the injustices that the movement has brought to mainstream attention.
Institutional Context
Alfred University (AU) is a small comprehensive private university with around 2,000 undergraduate and graduate
students. AU has a unique public-private partnership with the New York State College of Ceramics, a Statutory College of
the State of New York. One result of this distinctive arrangement is that Alfred’s students, faculty, and staff are served
by two libraries: The Samuel R. Scholes Library, which supports the School of Engineering and the School of Art and
Design, and Herrick Memorial Library, which supports the College of Liberal Arts and Sciences, the College of Business,
and the School of Graduate and Continuing Studies. Librarians and staff work as part of cross-library teams dedicated to
functional areas, and operate collaboratively as Alfred University Libraries.
Developing an Anti-Racism Statement
Recognizing how systemic racism has affected, and continues to affect, our campus community (including a student
body whose diversity isn’t reflected in our faculty, staff, or local area) several of the AU librarians were moved to develop
(Continued on page 5)
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a statement in support of Black Lives Matter. We didn’t feel entirely equipped to write such a statement—we were aware
of the work that we still needed to do to realize our aspirations to be anti-racist and to help dismantle systemic racism—
but we felt it was important to do something.
When we started drafting the statement in early June, we looked to examples from other higher education institutions
and libraries. A trend that stood out to us was the number of statements that lacked actionable items and accountability
measures. The statements were almost certainly well-intentioned, but in some cases the effect was more of an
obligatory, performative gesture. We determined that our message should be not only a statement of support but a
commitment to action. We embraced the fact that working against systemic injustices will be a long-term effort and
therefore strove to set realistic goals for which we could be held accountable.
By mid-July, we had completed a draft statement, which was shared with the AU Libraries faculty and leadership for
input, discussion, and buy-in. The statement was organized around three broad actions: 1) creating a more inclusive
environment, 2) creating more inclusive collections, and 3) educating ourselves. Library faculty and administration
expressed strong support for the statement and made constructive suggestions that helped to improve it. So that the
plan would stay on the forefront of our agenda, we agreed to use our monthly librarian meeting as an opportunity to
revisit the commitment and our progress towards achieving its goals.
Sharing the Alfred University Libraries Commitment to Anti-Racism and Anti-Oppression
The next step was to share our statement, which we called the Alfred University Libraries Commitment to Anti-Racism
and Anti-Oppression, with our campus and the wider world. We wanted faculty, students, and staff to be aware of the AU
Libraries’ support for Black Lives Matter and, perhaps equally important, we wanted to make a public commitment and
to be held accountable for the actions that we said we would take.
In late August, the Dean of Libraries emailed the Commitment to all AU students. The message included a call for
volunteers for a new Student Advisory Group in the libraries. A handful of students volunteered and met in late
September. The Commitment was also posted on the AU Libraries news blog and shared in Alfred Today, the University’s
daily electronic newsletter for faculty, students, and staff.
Following Through on Our Commitment
Since sharing the Commitment with the campus, we have moved into a longer-term implementation phase. Rather than
approaching it as a standalone project divorced from our daily work, our goal is to fully integrate the Commitment into
the work of the Libraries. The Commitment was shared at an all-staff meeting, where we engaged in some small-group
discussions about how its goals relate to our individual areas of responsibility. We continue to look for ways to engage
the Libraries staff as a whole. For example, our library administration is dedicating a substantial portion of our spring
2021 all-staff retreat to diversity and inclusion training.
We are fortunate to be in a position to hire a new librarian in the coming year, and we are taking the opportunity to
examine our hiring policies and procedures against best practices for inclusive searches. We added a new requirement
to the job description, a “Commitment to diversity, equity, and inclusion (DEI) efforts, particularly anti-racism and antioppression, in libraries and higher education.” All members of the search committee will participate in anti-bias training,
a new University-wide requirement for anyone serving on a search committee.
We are also looking at how to diversify our collections. One of our vendors approached the collection management
(Continued on page 6)
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librarian with a list of discounted e-resources oriented toward diversity, equity, and inclusion. While the list proved to be
only somewhat helpful, it prompted a collaboration between several librarians to develop a more in-depth list of
purchase recommendations based on suggestions from BIPOC scholars. Where possible, materials from this list are
being purchased from a Black-owned bookstore.
Library instruction has also made it a priority to incorporate an anti-racist praxis. At the beginning of the semester the
library instruction team had a fruitful discussion on neutrality, whiteness in library spaces, and what it means to be a
critical librarian. Through reflection and intentional lesson planning, librarians strove to highlight BIPOC and other
marginalized voices in their instruction practices.
We have several partnerships with students planned. The Provost contacted us about creating a library collection
focused on diversity-related topics and we plan to proceed with this idea in collaboration with students and the Director
of Student Diversity and Inclusion. We also plan to invite student clubs such as Spectrum, the African Student
Association, Hillel, Poder Latinx, Society of Women Engineers, and Umoja to develop library displays.
Meeting the Challenges Ahead
We are heartened by the support we’ve received both within the libraries and from the wider campus for our diversity
and inclusion initiatives. It has been challenging, however, to launch a new initiative during the pandemic. Foot traffic in
the libraries and the number of students physically on campus are down, which impacts participation and engagement.
COVID-19 protocols make library displays and programming more difficult, although not impossible. Online programming
has not been very popular on our campus, but these challenges are temporary.
Initially, there was excitement about the new Student Advisory Group and enthusiasm among the students who
volunteered. After our first meeting in September, we planned to convene the group again in November but had trouble
engaging the students. Students are fatigued due to the stresses that have come with COVID-19, resulting in lower
participation in activities across campus. We plan to reconvene the Student Advisory Group in early February and we are
actively pursuing the possibility of compensating students for their time. We recognize that not doing so would be to
unfairly use their experiences as underrepresented students as capital. Currently there are no policies and procedures
in place at our institution for this type of compensation. Our Dean of Libraries has initiated conversations with University
administration, who have expressed support for the idea.
Perhaps the biggest challenge that we face is ensuring that we don’t lose momentum and that this effort is sustained
over the long-term. Our strategy of setting concrete goals, and integrating them into our day-to-day library work is
designed to make that sustainability possible. It is critical to remember that achieving equity and inclusion is not a
“special project.” Yes, we need to take extra measures to make up ground, but the overall work will never be done.
While we are learning as we go, and will almost definitely have to adjust course somewhere along the way, we believe
that our approach of focusing on a commitment to actionable steps will result in meaningful and sustainable change.
We hope that by sharing our experience, it might inspire others to chart a path within their own libraries and institutions
to address diversity, equity, and inclusion issues. And, knowing that this is a long-term goal, we look forward to learning
from you as well.

VOLUME 51 ISSUE 1

Page 7

PROFESSIONAL DEVELOPMENT GRANTS:
SUPPORT FOR YOUR VIRTUAL PROFESSIONAL DEVELOPMENT!
Lisa Errico, PDGS Chair (Nassau)

Even though the COVID-19 pandemic has put a damper on travel to professional conferences and events,
there are still some great opportunities for professional development. Although we have seen an increase
in free virtual conferences, there are still some events and e-learning programs that require a registration
fee. Why not apply for a SUNYLA grant to cover the cost?
In the past, Professional Development Grants have helped fellow SUNY library professionals reach the
national and global stage by attending, networking, and presenting at a wide variety of conferences and
programs. Now SUNYLA can support the same activities—virtually! Consider these upcoming virtual
events:
ACRL 2021 Conference (April 13-16, 2021)
ACRL eLearning (online courses)
ALA Annual Conference 2021 (June 23-29, 2021)
Charleston Conference (November 1-6, 2021)
Learning and the Brain Education Conferences


The Science of Teaching During a Pandemic (February 20, 2021)



Teaching Purposeful Brains (April 17-18, 2021)

LOEX 2021: Online (May 11-14, 2021)
Qualitative and Quantitative Methods in Libraries (May 25-28, 2021)

SUNYLA’s grants program is used to reimburse members for expenses
associated with professional growth activities when other funding sources
are not available. SUNYLA members in good standing qualify. Learn more
about the SUNYLA Professional Development Grants Program and
download the application on our website.
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CAMPUS NEWS & NOTES
ADIRONDACK
Joyce Miller

Reference Librarian Samantha Berry-Sullivan, inspired by story-walks outdoors by many public
libraries, installed a hallway tour of all 30 articles of the United Nation’s Universal Declaration of
Human Rights in December. Students often wait to enter classrooms in the hallway outside SUNY
Adirondack Library’s entrance. The walking tour not only discourages clustering of students by
drawing them through the hallway, but allows them to read a historic document and reflect on
where we are nationally and globally in achieving the goals outlined in the 1948 Declaration.
Colorful artwork by artist Yacine Aït Kaci accompanies each article.
Samantha Berry-Sullivan
ALFRED CERAMICS
Mechele Romanchock

Information Literacy Librarian Kevin Adams published a peer-reviewed article,
“Slavic, East European, and Eurasian Punk Alternative Publications: Challenges to
Fugitive Materials,” in the latest issue of Slavic & East European Information
Resources.
Engineering and Scholarly Communication Librarian Samantha Dannick’s jocose
essay, “The Invertebrates Scale of Librarianship,” was published in the January
(l-r) Kevin Adams; Samantha Dannick
issue of College & Research Libraries News (C&RL News). It’s
a playful and “irreverent” guide to finding your niche in librarianship. Dannick encourages library
professionals to establish their own personal “policies” and “professional value system” by way
of behavior analogies between librarians and jellyfish, nudibranch, and octopus.
After 29 years at the Samuel R. Scholes Library of Ceramics and the New York State College of Ceramics at Alfred
University, Mark A. Smith retired, signaling the end of an era for the Alfred University Libraries. For nearly three decades,
Mark has been recognized, appreciated, and widely beloved across campus for his passionate advocacy for and
devotion to the College of Ceramics, his boisterous laughter, and his dynamic and all-encompassing fervency in
everything he does. After obtaining his Master of Library Science degree from the University at Buffalo, he has served
the Alfred University Libraries, and Scholes Library in particular, in a variety of positions, including Reference Librarian,
Information Systems Librarian & Head of Technical Services, Collection Management Librarian, and, most notably,
Director of Scholes Library & Associate Dean of Libraries.
Mark came to librarianship as a second career after a decade of teaching music and theater in Canisteo, NY. He has
continued to share these gifts with the community though his leadership and involvement with The Orpheus Chorale, the
Hornell Area Community Cantata Choir, the Hornell Community Theatre, and as a board member of the Arts Council of
the Southern Finger Lakes, from which he received the Arts Partnership Award in 2013.
(Continued on page 9)

SUNYLA NEWS

Page 9

(Continued from page 8)

As a leader and mentor, Mark has consistently modeled how to lead with empathy, using the
heart as well as the mind. Colleagues through the years could tell stories of times they
brought Mark an idea and watched him immediately light up with excitement and
enthusiastic support in direct proportion to their own excitement and enthusiasm. Mark has
always been a master at nurturing the seed of an idea and ensuring it has ample opportunity
to thrive. His approach to the cultivation of people has been similar, providing just the right
mix of encouragement, direction, and space for each person to soar as their best self.

Mark, the music guy

Throughout his career, Mark has drawn energy and inspiration from the relationships he created through his
professional involvement in groups outside of Alfred. For instance, he has been the president and executive board
member of the SUNY Librarians Association, the Chair of the SUNY Council of Library Directors, a member of the SUNY
Provost’s Faculty Advisory Council on Teaching & Technology, a board member of the South Central Regional Library
Council, and a contributor to the New Media Consortium’s highly influential Horizon Report. He received the SUNY
Chancellor’s Award for Excellence in Librarianship in 2004 and the
Friend of SUNYLA Award in 2012.

Mark A. Smith, then & now

Mark’s colleagues throughout the years are grateful that he answered
the call to forge a new vocational path into the world of librarianship.
His second act has inspired, uplifted, and left us smiling a little bit
more than before we heard and joined in his song. Thank you for all of
the laughter, support, and creativity you have given us, Mark. Scholes
is a little quieter without you. A little lonelier. We wish you all good
things in the next act of your life’s adventure.

BINGHAMTON
Aleshia Huber

Binghamton University Libraries was awarded a grant as part of the ALA Resilient Communities: Libraries Respond to
Climate Change program, a program designed to help libraries engage with their
local communities with programs to address the climate crisis. A newly created
libguide is now live with many of the Libraries’ upcoming events and ongoing
activities, and the guide will continue to be updated.
In February, to celebrate Black History Month, Binghamton University’s Special Collections highlighted relevant material
in its holding through the lens of the “long” 1960s (1960-1975) on social media. The items were drawn from various
collections including University Archives and the Center for the Study of the 1960s. Read more about it on our blog and
on Twitter @bingspeccoll.
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BUFFALO
Fred Stoss

Beth Adelman, Librarian, Director of the Charles B. Sears Law Library and Vice Dean for Legal Information
Services, was elected Vice President/President Elect of the American Association of Law Libraries. This is
a well-deserved recognition of Beth’s leadership abilities and many contributions to the Association.
Chris Hollister, Librarian (Head of Scholarly Communication), recently reported that the
Beth Adelman
University Libraries entered into a community action publishing agreement with the Public
Library of Science (PLOS). This agreement allows UB authors to publish an unlimited number of papers in
the high-impact, open access journals PLOS Biology and PLOS Medicine for the next three years with no
article processing charges. Chris noted that, “Slowly, but surely, the Libraries are building an impressive
Chris Hollister
dossier of transformational publishing agreements. These agreements align with our mission of providing
users what they need to be successful, while at the same time, they exemplify our commitment transforming the
dysfunctional system of scholarly communication to a more open and sustainable one. Chris was cited in the Fall 2020
(Vol. XXIX, No.2) issue of UB’s Office of International Education’s house magazine, UB International, as an invited
speaker for the Consortium of National and University Libraries 2020 annual conference in Limerick, Ireland. His talk,
“Reclaiming the Scholarly Record: The Case Study of a Successful, Independent, Library-Published Journal,”
demonstrates how scholars can leverage open access publishing to regain control of the literature in their fields from
exploitative commercial publishers. As a result of the coronavirus pandemic, this presentation was given online. Hollister
is also an invited speaker for the seventh annual European Conference on Information Literacy in Bamberg, Germany.
His paper, “Using Open Pedagogy as an Information Literacy Intervention for LIS Students: A Case Study,” will detail the
implementation of an open pedagogical framework in his Department of Information Science course, International
Librarianship. As a result of the coronavirus pandemic, this conference is postponed until 2021. In addition, Hollister’s
article, “Collaborating with an International Partner Institution to Mitigate the Cost of Course Textbooks,” was recently
accepted for publication in the Journal of Web Librarianship. This article details his work to improve textbook access and
affordability in UB’s Singapore program.”

Fred Stoss

Fred Stoss, Librarian, was elected Chair of the University at Buffalo Faculty Senate. Fred will be stepping
out of the SUNY University Faculty Senate (UFS) after competing two two-year terms. Fred encourages
faculty librarians to consider running for a seat from your campus on the UFS. To accommodate a very
busy time schedule in meeting his new responsibilities in this initial two-year appointment, Fred is
relinquishing his role as the UB Delegate to SUNYLA and will miss the comradery of the SUNYLA
Executive Council Meetings, but will retain a role within SUNYLA.

Cynthia Tysick, Associate Librarian and Head of the Educations Services Team, was also cited in in the Fall 2020 issue
of UB International. Cynthia “took part in developing and delivering the SUNY-wide COIL Global Commons pilot virtual
study abroad in summer 2020... Students had excellent feedback for the program, the courses based on the
Sustainable Development Goals, participating global partners, and final projects. The deliverables and all course content
are under open licensing so they can be reused by anyone in the world with attribution.”
Marcia Zubrow, Associate Librarian in the Sears Law Library, recently published a paper, “Researching U.S. Federal Law:
A Primer, in Legal Information Management.” The article’s intended readership is people outside of the U.S. so please
keep it in mind as an important primer for international students. The complete citation is: Legal Information
Management, 20 (2020), pp. 158–175
(Continued on page 11)
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Amanda McCormick, Sr. Assistant Librarian (Chemistry and Physics Librarian), published “Collection
Development for Librarians in a Hurry: A Survey of the Physics Resources of the Libraries of the
Association of American Universities” in Issues in Science and Technology Librarianship. “This study is
an examination of the databases, websites, journals, and monograph titles most frequently included
in the library resource guides of 65 well-regarded research institutions.”
Amanda McCormick
Michelle Zafron, Associate Librarian in UB’s Health Sciences Library, engaged with several faculty in a collaborative
effort recently published as: Marinangeli, C., Harding, S. V., Zafron, M., & Rideout, T. C. (2020). “A systematic review of
the effect of dietary pulses on microbial populations inhabiting the human gut.” Beneficial Microbes, 11(5), 457–468.
Liz Stellrecht, Associate Librarian, also engaged in a collaboration published as, Krajewski Jr., M. P., Lu, C. H., Stellrecht,
E., Desai, K. J., and Gambacorta, J.E. “An environmental scan of pharmacists supporting pre‐doctoral dental education
institutions.” Journal of Dental Education. 2020 Dec 17.
Molly Maloney, Sr. Assistant Librarian, began her new position February 1st as the librarian liaison to
the School of Pharmacy and Pharmaceutical Sciences. Previously, Molly was a part of the Education
Services Team within the University Libraries, and is now a part of the Health Sciences Library
Services team.

Pamela Rose

Pamela Rose, Web Services and Library Promotion Coordinator, recently completed Molly Maloney
“Bioinformatics and Biology Essentials for Librarians: Databases, Tools, and Clinical Applications,” a 16
-week, self-paced course available through the Network of the National Library of Medicine. This
course introduces different topics and NCBI databases that support bioinformatics education and
discovery.

COBLESKILL
April Davies

The Van Wagenen Library is participating in the SUNY shared demand driven acquisition (DDA) pilot with ProQuest. The
six campuses in the general (non-nursing) cohort are collaboratively purchasing ebooks on the Ebook Central platform.
SUNY Library Services (SLS) is handling the Alma side of things (thank goodness).
ERIE
Keri Thomas-Whiteside

North Campus Library Clerks Cecilia Grobe and John Spin have retired from the college. We thank them for their years of
service to the institution. We will be celebrating their careers at a later COVID clear time. We will miss their contributions
to the library.
Jacqueline Coffey Scott (North Campus) received a Consumer Health Information Specialization
(CHIS) certification from the Medical Library Association. The certification was part of a grant she
participated in with WNYLRC called Network of the National Library of Medicine, Middle Atlantic
Region (NNLM MAR) Project: Libraries, Literacy & the Pursuit of Healthiness: A WNY Health Literacy
Project.
Jacqueline Scott

Jeremy Lyman (South Campus), who also works full-time as a School Library Media Specialist at
Buffalo Public Schools' Riverside Academy, has been appointed to the Board of Trustees of the
(Continued on page 12)
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Western New York Library Resources Council (WNYLRC) as a representative for school library systems through
December 2021. Jeremy may continue for a five-year term pending membership approval vote at the next annual
meeting.
Allison Fischer and Melissa Laidman (City Campus) conducted a diversity audit of City Campus’ children's collection for
authors’ gender, race, and nationality to see how they square with the demographic makeup of the library’s user
community. The review will be used as a guide for purchasing and/or promoting books written by authors whose
identities better match the identities of the college’s user base.
Melissa Laidman, Emily Carlin, and Allison Fischer (City Campus) will host a live Black History Month Trivia Night on
Monday, February 22 at 6pm on WebEx.
Jewel De La Rosa (North Campus), Emily Carlin (City Campus), Carrie Owens, and Justin Cronise (South Campus)
presented “We're In This Together: Library Collaborations for Student Success,” a breakout session as part of the SUNY
Erie Opening Day (Jan. 13, 2021). The library’s pandemic pivot to fully online services was discussed and highlighted the
integral role of librarians as collaborators and partners in the institution and the academic experience. Collaborations
included the Embedded Librarian (course librarian in Blackboard) and other instructional roles, as well as Open
Educational Resources (OER) and the Affordable Instructional Materials (AIM) initiative, and increased outreach via
department liaisons.
SUNY Erie has benefited from participation in the SUNY OER Sustainability Cohort and the support of SUNY OER Services
over the past year. Erie's Affordable Instructional Materials (AIM) initiative, which designates course sections low- and no
-cost course materials—including Open Educational Resources
(OER)—showed estimated direct savings to Erie students of
$1,038,383 in 2019/20, affecting 11,667 enrolled students.
The OER/AIM LibGuide was completely revamped in Fall 2020
and features infographics developed through the OER
Sustainability Cohort. In November 2020, SUNY Erie librarians
met for an “OER/AIM Mini-Summit” to bring together librarians
with AIM partners Pat Ryan (Director, Distance Learning), Dave
Usinski (distinguished mathematics faculty and OER champion),
and Tony DeFranco (Director of User Support Services, SUNY
OER).
FARMINGDALE
Fatomah Rad

In October, Librarian Jessica McGivney presented on the topic of Jane Austen’s juvenilia and Mary Wollstonecraft’s
fiction book reviews at the Jane Austen Society of North America’s Annual General Meeting (held virtually). An
associated article was published in December in the society's electronic journal, Persuasions Online.
At Farmingdale State College, COVID-19 closures forced face-to-face faculty programming jointly developed by the
Scholarly Communication Librarian and the Center for Teaching, Learning, and Technology to go completely online.
However, to the great surprise of both parties, attendance increased significantly! Regular virtual programming has
included sessions on copyright and fair use for the classroom, building a more affordable course with openly-licensed
and library-licensed resources, and locating and publishing in open access publications. Virtual project sprints—which
(Continued on page 13)
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Danielle Apfelbaum

offer faculty and staff both a sense of community and accountability to their scholarly, creative, and/or
administrative projects—were recently added to the line-up. In response to faculty demand for and
feedback on these project sprints, a new workshop, “Your Most Productive Summer,” will launch in
May, kicking off our summer series of project sprints. If you are interested in developing a project sprint
series for your campus, please feel free contact Librarian Danielle Apfelbaum.

In the Fall of 2019, Librarian Kathy Machin designed a pilot project titled The Sharing Shelf. Inspired by Mother
Theresa’s quote, “if you can’t feed a hundred people, feed just one,” The Sharing Shelf is a spin-off of the Little Free
Pantry. “The Little Free Pantry utilizes a familiar, compelling concept to pique local interest in and action against local
food insecurity.” Greenley Library is centrally located on the Farmingdale
campus, and it seemed the perfect place for a small shelf. The Sharing Shelf is
not a food pantry nor is it meant to circumvent the food insecurity programs at
FSC, it is another small effort and simple solution to address an immediate need.
The Sharing Shelf is still operational during the pandemic although changes have
been made to make sure it is safe to use and is still utilized more than ever.
Kathy hopes that The Sharing Shelf will be adopted by other
departments at FSC, as it is simple, inexpensive to run and
promotes kindness.
At the end of the fall semester, Librarian Fatoma Rad created a program to send PetGrams to
students, faculty, and staff. Participants had options for selecting a dog or cat PetGram and were
able to customize their message. The Greenley Library had positive feedback in its first PetGram
experience and we plan to continue this program in the spring semester.
FIT
Greta Earnest

Greta Earnest was appointed director of the Gladys Marcus Library after serving as interim director
since November, 2019 and associate director and collection development officer since 2003. Prior
to FIT, Earnest held leadership positions at the Bard Graduate Center, the Metropolitan Museum of
Art, and Pratt Institute.
New Services for Fall 2020


OneSearch Books Carousels: A “new books” carousel was added to our OneSearch homepage.
The code enables a quick glimpse of titles and was recently modified to showcase ebooks. The
carousel was built using a combination of free tools: Alma Analytics and API, the Google Books Greta Earnest
API, Github Pages, and Travis CI. The code for this project is available on Github if you are interested in seeing how it
works.



On demand scanning, curbside pick-up, ILL/concierge services: Access Services piloted a concierge resource
delivery service for our faculty researchers while curbside was suspended during the mandated shutdown period
after the Thanksgiving holiday.
(Continued on page 14)
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A New Approach to Research & Instructional Services: New and expanded online services for remote and online
students launched this fall. Video tutorials content expanded considerably and library faculty began offering virtual
office hours each weekday. Fully online synchronous and asynchronous library instruction sessions and live
streaming library instruction events are now available.



FIT Authors, a library programming initiative showcasing scholarship and creativity in the FIT community while
promoting our collections, moved to a virtual platform this fall with two online talks featuring Hue magazine editor,
Jonathan Vatner and Assistant Professor Anna Kiper.



New Research Guides: Inspired by current events and an impetus to encourage students in the remote environment
to stay connected, the library developed a number curated resources for new libguides:
◦

Anti-Racism Guide: Resources on systemic racism in our societal structures and actionable rescources for
anti-racist action.

◦

VOTE!: A “how to” for voter registration and voting tailored for the FIT community.

◦

FIT Common Read: The FIT Common Read Program fosters community and shared intellectual experience
across the campus. This year’s selection is Tell Me Who You Are by Winona Guo and Priya Vulchi.

◦

For Fun: Free and Online Offerings: Free online education and experiential offerings in art, crafts, courses,
games, book clubs, and more.

Captioning Project
Library staff (17) were trained to caption in YouTube’s captions feature and subsequently the Amara captioning platform
in support of library-outlined SUNY EITA initiatives. Eventually all of the Archive on Demand videos will be completely
accessible, so that truly everyone has an opportunity to learn from and enjoy this unique content.


Staff edited auto-generated captions for accuracy and readability, identifying speakers, and, many times, creating
and syncing captions from scratch.



More than 50 Archive on Demand videos (and counting!) totaling nearly 40 hours of content were captioned.

GENESEE
Liz Simmons

Alfred C. O’Connell Library stayed open through the Fall and Winterim semester, Monday-Friday 9-4. We
have seen decreased usage overall, especially in-person. The part-time staff at the library was laid off
early in the pandemic and our director left GCC at the end of 2020. In January, we welcomed an
experienced GCC administrator, Jessica Hibbard, to the library team as Associate Dean of Library and
Academic Support Services. We are excited to see the energy and campus connections she brings to the
library. Jessica has 20 years of experience in higher education ranging from work in student affairs and
Jessica Hibbard enrollment management to academic advising and career counseling, and managing campus center
facilities, operations and finances. Supporting students on their educational journey is her passion which aligns well with
the goals of the library. Jessica reports that she has enjoyed her experience working in the library so far and is excited to
see our team continue to enhance the student experience at GCC.
Regarding our response to the pandemic, we made several changes to our Primo view and webpages to transition to
(Continued on page 15)
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remote learning, including creating an Online Access default search scope and hiding Course Reserves. We created a
LibGuide where we could compile updates for students and faculty regarding library services during the pandemic. Our
Instruction Librarian has continued to offer drop-in instruction via Zoom and embedded instruction in Blackboard. The
laptops provided to us by SUNY in April were quickly cataloged and labeled for loaning to students in need for a full
semester. We continue to perfect the management of these loans. We purchased a Visible Body subscription to serve
students who no longer had access to our anatomy models. The library 19/20 budget was ceased in the spring, so
outstanding orders plus standing orders were cancelled. Recent orders received that were not cataloged even had to be
returned. Needless to say, we were relieved to have our budget return in 20/21 but it was cut considerably. To
accommodate remote learning and a decreased budget, acquisitions have taken on a more focused approach for direct
curricula support, Reserve, and an increase in ebook format. This Spring semester our Reserve print textbook service
has returned and in the first days of classes we’re already seeing usage.
In the early days of the pandemic librarians working from home continued to provide reference service to students via
chat and email. In-person activity was added once the library opened for Fall and as we look forward to the Spring
semester, we are hoping to continue the upward trend in student engagement. The library’s existing LibGuides were
fortified with more e-content when classes went remote and will be a positive carryover as we return to pre-pandemic
library activity.

GENESEO
Sherry Larson-Rhodes

The biggest news from Milne Library is that we have a new permanent Director! Corey Ha, who has been
serving as Interim Director since September 2019, has accepted the role of Milne’s director. As Stacey
Robertson, Provost and Vice President for Academic Affairs, states: “I am truly delighted to announce that
Corey Ha has been promoted to the position of Director of Milne Library, following the procedures
outlined in the Internal Career Advancement policy. Corey has held multiple positions at Geneseo since
2005, including two brief terms as Interim Director of the Library (2019-20 and 2016-17), as Head of
Corey Ha
Library Information Technology Services (2017-19 and 2012-16), and as a member of the library
leadership team since 2012. He has served as a member of various committees, councils, or teams on campus and
outside of Geneseo. He has also served as a project manager for the HHMI and the Carnegie Classification projects for
the College. Corey has three Master’s degrees: in Music, Information Technology, and Library Science. A well-respected
and long-term leader in the library, Corey is well placed to serve in this role. Please help me in congratulating him on his
recent appointment.” Congratulations, Corey…we’re very excited to have you in this role!
Brandon K. West, Head of Research Instruction Services, published his second edited volume for ACRL Publications,
with his co-editors Lee Ann Fullington and Frans Abarillo (both CUNY Brooklyn). The book is titled Reflections on
Practitioner Research: A Practical Guide for Information Professionals. A practitioner-researcher is an information
professional who may not have formal training in using research methods and is learning how to use these methods
during their busy, complex job. This book is designed to help information professionals build an understanding of the
research process as applied to our field and address the challenges of undertaking research as a practitioner, as well
offer support and advice for all stages of a research project, from writing the proposal to collecting the data to .
(Continued on page 16)
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disseminating the findings. The book contains 25 chapters from a blend of novice and experienced
practitioner-researchers and is divided into three thorough sections that delve into the research
process, research methods, and research relationships. Visit the ALA Store to order your copy.
In addition to the publication of the book, Brandon and Lee Ann held a series of three ACRL Live
Webcasts, presented to a national audience, which were held in October and November 2020. Each
webcast was correlated to a section of the book and featured lightning talks from contributing
authors, a moderated discussion, and audience questions. Each webcast received very positive feedback from
attendees and will be freely available for viewing from ACRL in the future. Just as Brandon's book was published, he
received the greenlight from ACRL Publications to begin working on his third book, Thriving as a Mid-Career Librarian:
Identity, Advocacy, and Pathways. This book is anticipated to be published in 2022.
Bill Jones presented at two different sessions for the ELUNA Learns Series in October 2020. These two sessions were
originally going to be presented in-person at the ELUNA Developers Day+ in Los Angeles, CA, in May 2020. That
conference shifted to a virtual conference and the sessions were split across multiple weeks. At the Developing Alma
Workflow Enhancements session on October 20th, Bill gave a presentation titled “Transforming SIS Patron Data Extracts
Into Alma-Compliant XML Using Python,” and at the Primo Developer Presentations session on October 28th, he gave a
presentation titled "Is It Fast Enough? Tracking Primo Performance Using an Embedded User Feedback Widget.” Code
for both projects is openly available through GitHub, and the videos of the presentations will be freely available soon.
On November 10, 2020, Bill co-presented at the Open Education Conference with Camille Thomas (Florida State
University) and Heather White (Mt. Hood Community College in Oregon) on their session titled “Collaborative Creation of
the OER Metadata Rosetta Stone.” This presentation was focused around an OER metadata schema that Bill helped to
create as part of a larger OER Discovery Working Group led by SPARC (the Scholarly Publishing and Academic Resources
Coalition).
MOHAWK
Jocelyn Ireland

The MVCC Libraries enthusiastically participates in a number of SLC initiatives. We are an early adopter of Rialto, a
comprehensive marketplace integrated into Alma. We are also members of a cohort of SUNY schools with nursing
programs participating in the SUNY DDA pilot with ProQuest. We will also join in the upcoming ProQuest eBook ILL Pilot.
Lily Wadsworth presented a virtual poster titled “Mind the Information Literacy Gap: Library Instruction with Dual Credit
Students” at CLRC’s Annual Meeting. Claire Ehrlich and Jocelyn Ireland presented a breakout session titled “Designing
Equitable Research Projects” during the MVCC Institute.
Jocelyn Ireland was promoted to Assistant Professor last Fall.
To help meet the instruction needs of asynchronous online classes, the MVCC Librarians expanded their video tutorial
collection and created a new webpage to highlight the videos.
The MVCC Utica campus library converted a study room to be an Accommodation Room to house assistive technology.
The room features an Enhanced Vision Magnifier, a trackball mouse, large print keyboard, as well as software programs
for users with low vision or learning disabilities.
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MONROE
Andrea Kingston

(l-r): Bryan Schuff, Anjali Parasnis-Samar

Bryan Schuff joined the MCC Libraries as a part-time Reference Librarian in October
2020. Previously Bryan has worked as a part-time Reference Librarian at Genesee
Community College, a Special Collections Assistant/Reference Librarian at SUNY
Oswego, and a Technology and Media Support Specialist at Nazareth College. Bryan
earned his MLIS from Syracuse University.

Anjali Parasnis-Samar, Instructional Technologies Librarian, has joined the newly formed NYLA Coalition for Library
Workers of Color as the Programming Co-chair. The mission of this Round Table is “to create all-inclusive spaces in
libraries to serve and represent the entire community and decentralize power and privilege using a framework with three
pillars: Diversity, Cultural Competency, and Social Justice.” Anjali has been an active member of NYLA since 2014 and
has served on several NYLA committees.
Michelle Beechey, Access Services and OER Librarian, has been selected as a member of the NYLA
Pathways to Librarianship Task Force. Over the next year, the group—consisting of librarians, library
staff, and trustees from school, public, and academic libraries—will be investigating the impact of major
systemic inequities preventing Black, Indigenous, and People of Color from entering, thriving, and being
Michelle Beechey
retained in the profession.
In December 2020, Andrea Kingston, Digital Initiatives and Special Projects Librarian, co-presented with two MCC
faculty members from outside the library at the New York Coalition for Sustainability in Higher Education’s 2020 State of
New York Sustainability Conference. As part of a “Partnerships” track, they described how the MCC Libraries and Global
Education & International Services worked together to offer students, as well as faculty and staff, an opportunity to
create and share information about the UN Sustainable Development Goals. An MCC Biology professor shared examples
of her students’ resulting work.
MORRISVILLE
Adam Saunders

Not much has changed at the SUNY Morrisville library over the past few months. All of the adjustments that were made
during the fall semester as a direct response to COVID19 remain in place for spring. We did make a few slight changes
to our services in order to better aid remote learning students. These were primarily adjusting how certain services were
phrased and located on the website.
One of our success stories from last semester is the popularity of loaner laptops. As a direct result of COVID, all desktop
computers (student work stations and quick print stations) were removed from the library’s 1st and 2nd floors. A small
collection of laptops provided by IT were then put into circulation for in-house use. This allowed us to still provide
computers to students who may have difficulty acquiring one or prefer to not carry one around campus, while allowing
us to easily sanitize equipment once returned. Over the course of the semester we ended up having to double the
number of available laptops based on loan frequency.
In library faculty and staff news, librarian Michelle Mitchell published a book review of “Putting Library
Assessment Data to Work” in Technical Services Quarterly, 38(1). Librarian Angela Rhodes lead a
presentation during the SUNY Morrisville Winter Professional Development Conference titled “Staying
on Track for Continuing Appointment & Promotion.”

Michelle Mitchell
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NEW PALTZ
Chrissy O'Grady

Valerie Mittenberg, Associate Librarian, retired after 20 years of dedicated service at the Sojourner
Truth Library. Valerie served as Coordinator of Reference Services from 2002-2014 before stepping
into the Collection Development Librarian role in 2014. Valerie's creativity, work ethic, leadership, and
dedication have enriched the Sojourner Truth Library and the entire SUNY New Paltz community since
she joined the Library in 2000. Her many contributions, which remain today, include the creation of
the research consultation service that provides in-person individualized research assistance; the
Valerie Mittenberg development of fun outreach events like the annual “Tattooed by a Librarian” event at the first-year
orientation fair; and the adoption of the Patron Driven Acquisitions (PDA) model to support New Paltz research and
academic programs. In May 2020, Valerie was nominated by her colleagues and received the “Twila Snead Commitment
to Excellence Award” from the Southeastern New York Library Resources Council. Congratulations on a well-deserved
and happy retirement!
Madeline Veitch, Associate Librarian, is now the Collection Development & Zine Librarian. We are thrilled that Madeline
stepped into the position!
Jennifer Rutner, Senior Assistant Librarian, is the program coordinator for the Sojourner Truth Library Antiracist Campus
Read that will launch in March. The Sojourner Truth Library Antiracist Campus Read program will provide an annual
opportunity for the campus community to come together to engage with antiracist
discourse and explore structural racism in American society, as well as in higher
education. The steering committee members, consisting of the Library Dean, a
Lecturer, two Assistant Professors, a Senior Assistant Librarian, and the director of
the AMP & CSTEP Community Program, understand that book clubs are not a
solution to racism, but are a small, necessary step on the path to antiracism.
(l-r): Madeline Veitch, Jennifer Rutner
NIAGARA
Jean Linn

There have been many changes at the Henrietta G. Lewis Library. In addition to her technical services and archives
responsibilities, Jean Linn is serving as Library Director. She spent most of Fall 2020 as a lone librarian, so she was
happiest of all when the full-time Public Services Librarian position was filled. We welcome Andrew
Aquino to NCCC. Andy will oversee all circulation/access services, interlibrary loans, as well as serve as
co-lead on instruction. Along with a Bachelor’s Degree in Management Information Systems from
Canisius College and a Master of Library Science from the University at Buffalo, Andy has over 10 years
of experience in libraries. Most recently he served as lead Technology Trainer and Librarian with the
Andrew Aquino
Buffalo & Erie County Public Library.
For interlibrary loans, we have phased out ILLiad and are relying on SUNY Resource Sharing and Worldshare instead.
During the NCCC’s Professional Development Days in early January, Jean Linn demonstrated the new ILL request
process to interested faculty and staff.
The Library is open 8am-4pm, Monday-Friday. We have been putting a greater emphasis on embedded librarianship
within Blackboard. In addition to research support for English classes, we have added Radiology and Sociology.
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ONEONTA
Sarah Rhodes

Andrea Gerberg, Head of Bibliographic and Digital Services and Assistant Library Director, retired in January 2021 after
serving the library for many years. We will miss her greatly but wish her well in her retirement!
Michelle Hendley was appointed Assistant Library Director starting February 1, 2021.
Jean-Paul Orgeron was appointed as Acting Head of Bibliographic and Digital Services starting February 1, 2021.
Lori Wienke, Acquisitions and E-Resources Librarian, was appointed to the NYLA Pathways to Librarianship Task Force,
which is charged with realizing an equitable, straightforward path towards librarianship for all people.
The James M. Milne Library was the recipient of the South Central Regional Library Council’s 2020 Library Sustainability
award.
Sarah Rhodes and Jean-Paul Orgeron presented a session titled “Alternative, Unordinary, Creative: Effective
Sustainability Partnerships” at the 2020 State of NY Sustainability Conference. Sarah Rhodes also presented a session
with the Sustainability Coordinator Rachel Kornhauser titled “Unique Collaborations in Time of Virtual Learning.”
SUNY Oneonta’s Community of Scholars recently honored the scholarly activity of three Milne librarians: Sarah Rhodes,
Darren Chase, and Michelle Hendley. Michelle Hendley received an Honorable Mention for Scholar of the Year. For more
information on these librarians’ scholarship, please go to The Library Unbound: Milne Library News - Honoring Library
Scholars.
Michelle Hendley presented her poster “Prepare, Partner, Protest, Propose, and Persevere:
Advocating for a Dedicated Information Literacy Classroom” on October 2, 2020 at Western New
York Library Resources Council’s virtual unconference, Intersect - From Shushing to Shouting:
Advocacy & Using Your Voice! The poster session instructed participants on an effective advocacy
model used to campaign for a dedicated information literacy classroom in a post-renovated library.

Michelle Hendley

OSWEGO
Morgan Bond

Latina/o/x Heritage Month Collaboration
In celebration of Latino Heritage Month, which runs from September 15 through October 15, Michelle Bishop
collaborated with members of Oswego's Latino Student Union (LSU) and professor Rosie Hurtado to develop a research
guide which presents the history of the celebration (including an important explanation about the terms Latine/o/a/x)
and highlights related Penfield Library resources. In spite of the challenges of the pandemic, LSU members took the
lead in selecting print and electronic titles owned by Penfield Library and creating a physical display in the building.
Students also contributed their own reviews of titles they read. The full list of print and electronic titles and student
reviews can be found on the Latina/o/x Heritage Month research guide.
Oswego's Center for Excellence in Learning and Teaching Winter Breakout
Librarians Morgan Bond, Erin Kovalsky, Zachary Vickery, and Sarah Weisman presented "Overview of Library Services in
Response to COVID-19” at Oswego's Center for Excellence in Learning and Teaching Winter Breakout. They discussed
the various services offered to faculty, staff, and students for the Spring 2020
(Continued on page 20)
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semester, including reference, instruction, support, databases, building access, interlibrary loan, course reserves, and
circulation of materials.
Deborah Bauder, Michelle Bishop, Morgan Bond, Zachary Vickery, and Sarah Weisman presented "Library Instruction in
Response to COVID-19: Best Practices.” Librarians discussed their experiences teaching and assessing asynchronous
and synchronous information literacy instruction during Fall 2020 and instruction plans for Spring 2021.
Kathryn Johns-Masten and Zachary Vickery presented "Bringing the Archives to You: Finding Digital Access and
Research Opportunities in Archives and Special Collections.. The College Archivist and the Special Collections Librarian
discussed and demonstrated new digital content involving the Millard Fillmore Papers Collection in New York Heritage,
electronic finding aids in Empire Archival Discovery Cooperative, and Quest and RISE presentations in OswegoDL.
Personnel News
In late December, Penfield Library said good-bye to James Nichols, who retired after 20 years of service at SUNY
Oswego. Most recently Jim served as the Assistant Coordinator of Instruction, Distance Learning Librarian, and History,
Anthropology, Native American Studies, and Philosophy liaison. We will miss him, and wish him the best of luck in his
retirement!
PLATTSBURGH
Michelle Toth

A retirement in the Library and Information Technology Services (LITS) Division has prompted a re-organization. This
includes the creation of a new Assistant Library Director position that reports directly to the Dean of LITS, this will likely
be filled by a current Feinberg librarian. It is also anticipated that the current library units will be restructured in some
way.

Gordon Muir

At an open campus faculty meeting in February, Gordon Muir, Collections Development Lbrarian,
presented the current budget realities that are affecting library database and periodical subscriptions.
Data on cancellations and the budget gap were outlined. There was support from those attending to
affirm they approve the library’s request to management that additional funds be found to cover more of
the budget gap and to retain as many resources as possible.

POLYTECHNIC
Rebecca Hewitt

SUNY Poly library staff Allison Fiegl and Rebecca Hewitt, later with the assistance
of evening/weekend librarians Kathleen Salsbury and Chelsey Roy, persevered
through a difficult COVID-19 semester. Hours, policies, and procedures changed
on a weekly basis, plexiglass became a way of life, and, unhappily, some policing
and enforcing duties replaced professional responsibilities.
Small victories include maintaining uppercase lending status from March through
December, winning a CLRC Emergency Technology Grant, deploying a selfcheckout station, and overcoming a crippling fear of appearing on video (just
Rebecca, the camera loves Allison).

Service desk with plexiglass
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PURCHASE
Carrie Marten

Finals Countdown: An Evolving Purchase Library Tradition
Finals week is often one of the most stressful periods on the academic calendar, as students cram for exams and work
hard to complete end-of-semester projects. To help ease the pressure, the Purchase College Library offers fun, stressbusting activities in a bi-annual program called Finals Countdown. Hugely popular with students, past activities have
included yoga classes, free hot tea, do-it-yourself pin making, puzzles, games and therapy dog sessions.
With the COVID pandemic and the pivot to remote learning, the Purchase library was challenged to create engaging and
entertaining activities online. Aided by Zoom and the generosity of volunteers around the country and the world,
students had the opportunity this year to hang out with goats and horses on a live, virtual visit to Sweet Farm, in Half
Moon Bay, California, in Spring 2020. Attendees young and old learned about the farm’s guiding values of animal
compassion, rehabilitation and environmental sustainability. It was truly a warm and welcoming event.

Besiktas Fish Market, Istanbul, Turkey

This past fall, the Purchase Library offered online viewers an opportunity to
visit Istanbul, Turkey, for a live tour of one of the city’s vibrant sites, the
Besiktas Fish Market, redesigned by one of Turkey’s leading modern
architects, Gokhan Avcioglu. Guided by the architect himself, viewers
learned how Istanbul’s unique urban culture and seafood cuisine
influenced Avcioglu’s ultra-modern take on a traditional fish market. With
two cameras alternating views, the live tour brought viewers into the
raucous heart of Istanbul during rush hour.

Both tours were well-attended and conversational, with question and answer sessions providing opportunities for
learning and cultural bridge-building. The Library hopes to continue its Finals Countdown programming in Spring 2021
with more online activities.

STONY BROOK
Jennifer DeVito

SBU Libraries Awarded a Presidential Mini-Grant for Departmental Diversity
Respect for diversity is a fundamental value of the SBU Libraries and is one of the core values of our strategic growth. At
the Libraries, our goal is to embed equity, diversity, and inclusion in all facets of our work. To this end, Claire Payne, Web
Services and Data Librarian, and Stacey Horath, Executive Assistant to the Interim Dean, were recently awarded a
campus Presidential Mini Grant for Departmental Diversity for their project "Building a Culture of DEI at the SBU
Libraries". With this grant, Horath and Payne hope to demonstrate how our priorities at the Libraries align with critical
diversity efforts across the university and higher education. Throughout the spring and summer, the Libraries will a)
develop equity-oriented professional development opportunities for faculty and staff, and b) grow collections for our
patrons that promote the Libraries as a welcoming and inclusive space. Our flagship event will be a one-day
“Symposium on Advancing Equity in Higher Education on Long Island,” to be held April 9.
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SUFFOLK
Joan Cook

Suffolk County Community College (SCCC) librarians Jennifer Farquhar and Kristen Cinar delivered an
informative presentation to library faculty, sharing tips and tricks for making polished promotional and
lecture style videos. Professor Farquhar focused on Camtasia, while Professor Cinar covered PowerPoint
and iMovie. Please visit their Videos Libguide to learn more about creating library tutorials. The site
includes sources for royalty-free music and free templates.
Retired SCCC Library Professor Susan Rubenstein DeMasi is a visiting scholar for the National
Endowment for the Humanities Institute for College and University Teachers summer institute,
“The New Deal Era's Federal Writers' Project History, Politics, and Legacy,” July 11 through
August 6, 2021. The institute will explore the project’s history, accomplishments, and literary
legacy as our country’s first government-sponsored public history program, particularly with
respect to its mission to document underrepresented stories about everyday American life and
its impact on African American literature. The deadline to apply is March 1, 2021. For more
Susan Rubenstein DeMasi
information please visit the NEA website.
TOMPKINS CORTLAND
Karla Block

Our library is participating in the Nursing Cohort for the SUNY shared demand driven acquisition (DDA) pilot with
ProQuest. Fourteen campuses with nursing programs are participating in the pilot to collaboratively purchase ebooks on
the Ebook Central platform. Project leaders anticipate that the participating libraries will gain access to over 100 nursing
ebooks available to access in perpetuity. The overall budget for the pilot is $16,000, while the cost for a SUNY campus
to participate ranges from $500 to $3,000. The project leaders report that past studies on similar pilots have
demonstrated that ebooks purchased through DDA tend to have high use and a good return on investment. Tompkins
Cortland’s work on the pilot is being completed by librarian Karla Block, with support from librarian Susanna Vant Sant.
Librarian Karla Block participated in a roundtable discussion hosted by the College Teaching Center, about ways to help
students avoid plagiarism in their work. She was joined by English professor Anndrea Mathers, ESL professor Angela
Palumbo, professional writing tutor Ashley Montgomery, and instructional technology associate Breton Bienvenue. The
discussion focused on instances of unintentional plagiarism, such as an unfamiliarity with citations and academic
writing or cultural differences in how to credit the work of others. Karla discussed using database citation tools and how
reference librarians routinely assist students with their citations. The roundtable, held in October, was well-attended,
and instructors left with several effective new ideas for preventing plagiarism.
Prior to COVID, librarians at Tompkins Cortland had been inspired by activities at other SUNY libraries and planned to
offer a series of research parties during the Spring 2020 semester. Librarian Karla Block was able to host one research
party for the evening nursing student cohort in March before all library services went virtual. As our services remained
mostly virtual for the fall 2020 semester, we decided to take our research parties virtual as well. Librarians Karla Block,
Eric Jenes, and Susanna Van Sant collaborated with writing tutors to offer three Virtual Paper Parties (using Zoom) in
early December. We also piloted a Virtual Reference Desk during finals week. Plans for the Spring 2021 semester are in
(Continued on page 23)
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development, and we’ve had a request to hold research parties for second semester nursing students during the spring
semester as well.
Lucy Yang (Coordinator of Information Delivery Services) and Virgilio Pinto from Ithaca College facilitated
the first BIPOC (Black Indigenous People of Color) Community Call in February for South Central Regional
Library Council members. The one-hour call, for members who identify as BIPOC, created a
nonjudgmental, welcoming space offering community and conversations.
In staff news, librarian Eric Jenes was promoted to Assistant Professor.

Eric Jenes

ULSTER
Marla Gruner

The Macdonald DeWitt Library switched to remote only services in March 2020. We put a lot of effort into making sure
our policies and service offerings were in line with the pandemic environment. We use LibraryH3lp for live chat with Ask
Us 24/7 as a back up. Our LibraryH3lp FAQs proved to be extremely useful for pushing information out to our
community. So useful, in fact, that we were able to convince our student support services colleagues to adopt the live
chat and FAQ features for their own needs. This cross-departmental collaboration grew out of librarians Tess HartmanCullen and Marla Gruner’s work as leads for the SUNY Strong Start to Finish (SSTF) grant. When the only meetings you
can have are virtual, it is somehow easier to get everyone into the same room. The relationships built through SSTF,
along with Guided Pathways initiatives (Kari Mack, Director of Library Services, is a Senior Institute Team Member of
Guided Pathways) and the harsh realities of the pandemic have provided a conduit for us to share our services and
experience with our colleagues outside the library and assist them with implementing new technologies.
Another bright spot, which seems to be happening in many places, is the positive attention the library is receiving from
the campus for our already strong online presence and our ability to adapt to offering remote-only services. We have
developed a number of videos for faculty to embed in their courses to stand in place of in-person class visits. This allows
students to have on-demand access to course-specific research assistance and multiple ways to reach out to a librarian
if they have further questions. We have been using LibCal’s appointment scheduler for the past few years and recently
were able to integrate it with Zoom when Ulster acquired a site license.
Speaking of Springshare, we also implemented the LibApps LTI in Blackboard to make embedding our LibGuides
content simple for our faculty. We’ve only had a few faculty use it so far and unfortunately the content links do not stick
when course content is copied over into a different course shell so we will be exploring the possibility of the automatic
version of the LTI where the LibGuides content can be pulled in dynamically based on course metadata.
At the start of the Fall semester, we were able to offer contactless pickup of our physical materials. We used hold
requests in Alma and LibCal Spaces for students to request materials and reserve a pickup time. The process was
smooth once implemented and those who took advantage of it were grateful for the service.
The Ellen Robbins Poetry Forum scheduled to take place in April 2020 was postponed to November and offered as a
(Continued on page 24)
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virtual event. Mahogany L. Browne, writer, organizer, educator, and spoken word poet,
was the featured speaker. She is the author of the YA poetry book Black Girl Magic, the
children’s book Woke Baby, and the young adult novel in verse, Chlorine Sky. Candice
VanDyke-London, professor of English and Chief Diversity Officer at Ulster was
moderator. The success of the event opens the door to offering more virtual events
going forward.
Looking to the future, we are considering what other services we will continue to offer
Mahogany L. Browne
post-pandemic and as we begin the transition to more on-site staffing. Virtual
appointments have been an option for students for years, but were not utilized pre-pandemic. We expect that they will
continue to be popular with students even after they are allowed to visit us in person.
We also expect to keep creating videos for specific courses and assignments. Our Partner Librarian Program has been
expanding and changing to accommodate a fully online environment. We were happily able to move a paper-based piece
of a major project into an electronic form. As the program grows, we need to find more ways to make it manageable for a
small staff.
We are proud of the work we have been able to accomplish since March 2020. We have proven ourselves nimble and
resilient. Librarians everywhere have utilized the systems already in place to continue to serve our patrons under the
most difficult of circumstances. We would like to thank everyone in SUNY who has collaborated with us and others to
improve services for all SUNY students. Your willingness to share your challenges and your successes has been an
invaluable part of keeping our library running. Be well, everyone!
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COVID NOTES
EDITOR’S NOTE – APRIL DAVIES
We asked people out in SUNYLA-land to send in stories about the impact of the pandemic on them and their libraries.
Mistakes that they learned from, new things they tried that worked well, new things they’ll keep doing post-covid,
teambuilding via Zoom, or whatever else they cared to share. Enjoy!

NO PETS ON ZOOM? LEARNING TO APPLY PARLIAMENTARY PROCEDURE IN VIRTUAL
MEETINGS DURING THE COVID-19 PANDEMIC
Lauren Puzier (Albany)

The UAlbany Libraries’ Professional Activities Committee (PAC), Priscilla
Seaman, Lauren Puzier, and Kelsey O’Brien, organized and facilitated an
engaging workshop in November 2020 on parliamentary procedure, the rules
that govern UAlbany library faculty meetings. The PAC implements
professional interest and continuing education programs at the University
Libraries (University Libraries Faculty Bylaws, Article III, Section 2.10). The
library faculty refer to the latest edition of Roberts Rules of Order for their
meeting procedures. Staff were invited to a mock Library Faculty Meeting in
which the group role-played the chair, parliamentarian, and faculty body. PAC
designed the event for anyone interested in learning about Robert's Rules of
Order or understanding how parliamentary procedure helps meetings run
smoothly.
“[Robert] published his first book in 1876, and it was about 180 pages and since that time...it's the 12th
edition, and this book is a little bit more than 700 pages. So it's gone from about 180 to 700 pages. Now the
purpose of Robert's Rules is to help organizations get things done in an orderly fashion.” -Ronald Vero
(Professional Activities Committee, 2020).
Running Meetings Virtually
Parliamentary procedure was added to the line up of PAC workshops a year ago. It would introduce Robert’s Rules of
Order to junior faculty members and serve to refresh senior faculty members more familiar with it. The workshop was
continually bumped down the list for other programs, but its value became especially apparent in Spring 2020 when
UAlbany was one of many academic institutions that made a rapid shift to remote operations amid the rise in COVID-19
cases (Sahu, 2020). As part of its health and safety guidelines, the university advised that staff and faculty hold
meetings virtually using the extensive range of available collaboration tools (e.g., Zoom) (Guide to Returning to the
Workplace, 2020, p. 1, 7).
Shortly after, the Robert’s Rules Association published a set of sample rules for hosting electronic meetings in Robert’s
Rules of Order Newly Revised, 12th Edition (“Sample Rules for Electronic Meetings,” 2020, para. 1). This new
information increased the potential value of a workshop to all faculty members who needed to know how to apply the
rules when hosting meetings on Zoom. PAC reached out to the UAlbany senate parliamentarian, Ron Vero, and spent
(Continued on page 26)

SUNYLA NEWS

Page 26

(Continued from page 25)

over a month meeting (virtually) to learn about the most common applications of the rules as well as the brand new
rules for electronic meetings. Ron’s knowledge as a parliamentarian was indispensable as the team planned a
workshop that would keep staff engaged: ”No Pets on Zoom.”
Designing an Interactive Workshop
The workshop focused on how motions are raised, amended, and voted on during faculty meetings, a mysterious
process for those unfamiliar with Robert’s Rules of Order. Ron led attendees in a brief and engaging overview of the
history of Robert’s rules. Yes, Henry Martyn Robert was a real fellow! He wrote the first edition of rules
after trying to run a public meeting without knowing what he was doing (“Our History,” 2021, para. 1).
He also reviewed the most common uses of the rules in meetings such as motions, amendments, and
discussions. “Mr. Vero saw it important to stress, however, that Robert’s Rules of Order supplement
the procedures outlined in the faculty bylaws. In the event of disagreements between the two
documents, the bylaws have supremacy” (Norton, 2021, para. 6). This was a smart reminder for all to
Henry Martyn Robert review the bylaws in addition to having Robert’s Rules cheat-sheets handy.
The PAC developed an easy-to-follow script with two interactive scenarios for the mock faculty meeting. A Graduate
Research Award was proposed in the first scenario. This scenario demonstrated the raising of a simple motion, which
someone then seconded (affirming their interest in it). Next, the motion was stated (motion on the floor), followed by
group discussion and group vote. Finally, the chair announced the result of the vote. This practice scenario helped
attendees see a meeting’s rhythm as the chair directed communication, questions, and comments, and Ron, as
Parliamentarian, answered questions in real-time.
It also gave everyone the chance to use Zoom’s non-verbal feedback and
meeting reactions features. Once enabled by the host, these buttons allow
attendees in virtual meetings to participate without unmuting their microphone
(“Non-verbal feedback and reactions,” n.d., para. 1). When a member needed
the attention of the chair they used the raise-hand feature. When it was time to
vote, attendees were asked to use the Yes or the No buttons to vote for or
against the motion.
The headlining motion, “No Pets on Zoom,” was next. This scenario was designed to encourage attendees to engage and
participate in the procedure. PAC did not record this part of the workshop on Zoom to make everyone feel more
comfortable participating. A motion was raised to ban cats on Zoom meetings. The motion was quickly seconded by
another attendee. The chair asked the first attendee if they would like to speak their motion. “I would like to propose
this motion because cats have been stepping all over people’s keyboards and typing into the chat, and it’s very
distracting during meetings.” (Professional Activities Committee, 2020). Someone proposed an amendment to ban all
pets on Zoom, leading to a fun and energetic discussion. After the debate, a point of order was called, and the group
held a vote on the amendment and then a final vote on the amended motion.
At the end of the mock meeting, the faculty voted yes to pets on Zoom! :No Pets On Zoom” has been one of the most
well attended professional development workshops hosted by PAC. Attendees voluntarily left feedback noting, “It was
helpful to have two role-playing scenarios in order to repeat rules and basic meeting flow” and that it was an
(Continued on page 27)
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“informative, fun, interactive experience completely through Zoom.” PAC followed up after the workshop by sharing
some helpful resources on parliamentary procedure and the Zoom recording should anyone need a refresher in the
future on parliamentary procedure.
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